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Introduction to Intercall.

INTERCALL is one of the most advanced range of nursecallesystavailable today. They couple
functionality with the most up to date reliableatenic technology available. Intercall have revigoised
nursecall by providing simple to install and operaystems, which are very competitively priced antl
perform practically all other systems availableapdindeed the Intercall 600 system is the bedingel
nursecall system within the UK

Since the introduction of Intercall in 1988, we banade people aware that there can be a more lfexib
more efficient, more effective way of using nurdettean ever before

This leaflet covers our two most advanced addréssadl systems, the Intercall 600 and the Intérc@o.
Both systems are so flexible, that from the smahesne to the largest hospital, we have a solutioyour
particular requirements. The systems may be coglglet-configured, at any time, so now yoan choose
how to manage patient and staff call requirememdiscliange them as you wish.

We recommend that you read the following pageshag tescribe how you can make the most of your
Intercall Nursecall system.

Intercall 600 and 700 Inter-compatibility.

Intercall 600 and Intercall 700 systems share sévertwork devices. The following table highlighlse
inter-compatibility between the two systems.

Part No Description 617 | 717 | Network IR
PSU | PSU | Cable Receiver
L622 600 Series Non Audio Call Point (Mk2) v v'* 2 wire x
L722 600/700 Series Non Audio call point with Infra Red| v v 2 wire v
L617 600 Series Master Power Supply v x 2 wire x
L733 600/700 Series Door Monitor & Access Control Pojnt v/ v 2 wire x
L717 700 Series Master Power Supply x v 2 wire x
L746 600/700 Triangular Overdoor Light v v 2 wire x
L746s As above with integral sounder v v 2 wire x
L737 600/700 Series Booster Power Supply v v 2 wire x
L752 700 Series Audio Call Point with Intercom x v 4 wire v
L758 700 Series Audio Display Unit with Intercom x v 4 wire x
L762 700 Series Audio Call / Display Unit with Intercom | % v 4 wire v
L768 700 Series Room Communicator x v 4 wire x
L628 600 Series Display Unit (Mk2) v . 2 wire x
L634 600/700 Series Network Input/Output Module v v 2 wire x
L748 700 Series Corridor LED Display Unit x v 2 wire x
FJB2 Fused Junction Board Unit (Mk2) v v 4 wire x
L747 600/700 Series Universal System Interface v v 2 wire x
L714 600/700 Series Remote Sounder v v 2 wire x
PIR1 Passive Infra Red Bed Monitor v v 2 wire x
SCP Slave Call Point v v - x
SRP Slave Reset/Presence Point v v - x
RB1 Relay Board v v 2 wire x

Due to the continued development programme onrttexdall range of products, please contact thess#fece for the
latest information.

* Only applies to Mk2 products manufactured afteigAst 2003
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A GUIDE TO INTERCALL 600

Concepts of the simple to use, addressable call system

The INTERCALL 600 is our most popular addressable call system, aoyflexibility with ease of use, it provides a
complete solution that out performs practically ather systems available today. Being an addréssgistem, it
requires only one two core connection to networkiaks and operates at 12voltsDC. The room desmnpimay be
programmed using a PC compatible laptop computeinaitar which can be programmed on or off siteeapiired.

I _LL=re 1

[ INTERCALL |
|

CINTERCALL
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m RN re

CS1 Ceiling Pull Switch
Connects to call point for esuite room:
and bathrooms/toilets See Page 55

" > o FJBZ

L622 Standard Call Point.

A Call Point is required for every individual cédication on the system. It features six levels of
call, multi-colour re-assurance LED & ‘call followesounder. The industry standard trigger socket
will accept pear leads, pressure mats, portablie tadgers and a host of other triggering devices.
Options which must be specified when ordering idetuMagnetic Key reset. 622M) Emergency
call only. Non-latching call points are availabde felephones etsee pages 31 & 46

L628 LCD Displays.

A Display Unit is required in every location whetalls are to be shown and the alarm is to
sound. It features LCD display with backlight, niatvel adjustable alarm, day/night volume
control, ‘Priority’ alarm tone for specific call ¢éations, configuration menus and an output which
can be connected to trigger external equipmentdisiplays are identical but can be configured
on site to operate independensge page 34

L733 Door Monitoring & Access Control Paoint.

Generally used to monitor fire doors and main ewes for unauthorised entry or exit. Token
allows door to be opened by authorised personrtbwi sounding the alarm and isolated to allow
the door to be left open if required. Supplied viitlo magnetic tokensee page32

SCP Slave Call Point.

Slave call points are used to cover several bedsm@room or ward where each individual bed
does not require a separate identity on the catkegy. Units must be wired back to a standard call
point to provide the reset and to generate theidafitity. see page 52

L746 Overdoor Light.

Overdoor lights are an optional item normally piosied above the door in a corridor to indicate
the status of the call point(s) within the raohie L746 can be used to monitor several call point
addresses and are ideal for ‘end of corridor’ iatian. TheL746S Unit is fitted with an integral
soundersee page 36

L714 Remote Sounder with relay.

Remote Sounders are used in areas where only @sleathrm is required. The sounder is similar
in operation to the L628 with limited zoning fities. Any assistance or emergency call on the
system will over-ride the standard call tone. Thd is fitted with a relay which provides N.O and
N.C ‘dry’ contactssee page 41

L717 & L737 Power Supply & FIB2

Provides power for system & holds back up = =
battery. Laptop connects to 17 to configure
system. L737 is a booster PSU required for
larger systems See Page 31 "=
=

Printers and alphanumeric pagers
Printers and alphanumeric pagers may be
connected to the system with the L747
universal interface. See Page 36
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A GUIDE TO INTERCALL 700

Concepts of the advanced call system with intercom

TheINTERCALL 700 is the latest innovation in the Intercall ranged¥anced call systems. The system boasts all the
features of the Intercall 600 system together Withds free two way speech facilities between allaunits. All room

call points have an integral infra red receiverchhallows a call to be generated away from the mailht without the
need for trailing wires. Using an infra red triggeiR4, it is possible to identify the calling resiat together with their
location which can be used to route the call tocjgpemembers of staff. The system is fully addedde and only
requires connection to a common 12v network calilbe system is configured using a PC compatiblepzden or
similar & may be programmed on or off site as reepli

| I;I ................. ; | -:._- . e . ] I;l ................. 4
i # i L]
[+ Poceocoiel Bl L752 Audio Call Point.
. & An L752 is required for every individual audio chitation on the system. It features 7
- levels of call, hands free two way intercom, int#gnfra red receiver, audio page facility,

re-assurance LED & ‘call waiting’ sounder. The intiy standard jack socket will accept
a host of triggering devices. The unit may be flastsurface mounted using the Intercall
BB1 backbox.See page 47

Pi “BEDROOM 14
|

_ AGCEPTED |
CRTERCALDY L758 Audio Display Unit.
0 e Audio display units are generally located throughthe establishment and provide

description of the call type, location and identitly caller together with sounding the

integral alarm. It features 2 line back-lit displagulti function audible alarm, two way

intercom facility and audio page facility to allhetr displays and to all members of staff
present within a residents bedroaee page 44

wmwre (W | L762 Call/Display Unit
........ ? The L762 combines the features of the speech oait vith a built in display. When in
= staff present mode the unit will display all catls the system in full alphanumeric text,
enabling staff to see & speak to other callersvéieee on the system without having to
n (3 | leave their patiensee page 48

" L722 Non Audio Call Point.
The L722 Call Point contains identical featureshte audio call point described above
without the intercom. Options which must be spedifivhen ordering include: emergency
0 call only & non-latching operation for telephonegidetectors etc.

TIR4 Infra Red Trigger.

The infra red trigger is worn by residents andwdi@ccess to the call system at all times.
5 It will trigger any Intercall 700 series call pointthin range and can be configured to
generate different levels of call. Each triggeassigned a unique number which may be
programmed into the system to identify the calliegident by namesee page 51

Intercall CMSN Software.

With the addition of the powerful Call Managemendft%are, the Intercall 600/700
system becomes the complete solution to resideet €&unning on any PC compatible
computer under Windows™ 2000/XP, it provides resigedatabase, management
reporting and system control functions, in addititve PC can be connected to a pager
transmitter and manage calls to staff alphanunpagerssee page 50
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INTERCALL ACCESSORIES

Accessories to enhance your Intercall system

All INTERCALL systems can be enhanced with the use of accessdrieh allows the system to be used by patients
with virtually any level of disability. The followig list details a few of the most popular accessosvith their
application and part numbers. In addition to tlendard range of accessories, we also manufactspoke accessories
to suit a particular requirement, please contaat goipplier for more information.

NP2 & NP4 Pear Leads.

Our attractively styled pear leads allow accesthéocall system when residents are
away from the call point. The lead is available2Metre and 4 Metre lengths and the
right angle jack plug means that the plug is léeslyf to be damaged by furniture

movement. All pear leads are fitted with a cliptéaer, which allows the unit to be

attached to clothing or bed sheets if required.

S2 Water Resistant Air Switches.

For bathroom / shower applications, tB2 Air Switch is ideal, being totally sealed
and safe as it uses air to trigger the call. Thieisrsupplied with 2metres of air pipe
which is then plugged into the front of any Intdrcall point. The unit is fitted with a
clip fastener, which allows the unit to be attachedlothing or bed sheets if required.
All call points generate a standard call shouldghar lead be removed from the jack
socket.

PS1 Plug In Pull Cord.

The PS1 converts a normal call point into a uniicwimay be activated by pull string.
The unit plugs into the jack socket and has a 36ord terminated with a ‘pull’ which

allows the call point to be activated by simplylimg gently on the ‘pull’. This is

ideal in toilets where a ceiling pull switch hast i@en fitted or where is it out of
reach.

Intercall PM2 Antibacterial Pressure Mat.

The Intercall PM2 is an antibacterial pressure width plugs into the call point jack
socket and activates a standard call when pressuagplied to the mat. The unit
should be placed on top of the floor surface ansujgplied with a three metre lead
terminated with a standard right angle jack pluige Burface area of the mat measures
910 x 610 mm.

BC1 Breath Switch.

The breath switch allows even the most severelydicapped access to the call
system. It operates in a similar way to the peaddeand air switches, generating a
standard call, and plugs into the jack on all pailints. It is supplied with detachable
mouth - pieces, which may be sterilised.

TIR4 Infra Red Trigger.

The TIR4 allows a call point to be activated remoteand has the advantage of
triggering a local call anywhere in the home (IrfR@d Call Points only). This enables
carers to identify the location of the residentangly. Competitors’ radio signals pass
through walls so while it is possible to know whemuires assistance it is not possible
to pinpoint their exact location from the call gst The TIR4 requires infra red call
points to receive the signals, these are availablthe Intercall 600 and 700 systems.
Using the TIR4 with an Intercall 700 system, itpessible to identify the calling
resident and call location.
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NURSECALL SYSTEMS

Ordering Information

L617 600 Series Master Power Supply Unit.

L628 600 Series LCD Display Unit. (See Note 3)

L622 600 Series Standard Call Point.

L622M 600 Series Call Point with magnetic reset. (See=I2pt

L717 600/700 Series Master Power Supply Unit.

L752 700 Series Call Point with IR receiver and interdawility. (See Note 3)
L762 700 Series Call/Display Unit as L752 with LCD urfitee Note 3)
L758 700 Series LCD Display Unit with intercom facilit{fSee Note 3)
L768 700 Series Room Communicator.

L748 700 Series Corridor LED Display with 100mm chareste

L722 600/700 Series Non Audio Call Point with integr#ta red receiver.
L732 600/700 Series Non Audio Call Point with integr#ta red receiver.
L733 600/700 Series Door Monitoring & Access Control

L746 600/700 Series Two Colour Group Overdoor Light

L746S 600/700 Series Two Colour Group Overdoor Light veittunder
L737 500/600/700 Series Universal Booster Power Supply

L747 600/700 Series Universal Interface. (Operates Bi#tU414 or RFTX)
L714 600/700 Series Remote Sounder and relay outputiboar

Optional Accessories

Cs1 Ceiling Pull Switch with twin LED’s

LBAT 12V 1.9Ah Battery for Power Supplies (L617/L717/lZ}3
LIMKIT 600 / 700 Series System Configuration Kit includéngtware.
CMSL CMS Lite Call Management Software for Intercall 6030 Windows 2000/XP
SW1 Day / Night Switch - Connects to L617/L717

TIR4 Pendant Infra Red Trigger (Used with L722/L752/Ly62
RFTX Scope Paging Transmitter & 1 Pager (Also Requiigs7l. (See Note 1 & 2)
RAP Additional Alphanumeric Pager for above (See Ngte 1
DPU414 Thermal Printer to operate with L747

AD1 Adapter Plate (single gang plate to fit double ghox) (white)
AD3 Adapter Plate horizontal double to Pull switch (thi

LPR Thermal Printer Paper for obsolete DPU40 Printer

LPR2 Thermal Printer Paper for DPU414 Printer

M1 Door Contact Reed Switch (NO / NC)

NP2 Styled 2 Metre Pear Push Lead

NP4 Styled 4 Metre Pear Push Lead

PM1 Pressure Mat (600 x 300mm) Plugs into call poiok jsocket
PS1 Plug in Pull Cord for Call Points

RB1 Relay Board

SCP Slave Call Point (No electronics requires connectmcall point)
SRP Slave Reset/Presence Point (For use with L732Rzaiit)

S2 Soft Touch Air Switch with 3m of air pipe.

PIR1 Passive Infra Red Detector (See Note 2)

FJB2 Fused Junction Board

BB1 Surface Mounting Backbox for Intercall styled units

NOTES: 1 — SPECIAL PROGRAMMING REQUIRED — PLEASE CONTAQHE SALES OFFICE FOR MORE INFORMATION, 2 — SPECIAL
ORDER NON STOCK ITEM - PLEASE CONTACT THE SALES OFFICE FOR AVAILABILITY 3 — REQUIRES INTERCALL BB1
BACKBOX FOR SURFACE MOUNTING — FLUSH MOUNTS INTO $INDARD DOUBLE GANG BACKBOX. ©1999 Lismore Instruments
Limited
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Obsolete Order Codes with Replacements

OBSOLETE ORDER CODE / PRODUCT AVAILABLE EQUIVALENT
L607 600 Series Printer Interface L747 600/700 Series Universal Interface
L707 700 Series Printer Interface L747 600/700 Series Universal Interface
L627 600 Series Pager Interface L747 600/700 Series Universal Interface
L727 700 Series Pager Interface L747 600/700 Series Universal Interface
L616 600 Series Overdoor Light L746 600/700 Series Overdoor Light
L626 600 Series Group Overdoor Light L746 600/700 Series Overdoor Light
L716 600/700 Series Overdoor Light L746 600/700 Series Overdoor Light

L726 600/700 Series Group Overdoor Light L746 600/700 Series Overdoor Light

L726S600/700 Series Overdoor Light + Sounder L746S600/700 Series Overdoor Light + sounder

L618 600 Series LCD Display Unit L628 600 Series Display Un{BB1 Backbox required when
upgrading surface mounted L618 unit)

PCPC1600 Series Programming Software & Lead_IMKIT 600 / 700 Series System Configuration Kit including

software.
L722DK 600/700 Door Monitoring Point L733 600/700 Door Monitor & Access Control Point
AN133600/700 Non Latching Module L634 Network Input/Output Module

L622 AN134600/700 Remote Reset Call Point L634 Network Input/Output Module
L622 AN121/AN310call Point with Emergency Input  L622 Call Point(2009 onwardswith X2,L2,X3 fitted as standard

AN Order Codes
Some items are available to suit particular appboa and call points are available with alternaoftware to perform
specialist functions. The most common AN order soale described below

L622 AN310 L622 Call point with additional terminals for emergy call from the X2 trigger input
L752 AN121 L752 Call point modified to generate emergency faln the X trigger input

NURSECALL SYSTEMS

Getting In touch with Intercall Nursecall Systems

UK Technical Support Telephot®870 870 4660
Export Department Telephord4 1403 713240
Fax+44 (0)1403 713141
Email: sales@intercall.co.uk

Web:www.intercall.co.uk
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Intercall 600 User Guide.

Layout of the Intercall 622 and 722 Non Audio CRdiint.

o _ (2]
\E % 2 Intercall 600 Call levels and what they mean
O Call button. Call — standard patient call
- i . O Reset button. Assistance- Staff requiring assistance.
i mm mrercan mm i .
© Re-assurance light. Emergency— Staff requiring urgent assistance.
O Jack socket. Present- A member of staff is in the roam
@ .\ Visit - A member of staff has accepted the call at the
/ \ . display and is on their way to the resident.

B [

o BN IEIEALL

. x

B [
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 E R AL .

 E R AL .
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Making a standard call.

A standard call can be generated by any of thewiatig:

« Pressing th€all button on the call point.

» Activation of the pear lead (or other device) pleddnto theJack socket

« Operation of a ceiling pull switch wired to thelqabint.

* Un-plugging the pear lead from tack socket

To confirm a standard call is active, tRe-assurance lightwill flash red one per second.

Staff Present Mode*.

When members of staff enter a room, they must ghefReset buttonon the call point. The call
point is now in ‘Staff Present’ mode and tRe-assurance lightwill show a constant green.
Other members of staff can now locate them, bygmgshe ‘Show Staff’ button on any display
unit. When they leave the room, they should prheRReset buttonagain, this tells the system
they are no longer in the room & tRe-assurance lightis off.

Staff Assistance Call*.

Staff assistance call can only be generated whertdl point is in staff present mode and the
Re-assurance lightshowing constant green. Pressing@a# button will generate an assistance
call and theRe-assurance lightwill alternate red, then green, once a secondottfirtn this
action. To cancel the assistance call, presfR#éset Buttononce. The call point is now in staff
present mode with thRe-assurance lightshowing constant green. To cancel the staff ptesen
press th&Reset Buttonagain until theRe-assurancdight is off.

Staff Emergency/Crash Call.

Staff emergency call can be generated at any tiynpréssing theCall Button and theReset
Button simultaneously (or pressing tli&mergency Buttor). To confirm this action th&e-
assurance lightwill showing a rapid red flashing light. To cahtiee emergency call, press the
Reset Button once, the call point is now in staff present medth the Re-assurance light
showing constant green. To cancel the staff prevede, press thReset Buttonagain until the
Re-assurancdight is off. On early Intercall 600 systems, nsaered standard calls could be set
to time-out and automatically convert to emergecatis.

Call Accepted.

To avoid several members of staff from responding single call, calls may be accepted from
any display unit. To accept a call, wait until el you wish to accept is on the top line of the
display and press th&ccept Button. The call pointe-assurance lightwill flash green to let the
resident know that staff are on their way. The palht will return to the calling condition if the
call point is not reset within a pre-set time pdri@nly standard calls and assistance calls can be
accepted.

* Features highlighted in this way, may be disabbgdhe commissioning engineer.
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Using Intercall 600 Display Units.

g Intercall 600 Call levels and what they mean).

INTERCALL

800 Call — standard patient call
Assistance- Staff requiring assistance.
Emergency- Staff requiring urgent assistance or
(J NTERCA Ll:} standard calls which have. tlmed-out
Present- A member of staff is in the roam

. . Visit - A member of staff has accepted the call at the
sessos e

ssessnses | V/ display and is on their way to the resident.
R EEE R RN

L628 LCD Display ©

O Two line LCD display® Show staff button® Accept call button.

Standard Call.

|1 BECKIoM 5 A standard call will make a short uninterruptedetowhich repeats every 2 seconds. The
T TERCAL number shown on the left identifies the queue msitwhere the lowest number is the
________ oldest call. The right hand side of the displayvethithe call location. In the example to
E ''''''''''''''''' E the left, there is a call from “BEDROOM 24"
More than one Call.

i BEDROIOM 24 When more that one call is active, the calls amled on the display with their
|:' DI ROOM respective queue position.. On the example showthedeft, we have two active calls
CINTERCALLY “BEDROOM 24" is the oldest call and is in queueifioa 1. The call from “DINING

E SN ﬂ ROOM” is more recent and is given queue position 2.

Assistance Call*.

An assistance call will make two short tones wrdch repeated every two seconds. On
the illustration to the left, there is a standaadl @éom Bedroom 14 and an assistance
call from the Dining Room. The ‘A’ after the calumber identifies the call as an
assistance call.

i BEDROOM 24
28 DINING ROOM

INTERCALL Y

Accepting a calling resident. (Accept Call/Visit)

To prevent several members of staff from respondmgthe same call, calls are
‘accepted’ at the display units. To accept a aithply wait until the call you wish to
accept is shown on the top line of the displayntheess theAccept Call button. It is
CTNTERCALLY only possible to accept Standard and Assistante stadwn above.

| | BEDRODM 24
ACCEPTED

Emergency Call.

An emergency call will make a fast series shoretowhich are repeated continuously.
On the illustration to the left, the word ‘EMERGENC indicates the urgency of the
call. The accept facility is natvailable on emergency calls and the staff mushdtthe
room to reset. When an ‘emergency’ call is actaleother calls are held in memory but
CIHTERCALL only displayed when the emergency call is reset.

| BEDROOM 24
EMERGENCY

Locating other members of staff.

To locate other members of staff either in resisleabms or on their way to respond to

calls, simply press and hold ttghow Staff button on any display panel. On the

illustration to the left, a member of staff is pratin Bedroom 14, indicated by the

small ‘P’ and a member of staff has accepted andsiting the call from the Lounge,
________ indicated by the small ‘V'. Numbering of ‘Visit' @h‘Nurse Present’ events is the same

E """"""""" ﬂ as standard and assistance calls.

ip BEDROOM 24
o T LOURGE

CINTERCALLY
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Intercall 700 User Guide.

Layout of the Intercall 752 Audio Call Point.

L RN R RN

/ CiNTIRCALLY \ ._."
o

Making a standard call.
A standard call can be generated by any of theviatig:

0\ )
| RS [I"/, © Call button.
i | @ Reset button.
© Re-assurance light.
— | @ Jack socket.
T | | ® | @ Emergency button.

Intercall 700 Call levels and what they mean

Call — standard patient call

Priority — Standard patient call which has remained
unanswered for a period of time.

Assistance- Staff requiring assistance.
Emergency— Staff requiring urgent assistance.
Attack — Staff under threat & require urgent assistance.
Present- A member of staff is in the roam

Visit - A member of staff has accepted the call at the
display and is on their way to the resident. Ifititercom
facility has been used, this will be logged onheter.

----------------- 1
ﬂ """" = » Pressing th€all button on the call point.
e e » Operation of the pear push lead (or other devibgged into theJack socket
L3, Lo « Operation of a ceiling pull switch wired to the lqadint.
el * Un-plugging the pear lead from tack socket

e Operation of a radio or infra red pendant.
To confirm a standard call is active, tRe-assurance lighwill slowly flash red.

Priority Call*

.
L B

Staff Present Mode*.

A Standard call, which has remained active forexgmt time period will automatically
convert toPriority Call and theRe-assurance lighwill flash rapidly.

When members of staff enter a room, they must ghefReset buttonon the call point.
The call point is now in ‘Staff Present’ mode ahé Re-assurance lightwill show a

constant green. Other members of staff can nowdogad communicate to this room.
When they leave the room, they should pressRBset button again, this tells the
system they are no longer in the room & Reassurance lights off.

Staff assistance call can only be generated whertdl point is in staff present mode
and theRe-assurance lightshowing constant green. Pressing @all button will
generate an assistance call andRkeassurance lightwill show red, then green once a

second to confirm this action. To cancel the aastst call, press thReset Button
once. The call point is now in staff present modih whe Re-assurance lightshowing
constant green. To cancel the staff present, ghesReset Buttonagain until theRe-

Staff emergency call can be generated at any tyneréssing theCall Button and the
Reset Button simultaneously (or pressing tliemergency Buttor). To confirm this

0
i [ ]
e Staff Assistance Call*.
- 0
|X Lo assurancelight is off.
= Staff Emergency/Crash Call.
. 0
L ]

Staff Attack Calls.

action theRe-assurance lightwill showing a rapid red flashing light. To canhtkee
emergency call, press tiReset Buttononce, the call point is now in staff present mode
with the Re-assurance lightshowing constant green. To cancel the staff ptesede,
press th&Reset Buttonagain until theRe-assurancdight is off.

Staff attack calls can only be generated from drained trigger remote from the call point. Attalgvel calls are
indicated by a very rapid red flash on fRe-assurance lightand can only be reset with a ‘reset’ infra redgeir, or by
aGuardian display when used with a combinkdercall 700 / Guardian system.

Paging other members of staff*.

Locating and communicating with other members affss simplicity with the Intercall 700 system.ngily press and
hold theReset buttonand you can page to all other Displays and Catitpdn Staff Presentmode

Intercall 600/700 Installation & Operation Guidsus 4.44
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Layout of the Intercall 758 Audio Display Unit.

0 Intercall 700 Call levels and what they mean

‘ TNTERCALL /

%)

Call — standard patient call

Priority — Standard patient call which has remained
i unanswered for a period of time.

CINTERTALL 3

[ N

* .
L B BN B R
* B A F S

(2]

; Assistance- Staff requiring assistance.
! Emergency— Staff requiring urgent assistance.
:_’] | i Attack — Staff under threat & require urgent assistance.

i Present- A member of staff is in the roam
\'\ Visit - A member of staff has accepted the call at the
[3) display and is on their way to the resident.

O Two line LCD display® Show staff button® Accept call / Intercom button.

[1 BEDROCM 14|

CINTERCALL Y

[4 BECROCM 14|
2 DIMINGROOM

CINTERCALL Y

[1 BECROCM 14|
2% DBING ROOM

CINTERCALL Y

[t EeOROCM 14

CINTERCALL Y

[4 BECROCM 14|
EMERGEMCY !

CINTERCALL Y

[14  Domames ROCM|
ATTACK 1

CINTERCALL Y

Intercall 600/700 Installation & Operation Guidsus 4.44

Standard Call.

A standard call will make a short uninterruptedetowhich repeats every 2 seconds. The
number shown on the left identifies the queue positwhere the lowest number is the
oldest call. The right hand side of the displayvehdhe call location. In the example,
there is a call from “BEDROOM 24"

More than one Call.

When more that one call is active, the calls amlledl on the display with their
respective queue position. On the example showthedeft, we have two active calls
“BEDROOM 24" is the oldest call and is in queue ifios 1. The call from “DINING
ROOM" is more recent and is given queue position 2

Assistance Call*.

An assistance call will make two short tones wtach repeated every 2 seconds. On the
illustration to the left, there is a standard datim Bedroom 14 and an assistance call
from the Dining Room.

Priority Call*.

If a standard call remains un-answered, it autaralyi converts to a Priority Call. A
Priority call is indicated with a letter ‘P’ afténe call number. The intercom facility is not
available on priority calls and the staff must iatkéhe room to reset. When a priority call
is active, all standard and assistance calls dckilmenemory but only displayed when the
priority is reset.

Emergency Call.

An emergency call will make a fast series shorerwhich are repeated continuously.
On the illustration to the left, the word ‘EMERGEMUnNdicates the urgency of the call.
The intercom facility is_notvailable on emergency calls and the staff musndtthe
room to reset. When an ‘attack’ or ‘emergency’ éalhctive, all other calls are held in
memory but only displayed when the emergency sakset.

Attack Call.

An attack call will make a fast series short torvelsich are repeated continuously. On the
lower line of the LCD, the word ‘ATTACK’ is displad similar to an emergency call.
The intercom facility is noawvailable on emergency calls and the call can belyeset
with an infra red ‘reset’ trigger or using a Guaridisplay unit. When an ATTACK or
EMERGENCY call is active, all other calls are he@ildmemory but only displayed when
the emergency call is reset.
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- | Accepting a call. (Accepting a non-speech call)
1 BEDROCM 14 ) ) ,
- MCCEPTED - To prevent several members of staff from respontbrtpe same call, calls are ‘accepted

' at the display units. To accept a call, simply waitil the call you wish to accept is shown

on the top line of the display, and press ftezept Call button. It is only possible to

E ''''''''''''''' . B accept Standard and Assistance calls shown prdyidfigou are accepting a non-speech
call point (such as a toilet or door point) thee tiall will be removed from the display
and the sounder silenced for a pre-set perioch.ti

CINTERCALL Y

I 17 Accepting a call and speaking to a calling resident
EPEECH OPEN | To accept and speak to a resident, the proceduhe isame as ‘accepting a call’ above.
Wait until the call you call you wish to speak sshown on the top line of the display,
press & release th&ccept Call button. Once the word “speech open” appears, yitlu w
E ''''''''''''''' " B be able to hear the caller. Press and holdAteept Call button when talking to the
resident. Once the conversation is complete, ghesShow Staffbutton once to close the
intercom.(The speech channel will close after 60 secondsnaatically)

CINTERCALL Y

[ eeoRoomM 14 Speech Busy.
SPEECHBUSY | To indicate to all other users that the speechrflas in use, ‘Speech Busy’ appears on
CTNTERC AL the lower line of all other displays on the systema this is shown to the left. On all other
....... . displays, new calls will be shown using the topeliof the LCD only and calls may be
E """""""" - B accepted (as non-speech calls) but the intercoifitfaill not activate.

Locating other members of staff.
To locate other members of staff, press and hadStiow Staff button on any display

[1p  =ECROCM 14] panel. On the left, a member of staff is preserBeédroom 14, indicated by the small ‘p’

(2 DIHING ROOM | and a member of staff is dealing with the call frm Lounge, indicated by the small ‘v'.
LINTERCALL Y

E S, E Paging other members of staff.

To page all staff, simply press and hold fredk button and speak to all other displays
and call points irstaff presentmode. This is only possible when no calls arevaatin the
system and is not possible when ‘Speech Busy'spldyed on the lower line of the LCD.
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User ID on the Intercall 700 System.

BEDROOM 14

1
| MARY ROEIHE0N

1

1

|

| 1

CANTERCALLY

BEDIRCOM 14
LISER 1D 3

INTERCALL S

[(EELLEET]
snmEmmmEE
[ EEXERZE]

BEDROOM 14
EN-SLAT BATH

INTERLCALL

(TR LEEL]
]
[ERE SR L]

DIRING ROOM
PETER JEMEINE

CANTERCALLY

EEDROCM 14
HO UEER ID

CANTERCALLY

How the displays show who is calling*.

With the Intercall 700 system, it is possible teplay the residents name, was well as
their location when calling. We call this featutser ID’. In order to register their name
on the system, the resident must trigger the aafitpwith an infra red trigger assigned to
their name. All Intercall 700 Call Points are fittevith an infra red receiver which picks
up these signals.

Standard Calls/Assistance Calls/Priority Calls.

The main difference when tiédser ID is enabled, is that both lines of the LCD are used
for each call. On the top line, the location ispthyed as previously and on the lower line,
the User ID is displayed. Above left, is a standard call frdBedroom 14’ activated by
the trigger allocated to ‘Mary Robinson’. To thé Ishows the factory default ‘User No’
rather than the residents name.

Secondary Descriptions*.

Four User ID’s are reserved a8ystem User 1D these allow common descriptions to be
allocated to other calling devices, connected &dhll point. For example, a ceiling pull
switch in an en-suit bathroom may be given the seéany description “EN-SUIT BATH”
This will be combined with the room description whée switch is activated to produce
“BEROOM 14 EN-SUIT BATH" as shown on the left.

More than one call active.

When more than one call is active, the calls arellsctl on the LCD display as normal but
you can only see one call at any time. Each cah@wvn with the correspondir@aller
ID. On the right we have a second call activated) edll number ‘2’ and this time from
‘Peter Jenkins’ in the ‘Dining Room’.

No User ID.

If a call point is not triggered from the infra rédgger, it is not possible to establish
which resident activated the call point. When thizurs ,the lower line of the display
reports No User ID’ as shown on the left.

*This feature can be disabled at the commissioningage.
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Using the L768 Room Communicator.

The L768 Room Communicator allows the intercom spgeath to be initiated to a Call Point without thell Point
having called first. The unit is very simple to usith the desired room selected using the rotantred on the front
panel. The L768 must be used in conjunction witb& displays to show and sound for calls from trens.

NTERCHLL
i
v IRTERC AL
¢ A
sipaT Canrmd ! TALK Sumor
¥
BEDRCCEA 0

BEDRDOM It
FLEARE WAIT

[MLELE  E N}

'::} R E
l Press &

BEQROOM. N
EFEECH DPEM

|'li-t! ool IR

LY

'.' et
!

':.':i:'. 'MLELE SR N

[ERey -

Pt 54

To call and speak to a room.

Turning the SELECT control (Shown on the left) &atse or anticlockwise will scroll
through all available call points on the systemuYoay contact any call point which is
not currently calling. Rooms can be contacted mgas of other system activity,
providing the speech channel is not in use. Wiiiterboms are being contacted, the call
point buttons are inactive.

Selecting the desired room.
Turn the Select control until the desired roomhisvging on the top line of the display. In
the example shown on the left BEDROOM 21 is bemlgaed.

The privacy bleep.

With the desired room showing on the top line, praed release the TALK button as
shown on the left. There will be a small delay whihe room is contacted before the
privacy bleep is sounded at the call point anth@tRoom Communicator. While the room
is contacted, the screen will show PLEASE WAIT be bower line of the display.

Opening the speech channel.

After the privacy bleep has sounded, the intercbanaoel will be open and the call point
will be able to speak to the Room Communicators®end hold the TALK button while
speaking to the room and release to allow the rmspeak. While the speech channel is
open the words “Speech Open” will be showing onloieer line of the display.

Closing the speech channel.
When the conversation is complete, the intercom beaglosed by pressing the SELECT
button once. This will reset the unit and closeithhercom channel.

Selecting another room.

Once the speech channel has been closed and thes@gain showing on the top line of
the display, another room can be selected usingStBEECT control as previously
described. Alternatively, if the SELECT controlrist operated for 10 seconds, the unit
will return to the default text (Intercall 700)
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Using the L733 Door Monitor & Access Control Unit.

The L733 is controlled with the use of a contassl&ey token, which performs all functions whenugtd near the
token area on the facia. The unit is simple toars# can be configured in a number of ways to seitdcation. Please
see the simple user information below.

( How to go out of the door.
O Touch your token onto the token picture.
SRR @ The green light will flash & the beeper will sound
. NTERCALL ® You have 20 seconds to open & close the door**.

® When the door closes, the unit resets.
¥ © If the door is left open, the alarm will sound.

K X 2 How to leave the door open.*

O Touch your token onto the token picture.
A The green light will flash & the beeper will sound
® Touch your token onto the token picture again.
® The green light will be steady & the beeper stops.
® You may now open and hold the door open.
® When the door closes, the unit resets.

N INTERCALL -

« How to reset the alarm.
O When the unit is alarming, the red light flashes.

® Shut the door.
e R P P - ® Touch your token onto the token picture.
O The red light will stop flashing.
* ® The system will stop alarming.

Getting in from outside the door.*
O Press the access button or use your token.
A You have 20 seconds to open & close the door**.
. el . ® The unit inside will be beeping.
* ® When you close the door, the unit will reset.

Dede. . e, Dedi

*This function may not be available on all doorpdading upon your system configuration.**The unit
will automatically reset after 20 seconds if theds not opened
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Call/Display Unit.
________ - The L762 Call/Display Unit combines the featureghaf L752 Call Point and L758 LCD
ﬂ ''''''''''''''''' Display unit. Calls are generated in the same veawith the Audio Call Point discussed
3 previously, with the exception that there is nossafe emergency buttofEmergency calls
are generated by pressing both call and reset Ingtsimultaneouslyyhe LCD display is
! enabled when the call point is in ‘Staff Presentdgfoand operates in a similar way to the
LCD Display Unit also described previously.

ﬂ ''''''''''''''''' L Normally, when no call is active on the system, Lt will show the programmed default

& text and the factory default is ‘Intercall 700’.dh Emergency or Attack call is active, the

= LCD display will show this call, but the sounderlwiot operate unless the call point is in
‘Staff Present’ mode.

INTERCALL How the displays show faults on the system.
SYSTEM FMAT | The system is continuously monitored and shoulgstesm fault occur, the lower line of the
CINTERCALLY LCD will read System Fault and this is accomparigan audible alarm, which informs of
E _______________ . E problems without becoming intrusive.

Overdoor Lights.

Overdoor lights are an optional item generally tedaoutside the room to relay the status of
the call point within the room. The unit is fittedth twin red/green LED’s which mimic the
re-assurance LED on the call points.

Overdoor Light Call Patterns.

-t C&_lll .—Slow Flashing Red
Priority — Fast Flashing Red
Assistance- Alternating Red / Green flash

I Emergency— Rapid Red Flashing.
Attack — Very Rapid Red Flashing.
- NTERCALL . Present- Continuous Greeen Indication.

Call Accepted / Spoken-Slow Green Flashing

Door Monitoring and Access Control Points.
Generally used to monitor fire doors and main emtea for unauthorised entry or exit.
Token allows door to be opened by authorised paeonithout sounding the alarm and

: isolated to allow the door to be left open if reqdi See page32
11!
m .
: Slave Call Points.
YR T—— Similar to standard call points, these units aneegally used in rooms with several beds.
The unit can only generate a standard call fromAEL button or jack socket. There is no
& facility to reset and this must be done on thedsaash call point within the room.

Slave Reset/Present Points.

Similar to standard call points, these units amated by the door of the room or ward to
allow the staff to generate staff present indicatmd to reset the call away from the call
E point. There is no call facility on this ungee page 54

& == srercaun i

Remote Infra Red Trigger.

The TIR4 Infra Red Trigger may be used to make a call afr@y the call point without
trailing wires. All Intercall 700 call points arétéd with an infra red receiver as standard,
which will receive signals from the trigger withantypical 5 x 5 metre roomSee page 51

Pear Leads.

Pear leads are used to trigger the any Intercllpcint. They are available in 2metre and 4metnegths terminated
with a 90 degree jack plug. There is a clip whiciyrbe used to secure the lead to bedding or residésthing. The
unit features a wipe clean, soft touch switch whgcbasy activated with light finger pressure.

Intercall 600/700 Installation & Operation Guidsus 4.44 Page 17 of 82



Installation Guide.

System Concepts.

Both the Intercall 600 and Intercall 78@stems are fully addressable and network devialsrequire a connection to
the common Network” to operate. The Intercall 600 system uses a twe oetwork for power and signals, while the
Intercall 700 audio system uses a four core netwamk pair for power and signal and the other fmiaudio. All units
are fitted with a positivéd+) and negativg-) terminal and Intercall 700 audio devices have taftl (a) and (b)
terminals for the audio pair.

‘Network Devices’ (Call Points, LCD Displays, Overddadghts etc) connect to thiletwork’ which proves all power.
The system may be configured using a PC or LaptoppGtanwhich connects to the L717 Power Supply.

As can be seen on page 3, several Intercall 600raaccall 700 network devices may be used on eitgstems. In
addition, it is not necessary to have the auditufeaon an entire Intercall 700 system, for exani22 Non Audio
Call Points may be used within the bedrooms whilelid Call Points and Audio Displays are used elsseton the
system. To reduce audio interference and costsegmmmend that the network audio pair is only wthe parts of the
system where the audio feature is required.

As with all systems of this nature, the integrifyttte network cabling is paramount to the perforogaand reliability of
the system. Excessive cable volt drop must be ado@hd to achieve this we recommend the use oh@dre'Spiné
cable between L717 Power Supply and FJB2 Junctiits|then lighter Spuf cables from the Junction units, taking
in the network devices. The network output from plosver supply runs at 13.8V and the network dewedisoperate
down to 9~10v permitting a 4.8v maximum volt drdprg the network cables to the furthest device.

We only recommend the use of FJB units, which Hased outputs for the wiring of individual sectionisthe system.
Generally, one FJB would be located on each flaowimg of the establishment, with the Spine Calolenecting them
back to the Power Supply Units.

Understanding “Current Units”.

The amount of volt drop experienced in each lemdtbable depends on the size of the cable andothhé amount of
current drawn by the network devices attached. tdatsimplify the cable run calculations, we haweeg each network
device a ‘Current Unit’ value, which reflects them@unt of current drawn by that unit. The followitigits apply: 1.
The absolute maximum length of each spuirom the FJB 2. The maximum number of ‘Current Units’ per spur
from the FJB. 3. The spine cable is also limited to a maximum lggth per system.

Network Cable for Intercall 600 and Intercall 700 Non speech Installations.

Use a 2 core non screened minimdmsmnf (24/0.2) cable for the network ‘Spine’ between plosver supplies and to
the FJB’s and 4 or 6 core non-screened strandedlisealarm cabl.22mnf (7/0.2) for the network spur outputs from
the FJB.

Network Cables for Intercall 700 speech Installatios.
We recommend 2 core non screened minin@uSmnt (24/0.2) andBelden 8760for the network spine anBelden
8723for the network spur outputs from the FJIB.

Belden 8760s a single pair cable, connect to {A¢ and(B) terminals with the screen drain wire connectef)to
and use 2 core ti75mnf non screenedor the(+) and(-) connections.

Belden 8723is a two pair individual screened cable. Use aaiefpr the (+) & (-) & one pair for th€A) & (B).
Connect the screen drain wire to the Netwefkterminal.

Cabling Detail On the left we are showing the spine cable fopécat
0 Intercall 700 speech installation. For non-speech
B _*7|. ELDEN 8760 | applications ignore the Belden cable.

Y 0.75mm" 2CORE
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Planning an Installation.

Ceiling Pull switches &
Slave Call point connect to
the call point only

‘mHmH-B L

% = H'E LIZ
®

Maximum of 25 Current Units Per Spur

Maximum length of each spur 60 metr =
xim 9 Pu 2 Additional Spines to other
______ TN FJBs

a

% = H'E

Total amount of network cabling including spine and vl
all spurs must not exceed 600 Metres per power $yipp. o~ L1 __ ___ - -------""77
Maximum load per power supply: 100 current units

* Locate theL717 PSU/Controller in a central location of  The following table shows the number of

the building and rut\Spine” cable(s) to FJB locations. ‘Current Units’ for each piece of equipment
* Run a maximum of 4 cable spurs from the FJB’'s aaxh Device Description No of
longer than 60 metres withmaaximum of 25 current units Units
per spur. See the chart on the right for €drrent Unit” L622 Standard Call Point 1
rating for each network device. L622M Magnetic Call Point 1
L733 Door Monitoring Point 1
. . L634 /O Module 1
+ If the system requires more than 100 current units- use Csi Ceiling Pull Switch 0
a L7717 Large Power Supply or L7700 IP Power SCP Slave Call Point 0
Supply, L628 Larger LCD Display 4
L746 Overdoor Light 1
« If the system requires more than 600 metres of ordtw L746S Light + Sounder 3
- . . . L714 Remote Sounder 4
cable (including t_he spine and all spu_rs) — Deuhk size 747 System Interface 2
of the network spine cable cross sectional aréanth?) RB1 Relay Board 2
PIR1 Passive Infra Red Unit 1
e Each spine cable must be no longer than 80 metoes f L722 Infra Red Call Point | 1.5
Master Power Supplyto furthest FIB L752 Audio Call Point_ 25
L758 Audio Displays Unit 4
L762 Audio Call/Disp Unit 2.5

e If using Booster Power Suppliestheir inputs must be
connected to thilaster Power Supplyoutput.See page 32

< Avoid running Network cables alongside mains cabl@isorescent lights, electrical switch-gear, fifachinery and
motors and high voltage cables.

* Never use two cores within a four core cable whhesother cores are used by another Intercall sysieother
system such as Fire Alarm, Telephone etc.

* There must be NO CONNECTION between the Network + 10— and mains electrical earth always check with
a suitable meter before switching on the system.

* IMPORTANT The spur length limits assumes that units aretéocat regular intervals along the length of theleea
and that a maximum of 20% of the call points aténgaat any one time. This limit can be increasgdreducing the
length of spur or number of current units attacteethe spurEg 40% of the units calling at any one time, maxea
run 30 metres or maximum 12 current units per spur.
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Replacing an existing System — using the existingnmg.

The INTERCALL system is ideally suited for the replacement afteng hard wired nursecall system, using the
existing cabling but please note the following ¢desations.

» Study and make notes about the existing system

The most common problems occur when the old syermoved before the wiring is understood. We rteddentify
two cores common to all parts of the system whiehusually the supply lines. Look for legends oa piinted circuit
boards Qv, GND, +12 +etc)

« Remove all parts of the old system from the wiring.
Another common problem is where parts of the olstesy are still connected, a remote sounder, belluazer in
another part of the system.

e Make sure the old power supply is switched off distonnected from the system.
Do not attempt to keep the old system running @nstime cables as you are installing the new systemare most
likely to damage both systems and delay completion.

« Beware of Multi-core cables.

Multi-core cable is often used on older systemsre/t@sery call point requires an individual connectback to the
display panel. This cable must be 80 pair cabl® @@es) is quite common. If you are using multécoable you should
only use two cores within the multi-core lengththiis cable is too small to connect the amountuofent units required,
then this cable should be replaced with a cabtbeSPINE specification.

TG @1\ -

5
le_]

When using the existing cabling, normally thereore cable back from each call point. In this instanve would
connect several call points cables togefteia maximum of 25 current unitahd connect them to one single output of
the FJB. Once the existing cabling is connecteditiathal spurs can be run from the FJIB for new esiens as shown
above.

Typical New Installation.

4 Vi 4 4 4 ’ 4 4 4 4
4 Vs 4 4 4 Vs 4 4 4 4
cp cP cP cpP cp cP cP cp cp cP
FJB

LCD

A

A

DM

cp cp cp cp cp cp cp g /]
\ N \ N \ \ \ \

11\ cP
Jj/
Hg | g

& &
4 N\
F— —o
The above diagram shows the FIB1 in use showing 5 5
four spur outputsAlways locate the FIJB2 in a " o

A

central location (extending the spine to a central =)
location if necessary)minimising the length of BPS
the individual cable spurs.

LCD
A

cp
cp

%
J)’/

A

cp
cp
A

On the right, we are showing two buildings with
the Spine cable running between floors and on the
three floor building, a Booster is located on the t
floor

)
Jj/

R

cP
A
M

cP
Jj/

A

A
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FJB’s in use.
This page shows the typical installation of a LIZ717 Master Power Supply and a single FIB2 Fusadtibn Box.

NETWORK SPINE
NON SPEECH:

0.75mnt Two Core

. SPEECH:

<«——— 0.75mnf Two Core & Belden 8760

NETWORK SPURS
Non Speech: 0.22mmCable
Speech: Belden 8723 0.32nfCable
Spurs with a maximum of 25 current
units per spur from FJB2

Spine cable to input of anothé&JB2 >

FlpZ —
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First Fix.

Please read the advice given on page 18 with reéggrdwer supply position and required cabling téghes.

INTERCALL 600 and 700 Mains connection requirements

L7717/L7700Large / IP Power Supply Non Switched Fused Spur unit with 5amp fuse fitted
L617 600 Series Master Power Supply Non Switched Fused Spur unit with 5amp fuse fitted
L717 700 Series Master Power Supply Non Switched Fused Spur unit with 5amp fuse fitted
L737 600/700 Series Booster Power Supplyl Non Switched Fused Spur unit with 5amp fuse fitted
L748 600/700 Corridor LED Display Non Switched Fused Spur unit with 5amp fuse fitted
RFTX Scope pager transmitter Non Switched Fused Spur unit with 5amp fuse fitted
DPU414Thermal Printer Standard 13amp socket

Due to the wide variety dfxing possibilities, the Intercall system is not suppligith backboxes. We recommend the
following available from your local electrical whedaler or supplier.

SURFACE MOUNTING: INTERCALL BB1 BACKBOX SURFACE MOUNTING: CRABTREE 9047 o1
FLUSH MOUNTING: 35mm Depth DOUBLE METAL] CONTACTUM 1042FLUSH MOUNTING: 25mm Depth

BOXES SINGLE METAL BOXES*

L628 600 SERIES DISPLAY UNIT L622 / L722NON AUDIO CALL POINTS
L752 700 SERIES AUDIO CALL POINT L746 600/700 SERIES OVERDOOR LIGHTS
L758 700 SERIES AUDIO LCD DISPLAY UNIT L714 600/700 SERIES REMOTE SOUNDER
L762 700 SERIES AUDIO CALL/DISPLAY UNIT RX1 RADIO RECEIVER

FJB2 600/ 700 SERIES PROTECTED JUNCTION BOARDRB1 RELAY BOARD
L747(MK2) 600 /700 SERIES UNIVERSAL INTERFACE| PIR1 PASSIVE INFRA RED DETECTOR

VERY IMPORTANT
DO NOT USE METAL BACKBOXES BOXES WITH FOUR MOUNTINGQ.UGS AS THEY RESTRICT ACCESS
AND CAN DAMAGE SOME UNITS.

2

INTERCALL 600 and 700 Equipment which is not mountal in backboxes

Wall Mounted W240mm x H180mm x D100mm
(Allow 200mm access on all sides)

Wall Mounted W380mm x H270mm x D120mm
(Allow 200mm access on all sides)

L717/L617/L737 Power Supply

L7717/L7700Large/IP Power Supply

TP1 Tone Pager Kit Desk Mounted — Requires no fixed installation
Wall Mounted W190 H330 D100 (Not including aerial)
RFTX Scope Transmitter Kit (Allow 200mm Access around all sides)
CS1Ceiling Pull Switch Surface mounting only - Requires no backbox
DPU414Thermal Printer Desk Mounted — Requires no fixed installation
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First Fix Recommendations.

« Always mount call points above the final bed heitghtaivoid damage to the call points if the beds are
moved.

« IMPORTANT Ensure Infra Red call points are located in atpmssuitable for infra red reception and
are not obscured by curtains, doors or furnituce lefra Red Receiver only units are best locatethe
ceiling or high on the wall. If the infra red pemfilance is crucial to your system, always perforsit&
test before installation to establish the optimooation and quantity of infra red receiver units.

e Locating Infra Red Call Points in direct sunlighayrdegrade their performance.

e HIGH FREQUENCY FLUORESCENT LIGHT FITTINGS must operate above 50KHz at all times
to ensure they do not interfere with infra red eyst. Most lighting manufacturers are aware of this
issue and can recommend suitable light fittings.

e Locate LCD displays at typically 1600mm from thewnd for ease of use.

« DO NOT locate any device directly above a radiator oeptmeat source as this may affect the front
panel label and operation of the unit and LCD digpl

« Power Supplies must be located in accessible pasifor programming and maintenance access.

¢ Radio RFTX transmitters must not be located wittrmetres of any Intercall power supply.

« Do not locate audio call points and Audio displawtsl ‘back to back’ on stud or partition walls agst
will cause audio feedback as there is insufficeudio insulation between the two units to prevaig t

from occurring.

« When first fix is completed ensure INTERCALL paat® stored safely and the back-boxes and any bare
wires are protected from paint, nails and plaster!.
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Second Fix.

These pages cover the connecting and basic testial] parts of the system. It is intended as a&fboverview for
connecting and testing for the first time and doetsgo into great detail on each individual uniet&iled information
on each individual unit is covered from page 29 deduser guide from page 9.

Connecting the L717/L7717 Master Power Supply.

e Connect the mains supply to the L717 Power Suppdysavitch on.

e The alarm will sound for about 4 seconds whileuhi carries out a power on reset.

» If the supply is unstable, due to flat batteryhars on the output wiring or fluctuating mains slypghe unit will
not reset and the alarm will continue to sound.

e After the reset, the following light should be ti&: The Yellow Mains OK’ LED, the GreenDC OK’ LED and
the red Micro’ LED will be flashing at once a second.

e If the mains supply of off, the Yellow LED will ndight & the mains failure alarm will beep evergéconds.

» Ifthe Green LED is not lit check the fuse is irttand the fuse holder is tight around the fuse eotions.

« Do not switch the system on by connecting the batie the surge may blow the fuse.

» Switch off and connect one ‘leg’ of the installatiso that we can test the operation of the units.

e Once the units are connected, test the systemrdbemstructions in page 25 Basic System Test.

ALWAYS CHECK THE POLARITY OF THE BATTERY AND ALL UNTS BEFORE SWITCHING ON!

All network devices are fitted with reverse polarity protection and the PSU network ouput fuse will kbw or the
power supply will shut down if any unit is connectd incorrectly.

Basic System Test — Power Up.

Before the system is tested, the call point(s) esklswitches will need to be set. If you are tgstisingle call point set
up we recommend setting the unit to ADDRESS 1. {Swi OFF, All others ON) There is a complete diEfactory
text settings in this guide. If you will be usingr€@door Lights, set the switches on the Overdoght.io the same
setting as the call point.

e Connect the Master Power Supply and test as penstreictions as detailed above and switch the snsiipply on.

* When power is applied to the call points, the resssnce LED will flash green three times to indéctite unit has
reset and is running correctly.

« When power is applied to the display units, theldig will show the software version (e¥\2.01) followed by the
default standing text. The factory default standiext isINTERCALL 600 or INTERCALL 700 depending on
the system.

« When power is applied to the overdoor lights tHeyrinate the three green flash start up patteet.ti$e address
switches in the same way as the Call Point addseéSee page 36 for more information)

If you are not sure that the above power up seaqubas operated correctly, please see page 78Hadihg Guide.

Basic System Test - Call Test. (Intercall 600/700)
Once the system has powered up correctly, theviollp test can be carried out:
All items marked * are optional and may not beefitbn your system.

e Pressth&€ALL area on a call point.

e The red re-assurance LED will flash slowly on thé point.

«  After a short pause, the display will sound andlt&® display will be showing BEDROOM 1.

e *The overdoor light assigned to BEDROOM 1 will ghthe standard call signal. (Slow Red Flash)
* Press th&RESET area on the call point to reset.
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Basic System Test - Accept Call. (Intercall 600/700

The following tests apply to standard Intercall @@ Non Audio Intercall 700 installations.
With the display sounding and showing the callsprineCALL ACCEPT button. The following will happen.

* The call point re-assurance LED will stop flashied and flash green.

e The LCD will briefly display- ACCEPTED - on the lower line and the alarm will stop soumgdin

e The call will be removed from the display and th@D display will sShodNTERCALL 600/700.

e *The overdoor light will show slow flashing green.

« If you press and hold tHeHOW STAFF button on the display after a pause you will 52eBEDROOM 1.
* Release th&HOW STAFF button

« After a delay, the call will return as per 1.

e Press th&kESET area on the call point to reset.

The Accept Call, Nurse Present functions and thaydeeriod can be disabled or configured for difiet applications

and may not be enabled on your system. Pleaseagge58 for more information.

Basic System Test - Accept Call & Open Intercom. (itercall 700 only)
With the display sounding and showing the callsprinie CALL ACCEPT button. The following will happe

e The call point re-assurance LED will stop flashied and flash green.

e The LCD will briefly display- ACCEPTED - on the lower line and the alarm will stop sounding
e The call will remain on the top line al®PEECH OPENwill be displayed on the lower line.

e The intercom channel will open and it is possibldéigten to the call point.

e Press and hold th®CCEPT button on the display to speak to the call point.

e To cancel the intercom channel, pressShHOW STAFF button.

e The call will be removed from the display and thi@D display will shoINTERCALL 700.

e *The overdoor light will show slow flashing green.

« If you press and hold tHeHOW STAFF button on the display after a pause you will 5eeBEDROOM 1.
* Release th&HOW STAFF button

«  After a delay, the call will return as per 1.

e Press th&kESET area on the call point to reset.

Basic System Test - Nurse Present & Location. (Inteall 600/700)
With no call active and the display showing theadétftext (NTERCALL 600 or 700), test the following:

e Press th&ESET area on the call point and the green LED will figbntinuously.

« If you press and hold tHeHOW STAFF button on the display after a pause you will 5peBEDROOM 1.
e *The overdoor light will show continuous greenitation.

* Press th&RESET area on the call point to reset.

Basic System Test — Staff Page. (Intercall 700 only

With no call active and the display showing thendtag text NTERCALL 700) the following tests may be carried

out:

e Press and hold th®«CCEPT button on the display.

* Your speech will be amplified and output from evdigplay on the system.

*  Your speech will also be output from all call psiim nurse present modeee page 11
e You can also page from the call point as follows:

* Press th&RESET area on a call point so the green LED lights cattusly.

e Press and hold tHRESET/PAGE button on the call point.

*  Your speech will be amplified and output from evdigplay on the system.

* Your speech will also be output from all call pgiimt nurse present modgee page 11
e Press th&RESET area on the call point so the green LED is existged.

The above are simple system tests, for more détmifermation, please refer to page 9 User Guide.
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Installation Procedures — DPU414 connected to L747

The L747 has now taken over from the L607 and Lgfidter interface. It is plug and play and deteslsch system it
is connected to. Please follow the instructionswel

e Unpack the Equipment and check you have the foligutiems:

« DPU414 Thermal Printer

e L747 Universal Interface

* Mains ‘plug top style’ Power supply (PSU)

e Parallel Data Lead for connection between L747 & Hnter

« Check battery is fitted into printer (See DPU414 Opration Manual page 25)
« Roll of thermal paper

e Locate DPU414 as required within 1.5 metres of L@&4d@ mains socket.

e Plug power supply into printer & 13 amp sociSae DPU414 manual page 12)

*  Switch power supply and printer @gee DPU414 manual page 10)

e Install paper roll into printeiSee DPU414 manual page 13 & 14)

e Set ALL 8 of the L747 DIP switches to the OFF piosi{See Below)

e Set the JP1 and JP2 jumpers on the L747 on onenpin

e Connect parallel data cable between L747 and Primtenual page 21)

e Ensure DPU414 ‘power’ and ‘on line’ lamps are liegn.(Manual page 10)

e Connect the L747 to the NETWORK + and — cables. BRBE POLARITY !

e After about 5 to 10 seconds the printer will ptim¢ start up and the L747 LED will flash red onee gecond.

e Check time is correct. Should you need to advance cetard the hour for BST or GMT, Press and hold the
BST/GMT button until the red LED stops flashing and the printer reports the hour has been advanced or
retarded. (If you go over repeat the operation untithe correct hour is shown)

e« The date and time is factory programmed, this caralbered using th&47set.exe’software utility, a copy of
which can be downloaded from the Intercall web. site

¢ Secure the L747 to the wall in the backb@xe Below)
e Secure the Parallel data cable with the jack scr@esBelow)

« Download system text in the normal wesee Below)

e Changing the position of DIL Switch 2 will make thenter print out all text stored in the systend@#esses and
User ID) and it will show a large dot to the left @l addresses that have a call point connecteltleal for
commissioning and double address testing.

e The red LED on the front of the L747 flashes onee gecond when receiving good data from the netwbtke
printer is switched off, set off line or not contest — the red LED will stop flashing. If the printains out of paper
— The data will be stored and printed out whemiiag paper roll is fitted.

« The following switches can be set on the L747 tectavhich calls printed etc — please check with¢hent.
SW1 OFF — Print when a fault occurs (Unit failuaedper/mains failure) (No audible alarm)
SW1 ON — Don't print when a faults occurs. (No dlelialarm)
SW3 OFF — Intercall mode (Prints Nurse Present).
SW3 ON - Guardian Visit mode (Prints ‘Visit’ if retstrigger button pressed)
SW4 OFF — Print in condensed mode for Intercall @®all Characters on one line)
SW4 ON - Print in normal mode for Intercall 700 (ger characters on two lines)
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Installation Procedures — Scope RS232 Serial RFTXiKconnected to L747.
The 747 is “plug and play” and detects which sysitemconnected to. Please follow the instructibeow:

e Unpack the Equipment and check you have the foligutiems:

e Scope transmitter

e L747 Universal Interface

e Mains Lead for Scope Transmitter

« RS232 Data Lead for connection between L747 & Sdatp@ his lead is only supplied when the Scope equipmen
is purchased from IntercallDrder Code 747SL

e Any additional pagers ordered

* Remove the lid of the Scope transmitter and setth@renit to the wall.
e Attach the aerial to the Scope transmitter

* Connect the power lead to the mains supply and thisgdirectly into the bottom of the Scope trarigeniusing the
IEC power socket.

e Switch the mains supply on & check the RED LED lom bottom of the Scope transmitter

* Connect the integral battery in the Scope transmitr.

e Unpack the L747 Universal Interface and securé#tekbox to the wall.

*  Set the switches on the L747 as follows:

e SW5 ON and SW8 ON (Towards the silver colour diskt&ry)

e ALL OTHER SWITCHES OFF

e SERIAL I/O JUMPERS JP1 and JP2 FITTED OVER BOTH 8IN

e Connect the L747 to the NETWORK + and — cables. BRBE POLARITY !

» After about 5 seconds the red LED on the fronheflt747 will flash once a second.

* Connect the RS232 data lead between the L747 sackkthe right hand 9 pin data socket on the botibithe
Scope transmitter.

e Check the L747 red is still flashing and secure 1.l backbox and parallel data connectors to L'#tV Scope kit
with lock screws.

« Test by making call and checking GREEN LED on sctvpasmitter lights for approx 1 second while traitgng
to the pagers.

e The red LED on the L747 will continue to flash @lé time good network data is being received apdttope kit
does not give a ‘Busy’ Signal

* The following switches can be set on the L747 tectewvhich calls are sent to the pager — pleasekchith the
client.

SW1 OFF — Page when a fault occurs (Unit failurefiar/mains failure)
SW1 ON — Don't page when a faults occurs.

SW2 OFF — Page when a call point is put into npresent.

SW2 ON — Don't Page when a call point is put intiose present.

SW3 OFF — Page when a call point is Accepted.

SW3 ON — Don't Page when a call point is accepted.

SW4 OFF — Page when a call point is reset.

SW4 ON — Don't Page when a call point is reset.
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Installation Procedures — Upgrading L607/L707 Prinér Interface to L747

If the L607 or L707 Printer Interface has faileddayou wish to replace this unit, it must be repthedgth a L747
Universal Interface. The following text describke tipgrade procedure and pre-installation checks.

1. Check that the existing printer isDPU414(If the existing printer is a DPU411 or DPU40 thdmns will not work
with the L747 and a new DPU414 must be purchased)

2. Assuming the existing printer iskPU414you will need to purchase the following items:

 DPUA414 Battery pacrder Code E1779

« DPUA414 Plug top power supply Order Cddeler Code E1780
« DPU414 Parallel Data Cabferder Code W1788

e L747 Universal Interface

3. If the existing printer is ®PU40 or DPU411you will need to purchase the following items:

« DPU414 Thermal Printer
e L747 Universal Interface

4. Installation/Upgrade procedure:

e Disconnect and remove existihg§07 / L707 Printer Interface.

« Discard existing power and data leads betweenfaterand printer

e Fit batteries into the compartment in the DPU4liter. See DPU414 manual page 25

*  Plug top power supply plugs into 13Amp socket seat of DPU414 Thermal Printer

* Connect new white data cable to DPU414

e Switch plug top power supply and leave connectddRt©J414 for 24hours to charge battery.
e Install L747 as per standard instructions.

To fit the battery into the DPU414:

e Turn the printer over, locate the batter compartra@d remove the compartment cover.
e Connect the battery pack plug to the small sockété battery compartment.

* Insert the battery pack with the label showing.

« Replace the battery compartment cover.

« Connect the mains charger and switch on for 24 hosrto fully charge the battery.
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Intercall 600 617/717
Intercall 700 717

L717 Intelligent Power Supply Unit.
The L717 may be used with Intercall 700 & Inter@& D systems provided all network devices were figewured after
August 2003The L617 600 Series Power Supply is still availabl®r maintaining earlier Intercall 600 systems as
you cannot replace the L617 with a L717 without ensing all network devices are 600/700 compatibleThe L717
provides power and data signals for the networko#gsvand stores the text programming informatiowi&n this is
customised, it will need to be downloaded to any desplay, call logger or pager interface installedthe system at a
later dateWhen using with an Intercall 700 with Intercom, the(A) and (B) cables do not connect to this unit.

Mains Supply / / Network Output
failure alarm (_ ) o+ 5 + é/ + terminals
Q| - Q|- o -
Battery Fusq ||
1 Amp 20mn
1 |LIM Programming
Connector
21Xz Reset Pin
] — | Download Butto
Supply 220~240v AC |E L[N N (W | e Switc:
Connect to Fuge Spur wi configuration / Terminals
3A fuse fitted switche: 8
PLUG TOP b Uamamanesa RO

\}

o [Red micro LED]
— N [Green DC LED]
Battery Leads — Red (+) Black F- (A (J \ Green DC LED

- L ﬂEi

Mains Terminals: 220-240VAC @ 20WMax)

Required Battery: 12v, 1.9/2.1/2.4 Ah sealed lead acid batt&3SERVE POLARITY!
Output Terminals (+-): Three parallel pairs provided for convenience, embto network devices.

LIM Connector; Connects to LIM for system text programmi(gee page52)

Configuration Switches:

Day/Night Terminals:

Download Button:

Reset Pins:

Mains Failure Alarm:
Red Led:

Yellow Led:

Green Led:
Onboard Fuse:

Installation:

Size & Weights:

Intercall 600/700 Installation & Operation Guidsus 4.44

See page 77 for a complelist of DIL switch settings.

By connecting a switch between these two tert®ipau can switch the
between the two volume levels set-up on thplas.(See Pages 34)

Press & hold for 10 seconds, then release, wnhiad text to LCD displays.
THE BATTERY MUST BE CONNECTED WHEN DOWNLOADING

If shorted, resets the power supply and caraletsalls active on the system.
Beeps every 3 seconds when no mains supplgsept.

Flashes, indicating unit is operating correctly.

Indicates AC is present and transformer is apeya

Indicates 12volt DC supply is present and fgsatact

1Amp 20mm protection for power supply & battery.

Self Contained Surface Mounted Case. (See Below)

225 x 180 x 90 mm, 14009
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Intercall 600 v'*
Intercall 700 v

L7717 Large Power Supply Unit (65W).

The L7717 is similar to the L717 Power Supply, With a larger power source, has the capacity tarob& operate an
entire systenThe L7717 is Not compatible with the L 737 Booster ®&ver Supply and cannot be used with them.
The printed circuit board controller is identicalthe L717 as can be seen below, however, thesuipitwered from a
separate 65Watt supply unit which is mounted almlggthe PCB within a self contained, surface magtimild steel
enclosure. There is space in the enclosure for\@I122AH battery. The power supply stores the tgsdgramming
information & when this is customised, it will neelbe downloaded to any new display, call loggepager interface
installed on the system at a later dathen using with an Intercall 700 with Intercom, the (A) and (B) cables do
not connect to this unit. *The L7717 may be used with Intercall 600 deviceaufectured after August 2003 only.

Mains Supply / / 7 Networlf Output
failure alarm S+ S + 5 + terminals
2) Z) 2)

Battery Fuse
1 |LIM Programming
Connector

1 Amp 20mn
O |_— [Download Buttor]

o

configuratior] 4 Day'{'gir%?izilvs\”mh
switche: 8 -
« T Q Q Q | | Red micro LED
Battery Leads — Red (+) Black F-i (‘A (J \ o
Yellow AC LED

Hibmich 1ni] e Fanid ad i
reiwori o rirass cubie

Frinted Cirouilt Doscd
Zew above for debsil

Haizy Ecpply coonscitico=

Epaca Bar 1FVale ternisdls beliad whis
12 AN Ssslad Lesd ECTET
st Bentass S e |-

Mains Supply Input: Remove protective cover to gain access to thesartals.
Required Battery: 12v, 12Ah sealed lead acid battedBSERVE POLARITY!
Output Terminals (+-): Three parallel pairs provided for convenience, embto network devices.
LIM Connector: Connects to LIM for system text programmifgee page52)
Configuration Switches: See page 77 for a complelist of DIL switch settings.
Day/Night Terminals: By connecting a switch between these two terisiyau can switch the

between the two volume levels set-up on thplas.(See Pages 34)

Download Button: Press & hold for 10 seconds, then release, wmbiad text to LCD displays.
THE BATTERY MUST BE CONNECTED WHEN DOWNLOADING

Reset Pins: Short together momentarily to reset systeml&etive calls.

Mains Failure Alarm: Beeps every 3 seconds when no mains supplgsept.

Red Led: Flashes, indicating unit is operating correctly.

Yellow Led: Indicates AC is present and transformer is apeya

Green Led: Indicates 12volt DC supply is present and fgsatact

Onboard Fuse: 5Amp 20mm protection for power supply & battery.

Installation: Self Contained Surface Mounted CqS&=e Below)

Size & Weights: 370mm x 260mm x 110 mm 4.5Kg
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L622 Standard Call Point.

Intercall 600
Intercall 700

v
v

The L622 is the standard call point for the Int#r680 non audio system and can generate up tondiependent call
levels indicated by the twin colour re-assuranc®LEhe ‘call follower’ sounder which is activatedhen the call point

is in ‘staff present’ mode, alerts staff to othatl€ on the system. The jack socket will accept @oging contact input
from pear leads, pressure mats, radio triggersaamabt of other triggering devices. The X, X2 angkiminals are used
to connect to CS1 Ceiling Pull Switches or SCP &laall Points. The L2 & X3 terminals are for SREv& Call Point
connections. A Magnetic Reset version is availalWejer code L622M. For Non-Latching and remote trese
applications, please see th&34 on page 46.

Plug-on connector for Network
and Ceiling Pull Switch & Slave
Call/Reset Points

§

@ mm INTERCALL mm @

Staff Present ‘Call
follower’ sounder

-
* B P

+ — X L

Address switches set the
unique address of the ul

Jack socket

Re-assurance LED

Network Terminals:

X Terminal:

X2 Terminal:

X3 Terminal:

Re-assurance LED:

L Terminal:
L2 Terminal:

Pear lead Socket:

Installation:

Size & Weights:
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Connect to the Intercall 600 (2 wire) Netwofk, -] OBSERVE POLARITY

Standard Call Input which automatically genes&gstem Text 3
This allows the input to have a secondary desanmtfor exampleEnsuite’

Emergency Call Input which automatically genes&ystem Text 4
This allows the input to have a secondary desanmptfor exampléBathroom’

Reset / Present Input for SRP Slave Reset Points

Slow Red flashing — Standard Call

Slow Red/Green flashing — Assistance Call

Rapid Red flashing — Emergency/Crash Call

Green flashing - Accepted Call — Staff on theiywa

Constant Green — Nurse Present Mode

Red LED Output for ceiling pull switches withilbun re-assurance lights.

Green LED Output for SRP (Slave Reset Points).

Industry standard socket that will accept any ndignmpen switch.
This socket can accept input from pear leads, pressiats, radio triggers etc.

Flush or surface mount in standard ‘single s&tettrical backbox.

80 x 80 x 40 mm, 70g

Page 31 of 82



L733 Door Monitoring & Access Control Point.

Intercall 600 | v
Intercall 700 | v

The L733 replaces the L722DK as the Door Monitoftaint for the Intercall 600 and Intercall 700 syss. It is used
to protect fire doors, entrance & exit doors orevtBensitive areas. The door is fitted with a migneontact (not

supplied), which is used to trigger the call pa@ntl activate the call system. The unit is contcbléth the use of a key
token, which performs all functions when broughamthe token detection area on the facia. Thefaatures standard
call and emergency call generation, integral 20sdcexit timer with audible bleep and mode jumpemtevent

sensitive or dangerous exit doors being permandgitypen. In mode | & Il, the unit automaticallg-arms when the
door is closed. In mode lll, the unit must be mdlgua-armed. The unit is supplied with one magnéken.

Network:

X Terminal:
X2 Terminal:
X3 Terminal:

Exit Timer:

JP1 Fitted:

JP1 Removed:

LK1 Cut:

Alarm Reset:

Installation:

Size & Weights:

-um —

+ 1 ®r I B INTERCALL EEE

Qo !

Connect to the Intercall 600 or 700 (2 wire) Netwd#, -] OBSERVE POLARITY

Call Input, the unit will generate a standartl icealarm which will not upgrade to Priority.
Emergency Input, the unit will generate an erarog call in alarm.

Remote authorised access press button inpu,nithics the functions of the token area in a
remote location (eg external side of the door)

To allow authorised personnel to use the dodhowit generating an alarm. Before opening the
door, swipe the token area once, the green LEDfla#gh and the sounder will pulse. The door
may now be opened, however, if the door remains @fter the 20 seconds, the alarm will sound.
If the door is opened & shut within 20 seconds,uhi¢ will re-arm immediately.

Mode I: This allows the door to be permanently left opBafore opening the door, swipe the
token area twice, the sounder stops & the LED mtinaously green. The door can now be opened

and left open without an alarm being generated.eQhe door is shut, the unit will automatically
re-arm immediately.

Mode II: This prevents the door from being permanently dgfen & disables the double swipe
feature.

Mode Ill: This removes the exit timer and converts the sirgylipe into on/off mode. Before
opening the door, swipe once to isolate the dodin&green LED will light. Opening and closing
the door while isolated has no effect. Close ther@md swipe to re-arm the unit.

The alarm is reset but closing the door and swiphe token area once.

Flush or surface mount in standard ‘single s&tettrical back-box.

80 x 80 x 40 mm, 70g
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Intercall 600
Intercall 700

v
v

L737 Universal Booster Power Supply Unit.
The Booster Power Supply unit is designed to irmeehe permitted number of units and quantity dleghat can be
used on any one systeffihe L737 is only compatible with the 1 617 and L71Power Supply Only one master
supply may be connected on any one system butadwaoster units may be connected as requiredinfhe of the all

booster unit(s) must be connected directly to thgut circuit of the master and not ‘daisy chaind®ee diagrams
below) You must not make any connection that vifkaively ‘short out’ the L737 input and output.h&h installing a
system that requires a booster, always load thetbgg) output with more cable than the masteru ay locate the
Booster Power Supply either alongside the mastiéouion the next floor/wing etc.

N

Mains Supply / / Network Output
failure alarm o T o+ 3 + g+ terminals
%) %)
| | Network Input
/ terminals

QO

)

Mains Supply| 4 E L N ~ L/ Ry

00

220~240v A(C o]
rrrrrrrrrrrrorT | Green DC LED
Q =t K’ Q OO __ | [RedmicrolLED

[Red micro LED]
Battery Leads — Red (+) Black F\—/(‘A (J \

The input to all Booster PSU’s must be connectatidémutput of the Master PSU
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Use a Booster PSU to split the cable and systewtinga

Compatibility: The L737 is only compatible with the L617 or L717 Bwer Supply.
Mains Terminals: Live , Neutral , and Earth, 220~240v AC via a 3pAfused spur outlet.
Battery Terminals: Flying leads with spade terminals for 12v, 1.8/2.4 Ah battery.
Reverse Connection of battery will destroy unit
Output terminals (+&-): Three pairs provided for convenience, connect tavaik devices.
For Intercall 700, the A & B cables are simplyjoined input to output.
Input Terminal: Connect to output circuit of master power syppl
Reset Pins: If shorted, resets the booster power supply.
Mains Failure Alarm: Beeps continuously when no mains supply is prtesed at power on reset.
Red Led: Flashing - booster running. Off — networkunhfrilure.
Yellow Led: Indicates mains AC supply is present.
Green Led: Indicates 12volt DC supply is present and fgsatact.
Onboard Fuse: 1Amp 20mm protection for power supply.
(The charger current limit is set at 1.6 Amps)
Installation: Self Contained Surface Mounted Case. (See Below)
Size & Weights: 225 x 180 x 90 mm, 1400g
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L628 LCD Display Unit.
A display unit is required in every location whexals are to be shown and the alarm is to sound. 428 features

two-line LCD display with backlight and a multi-levadjustable alarnf{See page 10 for more informatidh)s capable

of sounding a different tone for selected call foi@@oors, drug cupboards, telephone, etc) anddisptaying specific
call points(Zoning)if required. More information can be found frongpab8. There is an open collector output, which
can be connected to the RB1 Relay Board [See P@jger 41sed to directly trigger external equipmeXit.displays are
identical but can be configured on site to opeirsdependently.

‘ C INTERCALL > |

INTERCALL

44 |

]

3
-

600 -, S

' il cesensne I
I'ul .l'.l.!.l.l.l.i.l' I.'I _
TR
N ‘ @B L ] 3 =
- mreEelle
I A : 3

Network Terminals:
Z0, 71, Z2:

OC Output Terminal

Night Alarm Setting:

Day Alarm Setting:

Menu Enable Jumper:
Sounder output:

Zone Switch:

Installation:

Size & Weights:

Intercall 600/700 Installation & Operation Guidsus 4.44

Connect to the Intercall 600 (2 wire) Netwofk, -] OBSERVE POLARITY
Connect to zone switch or wire lifi8ee ‘Zone Switch Connection’ Below)

Open collector output active continuously whendlam is sounding.
Note: Rating 12vDC 100mA. Minimum [ON] resistance =100 Ohms.
The OC terminal may be used to trigger an extedwlice directly, which will accept this

type of input. Alternatively you may connect thisrinal to aRB1 Relay Boardwhich will
provide normally open & normally closed ‘dry’ cowta.

This controls the alarm volume when in ‘night’ deo

This controls the alarm volume when in ‘day’ mode
To change between the ‘day’ and ‘night’ mode yduneied to connect a switch to the

DAY/NIGHT terminals on the Master Power supplye(Bage 29)
Remove to prevent access to the engineers digptay.

Typical Maximum 92db@30cm.

This text is intended as a technical referendg and details of zoning are discussed on page

61. When a display is required to only sound fagcsfic call points, we need to connect a
switch or permanent wire link to the ‘Z’ terminal§he following connections force the

display to use the address windows that are prageshon site:

Z1 Not Connected, &  Z2 Not Connected = Glaisadund for all calls)
Z1 Not Connected & Z2 Connected to Z0 = Bdldress Window C
Z1 Connected to Z0 &  Z2 Not Connected = Bsldress Window B
Z1 Connected to Z0 & Z2 Connected to Z0 Use Address Window A

Flush mount - use standard ‘double size’ eleatiti@ckbox. Surface mount use BB1 (See
page 22). Connects to system two core and optiorad switch and auxiliary devices.

80 x 140 x 40 mm, 200g
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L748 Corridor LED Display Unit .
The L748 Corridor LED Display is ideal for wherdlsareed to be easily and clearly seen by stathermove. It may
be used in several applications including hospitdstors’ surgeries and larger nursing homes. iGflfmation is very
clearly displayed on the illuminated 16 charactispldy. The integral alarm is adjustable for dag amght volumes
The display may be configured to show a standingsage or appear “off” when no calls are activehenstystem.

The unit is compatible with th&lTERCALL 700 protocol only and shows the same text as the L{Splaly units. The
unit can either operate as the only type of displaythe system or can be used in conjunction vii¢hstandard LCD
units. Operation of the unit is similar to the stard LCD units, with all calls numbered in queudesr Emergency and
Attack calls are “flashed” on the display to shdw higher priority while normal, assistance ananty calls are stored
in memory but not displayed until the higher ptiprcalls are dealt with. There are no user contoisthe unit,

however, the display menus controls are availabtkthe unit has a unique display menu structurecémfiguration.

These menus are configured using the two buttoassimilar manor to the standard display. For niefemation on

the L748 Display Menus, please refer to page 61

| MAIN RECEPTION

FRONT VIEW OF DISPLAY

| METWORN CoMRECTOR HETWORE COMSECTOR
e Vi

Pl Dy

LELLEE])
LIILET L]}
LLE LR
Etumd 511
5 WOLT DG OHLY ;
Adpaiid
E CONTROLE E PRESETE
ik
END WEW OF DISFLAY EREN VIEWH OF DISPLAY
L
MEk1 Unit Mk2 Unit

There are two versions of this unit, the earlierdMknit is directly supplied with a 90-250VAC-15W &r) supply
whereas the Mk2 unit is supplied with a separatd©®/Power Supply with an input voltage range of230VAC.

Installation: The unit is supplied with a mounting bracket, whiglsecured to the wall first and the display
is mounted onto the bracket, for straightforwagtaliation and maintenance purposes.

Connections (Mk1): The Mk1 L748 is supplied with ‘open ended’ 3 metnains supply lead and 3 metre data
lead, both of which are terminated with suitablareectors to mate with the L748.

| B WOT CORHECT TO BLOE K YEL1LOW CRBLEE

Connections (Mk2): The Mk 2 L748 is supplied with a data cable ter@dawith a RJ11 connectdShown
above)and ‘open ended’ spade connectors & separate 5% éPBupply with IEC mains lead.
The network + & — connects to the open ended reldbdack leads from the RJ11 connector
(do not connect to the Yellow or Blue cables) Thégower supply simply plugs into the
mating connector on the L748.

Character Size: H60mm x W40mm Red lllumination.

Physical Size: W910mm x H95mm x D60mm (excluding mounting bracket)
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L746 Addressable Overdoor Light.
The L746 Overdoor light is usually located abovdoar or corridor to indicate the status of speaifidl point(s). It is
fitted with Red and Green LED’s which mimic the assurance indicator on the call points. The uifuily
addressable and requires no separate connectithre tocall point(s). It is simply set to the addreasge of the call
points it is required to indicate. There are witlo thanks of DIL switches, one set to the lowest paint address and
another set to the highest address. The unit isal@ with an integral sounder order code™6S.

o N
- - .
. = o
| g "
'3 +-g
E.ﬂg:

[

Network Terminals: Connect to the Intercall 600 or 700 (2 wire) Netkvg#, -] OBSERVE POLARITY

OC Output Terminal ~ Open collector output active continuously whendlaam is sounding.
Note: Rating 12vDC 100mA. Minimum [ON] resistance ® TWhms. The OC terminal may be used to
trigger an external device directly or connect t8IRRelay Board to provide normally open &
normally closed ‘dry’ contacts.

Jumper JP1: Emergency Only Jumper \When fitted, the unit wilbnlyindicate emergency calls.
Jumper JP2: Nurse Present Jumper When fitted, the unit wilhot indicate nurse present status.
Option Drill Outs: The option drill-outs are activated by carefullyigting a 5Smm drill bit between the finger &

thumb on the required hole to remove the prinfeclit pad and breaking the connection.
Drill Out 1 = Unit Responds to Attack Only

Drill Out 2 = Unit Responds to Emergency Only

Drill Out 3 = Unit Responds to Call Only

Drill Out 1 & 2 = Unit Responds to Priority Only

Drill Out 1 & 3 = Unit Responds to Accept & Speech Only
Drill Out 2 & 3 = Unit Responds to Assistance Only

Drill Out 4 = Fr Light Patterns*

Drill Out 5 = CC Indicator*

Drill Out 4 & 5 = Gn Patterns*

Drill Out 6 = Convert O/C Output to single 1 secondspul
Drill Out 7 = Convert O/C Output to Pulsed output.

L746s Sounder : The sounder mimics the LCD display sounding jpaste(only applies to L746S)
Lower Address : Sets the lowest call device address that thé Wighshow.
Upper Address : Sets the Upper call device address that the lightshow. The L746 will respond to all call

devices between the lower & upper addresses withitiesét level of call. Overdoor light settings may
overlap so that more than light will respond to saleall points.If the unit is required to respond to
a single call point address, set both lower and uppéL switches to the same address.

Installation: Flush or surface mount in standard ‘single seettrical backbox. (See page 22). Connects
to system two core and optional ceiling pull switetd auxiliary devices.

Size & Weights: 80 x 80 x 40 mm, 70g
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L747 Universal System Interface.
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Intercall 600
Intercall 700

The L747 Universal System Interface is used to utusgstem activity in three formatBrinter Mode is used with the
DPU414 Thermal Printer to provide a printed record of system events, déte & time.Pager Modeis used with the
RFTX Scope Paging Equipmenkit to provide alphanumeric paging output, detaflsvhich are on page 3C mode
it is used with theCMSLite Software package designed to manage resident call infoomati

| | H =  HETWORK
! 1
\ » | 4+  INPUT
| : 1
] — EoET
HH
| | s L}
L
| -y | F 9 =
| # 1 i
i f | | [
| II- " ; ,::
'-I CINTERCALL X ] =
h .
& -
Pin Description Pin Description Pin Description Pin Description
Parallel Strobe Output 6 Parallel Data 4 Output 11 Parallel Busy Input 16 Not Connected

Parallel Data 0 Output

Parallel Data 5 Output Not Connected RS232 RTS Output

Parallel Data 1 Output

Parallel Data 6 Output RS232 CTS Input Not Connected

Parallel Data 2 Output

Parallel Data 7 Output RS232 TX Output Signal Ground

ab(wiN|-

Parallel Data 3 Output

10 Not Connected 15 RS232 RX Input

Note: Data Cables are supplied with DPU414, RFT¥pedkit & PC Software kit.

Please refer to page 77 for cable connection detalil

Switches Pager Mode Printer Mode CMS LITE
SW1Off Print & Page for system faults and lost devices OFF or ON
SW10n Don't Print or Page for system faults and lost desi OFF or ON
SW2 Off Page for Nurse Present Change SW?2 position to print OFF
SW20n Don’t Page for Nurse Present diagnostic printout -
SW3 Off Page for Accept Call Intercall “Staff Present” mode OFF
SW30n Don’'t Page for Accept Call Guardian “Visit” mode -
SW4 Off Page for Call Reset Condensed Printout (700 only) OFF
SW40n Don't Page for Call Reset Condensed Printout off -
SW5 ON OFF ON
SW6 OFF OFF ON
Sw7 OFF (See Note 1 below) OFF OFF
SW8 ON OFF ON
JP1 JUMPER ON _(Fitted) OFF (Not Fitted) ON (Fitted)
JP2 JUMPER ON (Fitted) OFF (Not Fitted) OFF (Not Fited)
All other combinations of switches are illegal andnay cause spurious results
Note 1: SW7 Controls RS232 Baud Rate Off = 120@dBDn = 2400 Baud.

Network Terminals:
1/0 Connections:
JP1 & JP2 Jumpers:

Programming:

Time Set button:

Zoned Pagers:

Red/Green LED:

Installation:
Size & Weight

Intercall 600/700 Installat

Connect to the Intercall 600 or 700 (2 wire) Netvg#, -] OBSERVE POLARITY
25way D female with both parallel or serial conimts available. Pin out as above.
Both must be fitted to enable RS232 programmimjRS232 data output.

Using the747SET’ software supplied with the LIMKIT, the date, ti®egpager CAP code
may be configured using the L747SL Serial Lead.

Printer mode Only — Touch button under label to advance hour foti@riSummer Time. In
the Spring, press and hold until LED stops flashiedease button and printer will advance
hour. Repeat operation for converting back to GMThe Autumnlf an hour is advanced or
retarded by mistake, repeat operation 23 timesetocgrrect hour setting.

We offer a special order L747 for pagers areigedl into four zones and Emergency/ Attack
calls are sent to different pagers. Order code BE¥¥2062, contact the factor for information.

Green indicates power and transmit data, retidsso indicate unit operational. If the output
device is not connected or is giving a ‘busy’ sigttee Red LED will not flash.

Flush mount - use standard ‘double size’ eleatthackbox. Surface mount - UBB1.
165 x 116mm 185¢g
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L747RS422 Dynamic Interface.

The L747RS422 Dynamic Interface is used in conjonatith theCall Management System Networksoftware where
several individual systems are linked back to o@€fd? Data Logging purposes and to drive alphaniorstaff pagers.
The L747RS422 is fitted with a line driver whictoas the data to be transmitted up to 2000m froenlfid 7RS422 to
the PC. The PC must be fitted with a suitable dataverter device to accept the incoming RS422 gsach as the
L7203 Eight way Interface unit, shown beldWwe strongly advise the use of lightning protectioon the twisted pair
cables, we recommend FURSE ESP06Q (www.furse.comjptectors, prices for which are available on requds
The diagram below on the left shows the rear ofitiberface detail and on the right, the connectizethod to the
L7203 Eight Way Interface Unit. This interface eanly be used with the CMSN software Version 2 ayab

l-T:I-T_'H-HEI EXHAMTE SHMIG0_Los L2083 Ciroudl Baard Datal

-
-
B =
- LIATRE2E LT203 EREECRIFTION
=i Do+ RED + Daca From LT47 ko PO
— Bo - BED - Data Frem LT47 ko BC

The diagram below shows many systems connectedit@gbke Data Logging computer.
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C
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Network Terminals:

RS422 Data Output:

Red/Green LED:

Connect to the Intercall 600 or 700 (2 wire) Netkvg#, -] OBSERVE POLARITY
DO + & DO — Recommended Cable&T5 UTP or CW1198 for external installations.

Red flashing and continuous green LED indicatgta dutpufl9200 Baud

DIP Switches: These ar&lOT the same as standard L747 — see above illustration
Installation: Flush mount - use standard ‘double size’ eleattbackbox. Surface mount - UBB1.
Size & Weight 165 x 116mm 185¢g

Intercall 600/700 Installation & Operation Guidsus 4.44
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Alphanumeric Paging Kit.
The Alphanumeric Paging Kit is used in conjunctiaith the L747 Universal System Interface to provadighanumeric
paging for both the Intercall 600 and 700 systemhe kit is comprises; Paging transmitter with imeg @40V ac supply
and back up battery, power lead, RS232 data caondetd, ¥4 wave antenna and one alphanumeric p&jease read
and retain all relevant documentation supplied \lith transmitter and pager. You attention is dréovihe licensing
requirements of this type of equipment and the agelshould contain all application forms.

The standard scope transmitted supplied by ustésifivith a RS232 data
interface and a RS232 data lead for direct conmedt the L747 Interface.

Scope
Transmitter

—

Serial RS232
Data Lead
(747SL)

L747 Interface

240VAC Powe

Supply
How the pagers will display the calls:
Intercall 600

BEDROOM 323 BEDROOM 323 BEDROOM 323

CALL EMERGENCY RESET

Intercall 600 Standard Call Intercall 600 Emergency Intercall 600 Reset Call
BEDROOM 323 BEDROOM 323 BEDROOM 323
CALL CALL ATTACK

MARY JONES NO USER | D USER No 54

Intercall 700 Standard Call Intercall 700 call with no Intercall 700 Attack call

with user ID user IC with user ID

Pagers are supplied with full operating instructiand modes of operation. Additional pagers ardadla part number
RAP. However it is important to record the serial numbikethe transmitter, as this number will need tajbheted when
additional pagers are ordered for existing systems.

By using the Intercall 700 PC based call manages&ftware, it is possible to route the calls frorividual callers to
specific members of staff. The PC interface toliftercall system is via the L747.

Using the LIMKIT it is possible to program the stiand L747 pager CAP code (Pager Address) senetpaber
transmitter.
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RB1 Relay Board.
The RB1 Relay board converts the O/C output from ltED Displays (L628,L758) and L746 Overdoor Lighto
‘Normally Open’ and ‘Normally Closed’ contact set$he unit may also be configured by the factoryptovide time
delays for some access door applications. It may la¢ used to trigger a call point from a extewadtige (such as door
bells etc). The unit is fitted with a ‘T’ 12v outpwhich may be used to drive low current devicesfithe network.

T - +

SIGNAL
INPUT

O/C C NC NO

N [Retar
CONTACTS

Q C Qutput from
o [:::3 L628, L758, L746
Net wor k
+ and -
- ) L628 ‘

12v DC to i
trigger
call point
L622/L72 I

Network Terminals: Connect to the Intercall 600 or 700 (2 wire) Netvg#, -] OBSERVE POLARITY

N INTERCALL

)

%

N0

O

o

T Terminal: 12volt DC output which may be used to drive extemguipment which requires a DC
supply.MAXIMUM OUTPUT LOAD: 12VOLTS 10mA.

O/C Terminal: Open collector input from display or overdoor lighttrigger on-board relay.

C: Relay Common contact

NO: Relay ‘Normally Open’ contact

NC: Relay ‘Normally Closed’ contact

MAXIMUM RELAY CONTACT RATING: 24 VOLTS DC 500mA.

Installation: Flush or surface mount in standard ‘single sedettrical backbox. (See page 22). Connects
to system two core and optional ceiling pull switstd auxiliary devices.

Size & Weights: 80 x 80 x 40 mm, 70g
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The Remote Sounder is designed for use in areaevamealarm signal is required to attract attentiohno indication
of call location is required. The sounder is similaoperation to the LCD Display Unit with a muléivel adjustable
alarm but has only limited zoning facilities. Angsistance or emergency call on the system will-oider the standard
call tone. The unit may be configured to respondlitgall levels or emergency and attack calls only

There is an on-board relay with normally open aodnally closed ‘dry’ contacts.

-

Network Terminals:
C Terminal:
NO Terminal:

NC Terminal:

SW1,2,3:

SW4:

Control Jumper:

Night Alarm Setting:

Day Alarm Setting:

Sounder output:

Installation:

Size & Weights:

Intercall 600/700 Installation & Operation Guidsus 4.44

I NTERCALL .
SOUMD FOR |

ALL CALLS

meRLay anorEss () 1 o 3 4 ) B T

SOUND FOR i I ! i
EMERGEMCY 1]t | 1je 1] ] L 1} 1=
CELY

messLay anoREss () 1 2 3 4 5 8 7

Connect to the Intercall 600 or 700 (2 wire) Netkd#, -] OBSERVE POLARITY

Common terminal for relay contacts.

Normally Open contact for relay.

Normally Closed contacts for relay.

Note: Relay Contact Rating= 24vDC 600mA.

Display Address.These set the “Display Address” setting for tamote sounder. They are
only used on a system that is to be zorfidek “Display Address” settings enable an address

window to be set up on one display copied to apldiys and remote sounders set to the
same “Display Address'Please refer to page58 for more information on mgni

Mode. When OFF the sounder will operate for Emergenay/Attack calls only.

This jumper controls the operation of the on-baatdy. When in the SOUND
position, the relay will operate with the sound&'hen in the PAGE position,

the relay will operate continuously all the timeall is active on the system.

This controls the alarm volume when in ‘night’ deo

This controls the alarm volume when in ‘day’ mode

To change between the ‘day’ and ‘night’ mode yduneied to connect a switch to the
DAY/NIGHT terminals on the Master Power supply. [s&ge58.

Typical Maximum 81db@30cm.

Flush or surface mount in standard ‘single sétettrical backbox. (See Page 22). Connects
to system two core and optional zone switch andlianxdevices.

80 x 80 x 40 mm, 70g.
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DPU414 Thermal Printer.
The DPU414 Printer is used in conjunction with @7 to provide a permanent record of all systetiviig together
with the date and time. The unit is supplied wittigllel data lead for connection to the L747, sefgamains ac power
supply and integral back up battery. Please unplaelprinter carefully and retain the DPU414 operatinanual for
future referencellease see page 37 for more information on the Li&fface.

12VDC Power Supply Parallel Connectt

OBSERVE POLARITY!
Serial Connector

—

Paper Cover
Power Switc Window

OFFLINE Lec =
- Bl

\ \— FEED Buttor
—1

\ ONLINE Buttor o ,
Printer ‘plug top’ style
Power LED power suppl

-

™ E..‘.l‘...

Loading pape[the Paper: Standard PC Printer data cable
® Open the roll cover by pushing it back and liftihgp.

@ Unwrap the paper roll and cut the paper end sttaigross.

® Make sure the paper is the correct way round, thighglossy side showing.

@ Push the tip of the paper into the inlet at thidmo of the paper holder, until the auto-loadeckas it.

® The auto paper feeder will pull through 10cm gbgrawhich will show from the paper outlet.

® When the paper has loaded successfully, Pres3NhelNE button so that the Green ‘ON LINE’ LED is |
@ Close the paper roll cover and pull it towardsftioat of the printer to lock it.

® @ ©
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The FJB2 replaces the earlier FIB1 and provides fgpur’ outputs from the network spine with eachtput
incorporating a over current/voltage and reverskarfip protection device. A front panel mounted /ggden LED
indicates the condition of the internal fuses aadtiouously monitors the network data signals. ittlial fuse failure
LED’s are mounted on the reverse of the unit anthénevent of a cable fault, on one of the outpthts,'spur’ will be
isolated without disabling the entire cable netwdtease refer to page 21 for more information onubke of this unit.
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Input / Output Terminals:

Output(s)1,2,3,4:
Fuses:

Status LED indications:

Installation:

Size & Weights:

Intercall 600/700 Installation & Ope

Connect to the network spine and can be daisy chanshown above.
Note: The two Input/Output terminals are not protected monitored.

Individually fused and monitored network outputs.
4 off 315mA (0.315Amp) Anti-Surge 20mm Fuses.
Flashing Green — Network healthy & All fuses ok.
Flashing Red — Immediate Network data error.

Flashing Red/Green — Recent Network Data E¢hodast 10 minutes)
Continuous Red — Fuse Failure. (Remove unittestigate further)

Flush mount into ‘double gang’ electrical bagkkbSurface mount using BB1.

160x 115 x 20 mm, 70g
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L758 Audio Display Unit.
An Audio Display Unit is required in every locatievhere calls are to be shown, the alarm is to samudthe intercom
facility is required. It features a two line LCDsgiay with back-light, multi-level adjustable alarifall two-way
intercom facility to Audio call points and voicegmafacility to other displays and call points.dtdapable of sounding a
different tone for selected call points (doors,gdaupboards, telephone, etc) and only displayiregifip call points
(Zoning) if required. More information can be foufrdm page 58. There is an open collector outputhvican be
connected to trigger external equipment such agrgagamps and sounders. All displays are identical can be
configured on site to operate independently. Thi¢ flush mounts into a standard double gang backiworay be

surface mounted using the InterdaB1.

INTERCALL D
| 700 [ —-sa-. 528 7

‘ CINTERCALL>

| l,,j,,'  E NN NN I|
NI &= s & & & & & B @
\ Ll *crreens [’J { an
' ! A KR
\ &
Network Terminals: Connect to the Intercall 700 (4 wire) Netwofk, —,A,B] Additional terminals are provided
for the Belden screen drain wire termination — @bséolarity !

Z0, 71, 72: Connect to zone switch or wire lifi8ee ‘Zone Switch Connection’ Below)

OC Output Terminal ~ Open collector output active continuously whendtem is sounding.
Note: Rating 12vDC 100mA. Minimum [ON] resistance =100 Ohms.
The OC terminal may be used to trigger an extedwlice directly, which will accept this
type of input. Alternatively you may connect thisrinal to aRB1 Relay Boardwhich will

provide normally open & normally closed ‘dry’ coeta.
Night Alarm Setting: ~ This controls the alarm volume when in ‘night’ deo

Day Alarm Setting: This controls the alarm volume when in ‘day’ mode
To change between the ‘day’ and ‘night’ mode yduneied to connect a switch to the

DAY/NIGHT terminals on the Master Power supplye(Bage 29)

Audio gain control: Controls the speech level output from the dispiay. This does not effect the volume from
the speaker in the unit.

Menu Enable Jumper: Remove to prevent access to the display menusliaatlle text download reception.

Zone Switch: This text is intended as a technical referendg and details of zoning are discussed on page
61. When a display is required to only sound fagcsfic call points, we need to connect a
switch or permanent wire link to the ‘Z’ terminal§he following connections force the
display to use the address windows that are prageshon site:

Z1 Not Connected, & Z2 Not Connected = Gldisalund for all calls)
Z1 Not Connected & Z2 Connected to Z0 = WBddress Window C
Z1 Connected to Z0 & Z2 Not Connected = Wddress Window B
Z1 Connected to Z0 & Z2 Connected to Z0Use Address Window A

Installation: Flush mount - use standard ‘double size’ eleatti@ckbox. Surface mount use BB1. (See
page 22). Connects to system two core and optiora switch and auxiliary devices.

Sounder output: Typical Maximum 92db@30cm.

Size & Weights: 80 x 140 x 40 mm, 200g
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L722 Infra Red Call Point.

Intercall 600
Intercall 700

v
v

The L722 Infra Red Call Point is similar to the I26Button reset unit, with the additional facilitie§ an infra red

receiver & extra terminals for connection to slaa#l point(s). The unit may be used as part ofrdaartall 600 or 700
system and the infra red receiver gives the systeenportability with the use of the TIR and ST@ga of triggers and
Pendants. More information on the TIR range ofgeig may be found on page 51 Please refer to phder3nore

information on the L622 Call Point. Please refethi®m information contained on page 23 for morerimgation regarding
installation and performance of the Infra Red reeei

Network Terminals:

X Terminal:

X2 Terminal:

X3 Terminal:
L Terminal:
L2 Terminal:
- Terminal:

Address Switches:

System User-Id:

Re-assurance LED:

IR Receiver:
Pear lead Socket:
Installation:

Size & Weights:

Intercall 600/700 Installation & Operation Guidsus 4.44
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Connect to the Intercall 600 or 700 (2 wire) Netwwvg#, -] OBSERVE POLARITY

Standard Call Input which automatically genes@texiliary Input Text 3 .
This allows the input to have a secondary desanptfor exampleEnsuite’

Emergency Call Input which automatically genesaétuxiliary Input Text 4 .
This allows the input to have a secondary desanptfor exampleBathroom’

Reset / Present Input for SRP Slave Reset Points

Output signal to drive ceiling pull switches kvtuilt in re-assurance lightgax load 12v 10mA
Output signal to drive Slave Reset Points GideDd. Max load 12v 10mA
Additional Network negative common terminal faxiliary connections.

Set to unique setting between 1 and 215.

This feature allows the X1 and X2 input(s) to haveecondary description, for example
‘En-suit’ or ‘Ceiling Pull Cord’ when activatedGnly available when using L717.

Slow Red flashing — Standard Call

Faster Red flashing — Priority Call

Slow Red/Green flashing — Assistance Call

Rapid Red flashing — Emergency/Crash Call
Green flashing - Accepted Call — Staff on theiywa
Constant Green — Nurse Present Mode

Typically, the unit will cover a room 6m x 6fmportant: Refer to notes on Page 23.

Industry standard socket that will accept any ndignmpen switch.
Flush or surface mount in standard ‘single s&tettrical backbox.

80 x 80 x 40 mm, 70g
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L634 Network Input / Output Module.

Intercall 600 | v
Intercall 700 | v

The L634 is used to interface an external devide(ff)e Intercall system network. The unit featuhese input triggers;
two non-latching and one remote reset and two dasifRe-assurance LED & Open Collector which carubed to

trigger external equipment for normal or emergetetis. Typical applications include telephone mgdetectors (with
TAL), contacts from fire alarm or other control plnor input from remote contacts etc. It may d&lsaised to link two
independent Intercall systems together to allowaligng, such that an active alarm on one systéygers a call on the
other system and visa versa.

TNl .

]

L] -
. 1 FRLIT S
g 'J:.|.|_--.-I-.I-\. - e ———
. - "
+ 1= LEO) TELL T
E
E
T T T )
- [
SRR byl U RO
' -ru-\.mutﬁ'.l =i

Lt J—

e
1

N ..

I':.'- WA B R A I’|" | fm i i «.l |'.'.1 m:I
. voneflassel +
+ T: - EE (R |- | i
f S T | 5 [
[ . i
[ | {
Il"i _ﬁ_ r'L :l.-l i 1] [ '}.l | 1 ' F
] - N N |'- ' ’
!"—'Tﬁg- m'-r.l—:-.lra:—.

Shown above, the L634 signalling between two inddpat Intercall systems, always use a pair of RBdyrboards to
keep the two systems isolated. Above right, thedLiBBuse with the TA1 Telephone Ring Detector tgger a call on
the system when the telephone is ringing.

Network Terminals:

X Terminal:

X2 Terminal:

X3 Terminal:

L Terminal:

L2 Terminal:

JP1 Jumper:
Installation:

Size & Weights:
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Connect to the Intercall 600 or 700 (2 wire) Netvg#, -] OBSERVE POLARITY

Remote Reset Input. Connect to negative to eriggStandard Call which is reset when the
call is accepted at the display.

Non-Latching Call Input. Connect to negative denerate a Standard Call, when the
connection to negative is broken, the call willamatically reset within 6 seconds. This call
can be accepted at the display and will returrr dfte accept timer has expired if the input
trigger is still active.

Non-Latching Emergency Call Input. Connect t@ateve to generate an Emergency Call,
when the connection to negative is broken, the wéll automatically cancel within 6
seconds.

Re-assurance LED output +12V to confirm unitiggered.

Open Collector Output, this output will only betive when there is a call on the Intercall
Network, which does not originate from this devigéhen linking two independent systems
together, use two RB1 Relay Boards to provide tgmigas shown above)

When fitted, the ‘L2’ output (described abov&pnly active for emergency and attack calls.
Flush or surface mount in standard ‘single setettrical back-box.

80 x 80 x 40 mm, 70g
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L752 Audio Call Point.
An Audio Call Point is required for every individuzall location on the system where the two waglicdm facility is
required. It features seven levels of call, hand® ftwo way intercom, integral infra red receivprpgrammable
emergency button, audio page facility, audible calassurance, re-assurance LED and ‘another s@lihder. The
industry standard trigger socket will accept pesadbk, pressure mats, portable radio triggers ahdsa of other
triggering devices. The unit flush mounts into ansiard double gang backbox or may be surface mburging the
Intercall BB1. Please refer to the information contained on p2@dor more information regarding installation and
performance of the Infra Red receiver.
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Network Terminals: Connect to the Intercall 700 four wire Network. Bat+, -] OBSERVE POLARITY

X Terminal: Standard Call Input which automatically genesétexiliary Input Text 3 .
This allows the input to have a secondary desanmtfor exampleEnsuite’

X2 Terminal: Emergency Call Input which automatically genesétuxiliary Input Text 4 .
This allows the input to have a secondary desanmptfor exampléBathroom’

X3 Terminal: Reset / Present Input for SRP Slave Reset Points

L1 Terminal: Output signal to drive ceiling pull switches kvtiuilt in re-assurance lightgax load 12v 10mA
L2 Terminal: Output signal to drive Slave Reset Point GreED IMax load 12v 10mA

- Terminal: Additional Network negative common terminal faxiliary connections.

Emergency Jumper:  Remove to disable the Emergency button on the fsanel.
Address Switches: Set to unique setting between 1 and 215.

Re-assurance LED: Slow Red flashing — Standard Call
Faster Red flashing — Priority Call
Slow Red/Green flashing — Assistance Call
Rapid Red flashing — Emergency/Crash Call
Green flashing - Accepted Call / Intercom op@@fiSlow Flash]
Constant Green — Nurse Present Mode

Audio gain control: Controls the speech level output from the cailhppd his does not effect the volume from the
speaker in the call point.

IR Receiver: Typically, the unit will cover a room 6m x 6important: See Page 23.
Installation: Flush mount using standard ‘double size’ eleatimckbox or surface mount using BB1
Size & Weights: 160 x 115 x 25 mm 135¢g
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L762 Audio Call/Display Unit.

The L762 Call/Display Unit provides all the comhinteatures of the L752 Audio call point and L758dkuLCD

display. It features seven levels of call, hande fiwo way intercom, integral infra red receivetegral LCD display,
audio page facility, audible call re-assuranceassdrance LED and ‘another call’ sounder. The érggpcket will

accept pear leads, pressure mats, portable raggets and a host of other triggering devices. hi¢ flush mounts
into a standard double gang backbox or may be cirf@ounted using the Interc&8B1. All X1 to X5 remote trigger
inputs feature a secondary description facility kehdetails for the remote device may be programriied.example
“En-Suite” or “Ceiling Pull Switch” may be allocatdo these inputs. Please refer to the informatimmtained on page

23 for more information regarding installation gretformance of the Infra Red receiver.
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Network Terminals:

X1 Terminal:
X2 Terminal:
X3 Terminal:
X4 Terminal:
X5 Terminal:

L1 Terminal:
L2 Terminal:
0V Terminal:

Address Switches:

Re-assurance LED:

Audio gain control:

IR Receiver:
Integral Menus:
Installation:

Size & Weights:

:|':|.':".$l_|_'.r2. i

Connect to the Intercall 700 4 wire Network. [A,B4 OBSERVE POLARITY

Programmable Input No 1Factory Default is Standard Call, System Text 1
Programmable Input No 2Factory Default is Emergency Call, System Text 1
Programmable Input No 3Factory Default is Nurse Present/Reset Toggle.
Programmable Input No 4Factory Default is Emergency Call, System Text 2
Programmable Input No 5Factory Default is Nurse Present Only.

Red LED Output for Ceiling pull switch LEMax load 12v 10mA
Green LED Output for Slave Reset Point LEax load 12v 10mA
Additional Network negative common terminal faxiliary connections.

Set to unique setting between 1 and 215.

Slow Red flashing — Standard Call

Faster Red flashing — Priority Call

Slow Red/Green flashing — Assistance Call
Rapid Red flashing — Emergency/Crash Call

Green flashing - Accepted Call — Staff on theiyw#&aging from Call Point
Constant Green — Nurse Present Mode

Controls the speech level output from the cailhpd his does not effect the volume from the
speaker in the call point.

Typically, the unit will cover a room 6m x 6rimportant: See Page 23.

Extensive menu structure for Call Point & Disptaynfiguration. See Page 61

Flush mount using standard ‘double size’ eleatrackbox or surface mount using BB1

160 x 115 x 25 mm 135g
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L768 Room Communicator Unit.

The L768 Room Communicator allows the intercom spagath to be initiated to a room without the robaving
called first. The unit is very simple to use wikie tdesired room selected using the rotary contrdhe front panel. The
L768 must be used in conjunction with L758 displayyshow and sound for calls from the rooms. Irdiiail Audio Call
Points can only be contacted when they are irRibgetor Nurse Presenceondition. The call points give an attention
double bleep to announce the page or intercom camaation. Only L752 and L762 units with batch coti®gxxxx or
later are compatible with the Room Communicator.

. INTERCALL
I' |I - — B A — 4 -+
| CINTERCALL?> | mn

II O sassanss m | .
| LI I I O I I |
II " E EFEEEFEEE II .-]‘:

Sefoct Room |
| Press o End .'I
..... — To Call and Speak To A Room.
BEDROOM 21
1. Turning the SELECT control clockwise or anticlockwise will scroll
Roigte INTERCALL Y through the rooms on the system. Use this method tihthe desired
[ room is showing on the top line. On the example tthe left this is
O ey Bedroom 21.
2. With the desired room showing on the top line of th display, press
¢ and release the TALK button. The unit will show PLEASE WAIT
on the lower line of the display while the selectetbom is contacted.
"BEDRGOM 31 Before the speech channel opens, a re-assurance dieubleep will
PLEASE WAIT. sound at the call point and at the Room Communicato
S 3. Once the Re-assurance bleep has sounded, the speebhnnel is
O (e m open from the room to the communicator. Press anddid the TALK
e A R .l button to speak to the room and release to hear th@mom.
: Presg £ Roleass
4. When the conversation is complete and you wish tolose the
intercom, press and release the Select button. Thisill reset the unit
and close the speech channel.
SPEECH OPEN
5. You may use the SELECT control to select another mm as
Priss ofee « INTERCALLY described in paragraph 1 above, alternatively, theinit will reset to
sasssans the default text setting if the select control is ot used for 10
. LR R ] m secon d S.
Tannoy All Rooms: This feature is only suitable for systems with l#smn 30 Audio Call Points and operates at a

reduced volume level. If this facility is requiratimust be specified at the time of ordering
and the unit will require auxiliary 13.5V power soe.

Network Terminals: Connect to the Intercall 700 four wire Network. B&t+, -] OBSERVE POLARITY

Audio gain control; Controls the speech level output from the comiator to the rooms. This does not effect the
volume of the speech back from the rooms.

Installation: Flush mount using standard ‘double size’ eleatmckbox or surface mount using BB1

Size & Weights: 160 x 115 x 25 mm 135¢g

Intercall 600/700 Installation & Operation Guidsus 4.44 Page 49 of 82



CMS Lite Call Management Software.

The Intercall Call Management Softwdrie is a simple way to manage all data from your #8600 or Intercall 700
call system. All system activity is recorded andyrbe printed at a later stage for use in residarg assessment reports.
The main screen, keeps a track of all system &gctas it occurs, with all current calls highlighteédgether with the
location of staff. ‘Pop up’ warning screens cancbefigured to report standard calls, emergency aallsystem faults.
In addition, the Intercall Call Management softwan be used to connect staff alphanumeric paddrsse are
invaluable for keeping staff in touch with callimgsidents and specific members of staff can beealeio specific
events. For instance, the matron can be alerteghtergency calls only while system faults are routegdugh to
maintenance. There is a ‘Page Staff' facility, whadlows a text message to be sent to any orafl sThe main screen
can be configured for Intercall 600 where the datéme, call type and calling room are shown oreheall 700 where
the calling resident may also be shown. Intert@ll mode is shown below.

LR bt e e Rt S

The CMS Lite software requires a L747 Universagiface to connect to the Intercall system. Thensof is supplied
with an interface cable fitted with both 9 and 2$wannectors. This cable is connected to a sesiaincunication port
on the PC.

The PC Requirements are listed below.

e PC compatible computer with Pentium P4-1000MHze@uivalent or better)

e CD Rom drive (The software is supplied on CD Rorypn

e Microsoft® Windows 2000/Windows XP (Windows XP Pee$ional recommended)

e 128Mb Ram

e Available 9pin RS232 serial communication port {D8bm1 and Com2 supported in software)
¢ Minimum 1Gb free space on hard disk

Password Access and Installation Details.
A password is required to enter the ‘Setup’ scraeexit the software. Installation details and dagtdefault passwords
are contained within theeadme.txt file supplied on the CD Rom

Important.

CMSL will be replaced with CMSN Network Version aad Embedded version in the future, contact theofador
details.
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TIR4 Infra Red Pendant Trigger.

The infra red trigger is worn by residents andwd#iaccess to the call system at all times. It tijger any Intercall
700 series call point within range and can be goméd to generate different levels of call. Eadger is assigned a
uniqgue number which may be programmed into theegygb identify the calling resident by name. Altdrcall 700

series call points are fitted with infra red reegs/as standard and one call point will typicalbyer a room area of
20sq metres For information on the positioning of infra reallgpoints please refer to page

The battery life in the trigger depends on freqyeofcuse and in a typical TIR4 installation expecliée is between 6
and 12 months. The battery is a 12volt battery 8@#& Alkaline which is available from many retatibses

Detail of the TIR4 Mk1 and MKk2 Trigger:
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LIMKIT USB System Configuration Kit.
The NewUSB Programming Module is used to program the softveargfigurable devices such as tB€ Triggers &
TIR4 Pendants ant747 together with thdRoom Text, User ID andAuxiliary Input Text within the power supply
units. The kit is supplied with connection leadsclhare required to program different devices.
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LIMPROG USB Configuration software.

The LIMPROG Configuration Software is used in caowjtion with the LIM USB Programming Module to pragr the
text within the system argtan the system network to discover devicesll the text used by the system is stored in the
power supply & can be downloaded to the systemittieiethe software or by using tdewnloadbutton on the power
supply. (See page 29) Once downloaded, the infeomét also stored in the displays and L747 Uniakhsterface.

iLimProg USB - [No File Loaded] -0l x|
© File  VMiew ReadiWrite Tools  Help E
| @& & (&8 & B g | ¥
! Connect | LoadFile SaveFile | Print | Read PSU ‘Write PSI) Options | Metwork Map | Exit -
n
l NTERCA LI_ Configuration Software
NURSECALL SYSTEMS
2 Project Data ; . T
Project Data Call Point Descriptions
Project Motes | Call Poirt |Descriptiu:urr Iﬂ
~ User Text 1 BEDROC 1
Call Point Descriptions 2 {BEDROOM 2
) MRS THOMPSOR
LI oD ipati T
ser ezcriptions 4 SLIN LOLNGE
& Systemn Text 5 (ASSISTED BATH
System Text Descriptions B GREEM ROOM
Default Text Ertries 7 T LOUNGE
PR 2 COMSERWATORY
- Triggers !
¥ L74T 9 'RECEPTION
10 FROMT ENTRAMCE
REAR EMTRARNCE
12 ADDRESS 12
13 (ADDRES= 13 LI
Connected USE #0
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SCP Slave Call Point.
Slave call points are used to cover several bedsmeas in one room or ward where each individuahtpdoes not

required a separate identity on the call systenitsUnust be wired back to a standard call poirgrtavide the reset and
to generate the call address. Slave Call Point®obngenerate ‘standard patient call’ from eittier call button or pear

lead socket.

COom
ED
CALL

SCP

) mm nTERCALL e (D

Above: Front panel and pch detail of the SCP Sai Point

5
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SCP

SCP Connects to call point ‘X’ and ‘-* terminals722 call point shown above)

L | | . |

-~ kat fou] 0]
e e w0 0 e w0 s w0 o w0
- . o) ") L
Several Slave Call Points may be used to triggagngle call point

Pear lead Socket: Industry standard socket that will accept any ndigntgen switch.
This socket can accept input from pear leads, pressiats, radio triggers etc.

Installation: Flush or surface mount in standard ‘single sitettrical backbox.

Size & Weights: 80 x 80 x 40 mm, 60g
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SRP Slave Reset / Present Point.
Slave Reset / Present Points are normally locayettidodoor of a bedroom to enable staff to reseftctil point and to
register as staff present away from the patietpmaht. The unit is used in conjunction with thé32 Call Point, which
has additional terminals for this purpose.

L on
® g 3 SRP

O =mm inTERCALL =mm )

Above: Front panel and pcb detail of the SRP SReset/Present Point

- B
B - 238 sRP

Above: SRP Connects to L722 (Mk2) Call point usk®yand L2 terminals

SAP Located Mest to d\:-:hrl

L7 Located
Outsida Door

LT32 Located Creer the Bed
Wit NP 2 Paar Laad

Above: Typical Room Layout showing L732 Call PoisRP Remote/Preset Unit and L746 Overdoor L

Reset Button: Performs same functions as reset ldoh on L732 but in remote location.
LED: Green Led operates with green re-assurancelD in L732 Call Point
Installation: Flush or surface mount in standard ‘single sétettrical backbox.

Size & Weights: 80 x 80 x 40 mm, 60g
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CS1 Ceiling Pull Switch.
Ceiling Pull Switches are used in bathrooms, fitiedhe ceiling over the toilet and bath to allowadl to be generated

from these areas. They are fitted with 3 metretten§orange cord terminated with an easy to opéefatstyle pull and
twin re-assurance indicators.

I:

Above: Front view and pcb detail with the cover renoved

+=XL .

2 WVE L
HHHHIHH | - -
L622

CS1 Connects to call pointX’ ‘-ve' and ‘L’ terminals (L622 call point shown above)

SRR

Very Important: A MAXIMUM OF 3 CS1 UNITS MAY BE CON NECTED TO ONE CALL POINT

Cord: Three metres orange with easy to operate ‘G’ putirange.

Installation: Surface mount in self contained enclosure.

Size & Weights: Diameter 80mm x depth 30mm weight 509

Important: You must not mix old style Red LED and new s@lear LED Ceiling Pull

switches on the same call point.
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PIR1 PIR Detector used to monitor beds.
The PIR1 unit is a network compatible unit whiclm ¢agger a call point when a resident is out af bEhe unit is often
used with an isolating switch located outside thenrm to remotely enable and disable the device. Orieis also
available with a delay function to prevent unneagssalls and for dementia care systems. pleasecithe technical
department for more information. The unit can beduas a simple PIR for security and access coptngoses or with
the use of a maglshown fitted belowf§o monitor a bed. The location of the unit is intpat and this id detailed below.
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Above: Front view and pcb connection detail
MASKS ARE FREE ON REQUEST BUT MUST BE ORDERED SERFELY

PIR1 Locatec Call Point
in the room Located besic
opposite bed the bed

o) oo

4 core cable

KS1 Isolating
Keyswitch Located
outside the room

Typical installation example for bed montor View from abovelocation of the PIR1 is ve
applications important for effective operation.

PIR1 Connects to call point X’ and network ‘+" and *-*

Very Important: LOCATION OF THE PIR1 FOR BED MONIOR ING
¢ Mount the PIR 1 at a height of 2m from floor level.
e The bed must be minimum 0.75m wide and no greatehain 1.75m.
e The pillow end of the bed must be furthest away frm the PIR1.
* The headboard must be between 3.5 and 4.5 metre®fn the PIR1.
ENSURE UNITS ARE ISOLATED AT POWER UP

Connections: PIR1 Connects to call point ‘X’ and network ‘and *-*

Warm up period: As the PIR1 will continually call for 10 minutestef power up — ensure the units
are isolated at time of system power up.

Installation: Surface mount in standard single gang backbox.

Size & Weights: 80mm x 80mm x depth 25mm weight 50g
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L672 Dementia Controller.
The Intercall Dementia Care Unit has specificaldeib developed to provide non-intrusive help fordesgs who may

need assistance when they are confused. By cangrdhe lighting in the bedroom and en suite WCaarehe L672
helps guide a confused resident to the bathroonmbach to bed without the need for staff to be & thom. If at any
time the resident’'s movements do not conform toeagrogrammed ‘normal’ behavior pattern, an alaraidtomatically
raised to alert your staff through the Nursecaditem. In addition, the unit can be configured tonitos bedroom and
patio doors to alert staff immediately if the resitl leaves the bedroom. Normally located outsigehipdroom, the
L672 Dementia Care Unit gives constant visual iatian of the status indication of movement in tbem and/or
operation of the door(s). The LCD display makesaisy to select the desired movement profile forrédsédent and

shows the cause of any alarm activation. See paderénformation on the L672 Configuration.
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Network:

Address:

Connects to Intercall Network + and -

DIP Switch Device Network Address (1-215/254)

Inputs (OV Common):
Outputs:
Installation:

Size & Weights:
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Bed Monitor, Room PIR, Ensuite PIRdD Contact(s) & Slave Call Point
N.O ELV Relay outputs: Bed Light, Room Light,Alarm, Light Over-ride.
Surface mount in BB1 backbox , flush monitor .

160x 115 x 20 mm, 70g
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Intercall 600 & Intercall 700 Configuration Guide.

These pages are intended to give the reader axiewenf the possibilities using Intercall 600 amdelrcall 700 systems
for specific configurations. Detailed information the individual components can be found from g2@e

Below we list the parameters that can be configwigid the Intercall 600 & 700

e Changing the call point text messages.

e Changing the text which is shown when no callsaatere.

« Display Alarm Tone volume settings.

« Reduced Alarm Tone from displays at night time.

* Changing the time before a standard call becomesrengency and/or disabling this function compjetel
e Changing the time before a standard call beconme®aty call and/or disabling this function comfety.*
« Changing the time before an accepted call returtiset calling state (Mute Timer)

« Enabling and disabling the nurse present auto-gxipier. (Mk2 Products only)

« Disabling the ‘Call Follower’ sounder on the catlipts.

e Disabling the nurse present feature on the calfitpoi

* Making specific call points generate a differeraral sound from the displays.

< Disabling the Accept Call function on the displays

« Enabling LCD display units to show faulty or miggimetwork devices.*

« Enabling LCD display units to show resident namevelt as call location.*

* Making the LCD displays show only specific call pisi (Zoning).

e Supervisors Display Showing all calls but only siing for crash calls.

*Intercall 700 only

Programming the text messages

The first thing we will need to do is to set thetshes on the call points so we can give eachaiteit identity. (This is
what will be displayed when the call point is aetie.g. ‘BEDROOM 14’) .Before we can begin we némdsk the
following questions:

*  Will the system be zoned ? (Operated in areasnéngs or floors)

«  Will we need more than one call point with the saeé (E.g. rooms with more than one bed).

«  Will we need special text that is not in the fagtdefault. (E.g. names or wards etc)

If the answer to all of the aboveris then we can continue with the factory configuratitescribed below. If the answer
to any of the above is yes, please read the pgragtaistom configuration’.

Factory Text Configuration.

The factory text is programmed into the power sy@pid displays, is a simpkddress Number for each device (Eg
Address 1, Address 2 etc) Simply set the switclethe call point to the desired settiNOTE: All call points must
have a unique switch setting.

Custom Text Configuration
If a system is to be zoned or where repeated anapext is required, the power supply will needoe programmed.
The text can be customised using the LIMKIT.

Zoning Text
If a system is to be zoned we must disregard thkeaed concentrate on the call point address adektecan be
programmed at a later date. See page 61 for mfimeriation and examples of zoning.

Repeated text.
If a system requires more than one call point teehthe same text identity (e.g. two beds in onemowe can set the
call point to an address with a text identity wendt require and re-program the text.

Special text

If a system requires special text we address tisé dall point 01, the second 02 etc and complatelgrogram the
entire text.
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Changing the text shown when no call is active.

Using the LIMPROG Programming software (Suppliethia LIMKIT), you may alter the default text. Thaows your
company name and a call out telephone number shdéen if you wish. You have two lines of 16 chaeastwhich may
be used. The factory default is ‘Intercall 600*lotercall 700’ depending on the system.

LCD Display Alarm Volume Levels.
Every LCD display is fitted with a ‘Day’ and ‘Nighalarm volume setting. The volume of each LCD tigpmay be set
up independently depending on the local conditamd background noise. See page 34 for more defaft@unation.

Reducing the alarm volume at night.

With the addition of a ‘day/night’ switch connectedthe Power Supply, the alarm volume from the Ldi§plaus may
be reduced at night time. When the switch is throthe LCD Display units automatically use theirghi’ alarm
settings which may be configured individually tatsihhe local conditions. See pages 29 and 34 forenuetailed
information.

System Features Configuration
The System configuration is controlled by the maptever supply (L617/L717) and is adjusted by meafrs bank of
DIL switches detailed on page 77. They controlftilewing features:

e Changing the time before a standard call becomesramgency and/or disabling this function compietel
« Changing the time before an accepted call returtiset calling state (Mute Timer)

< Disabling the ‘Call Follower’ sounder on the cadlipts.

» Disabling the reset button present/reset togglthercall points.

« Enabling and disabling the nurse present auto-gfipier. (Selected products only)

« Enabling LCD display units to show faulty or miggimetwork devices.*

« Enabling LCD display units to show resident namevels as call location.*

« Changing the time before a standard call beconm®aty call and/or disabling this function comfeéy.*

* Intercall 700 systems only using L717 Power Syppl
Page 77 details all possible switch settings aadiffer guide from page 9 onwards, describes therésaoperation.

Display Features Configuration

The Display features configuration is controlledrbgnu driven settings in all LCD Display unigsccess to the display
menus is obtained by first pressing and holding dde ‘Show Staff’ button. While holding down th&how Staff’
button, press and hold the ‘Accept Call' button i@ seconds. The following features are changeih fngthin the
display menus:

«  Making specific call points generate a differertrad sound from the displays."{Zone)
« Disabling the Accept Call function on the displagsccept Button enable)

« Making the LCD displays show only specific call pisi (Zone A,B,C).

e Supervisors Display Showing all calls but only siing for crash calls.

* Intercall 700 systems only using L717 Power Syppl

Displays can be configured to show only certairl paints (Zoning) and/or certain call types ('Swyisor' displays

where staff are to be alerted only for emergendig)c@he Accept Calls feature can be disabled @oridor displays or
on installations where this feature is not requif@gplays can be set up to sound a different atama for certain call
points (Doors or drug cupboards etc) 'Master Digplean be configured to show all activity on aemsystem but only
sound for local calls. For more information on dhspconfiguration with zoning see page 61. Moreadetl information

on the display configuration can be found in pa@édésplay menus’.

We have chosen to show the zoning configuratiorgibing typical examples of zoning requirements that have
encountered using the Intercall system. Interdal &nd 700 displays feature the zoning menu destiibpage 61 and
the Intercall 700 zoning capabilities will be exded in the future.

The L748 LED display unit features additional mewmisch are described on page 61
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L628 & L758 Display Menu Settings.
To access the display menus, ensure the menu goatger if fitted and press & hold the left displaytton and then
the right button simultaneously for 10 seconds. [Efiebutton changes the option and the right butidvances to the
next menu setting. After the final setting, thentigand button will return the unit to normal opgérg mode.

Menu

Settings

Description

DISPLAY ADDRESS:

00to 07 or 15

Sets theDisplay Addressof the unit. When display address 1 or ab
is selected, and the unit is not in master mode ntenu will jump to
2ND TONE LO ADD.

pve

ZONE A LOW ADD:

001 to 215

Select the Lowest call point address for zone $wjtosition A.This
function is available only when the display is instes mode or set t
Display Address 00.

ZONE A HI ADD:

001 to 215

Select the Highest call point address for zonecbwgosition A.This
function is available only when the display is instes mode or set t
Display Address 00.

ZONE B LOW ADD:

001 to 215

Select the Lowest call point address for zone $witosition B.This
function is available only when the display is instes mode or set t
Display Address 00.

ZONE B HI ADD:

001 to 215

Select the Highest call point address for zonechwtosition B.This
function is available only when the display is instes mode or set t
Display Address 00.

ZONE C LOW ADD:

001 to 215

Select the Lowest call point address for zone $wjitosition C.This
function is available only when the display is instesa mode or set t
Display Address 00.

D

ZONE C HI ADD:

001 to 215

Select the Highest call point address for zonechwtosition C.This
function is available only when the display is instes mode or set t
Display Address 00.

2ND TONE LOW ADD:

OFF / 001 to 215

Select the Lowest call point address for the Sedmrtk alarm setting|

This range operates in addition to the zone windowava.

2ND TONE LOW ADD:

OFF /001 to 215

Select the Highest call point address for the Seéc®one alarm|
setting.This range operates in addition to the zone windowava.

When enabled, allows the calls to be acceptedisttbplay using the

ENABLED Accept button. When disabled, this function does te on this
ACCEPT BUTTON: pt button. en disapnled, this tunction doesoperate on thig
DISABLED display only.

ENABLED When enabled, this display will show all calls ¢ tsystem but will

SHOW ALL CALLS: DISABLED only sound the audible alarm for calls in the cotzone.
ALL CALLS Select “Emergency Only” to allow Emergency and éktaalls only to
SOUND FOR: EMERGENCY CALLS | 9enerate the audible alarm from this display. Atlev call types will

' ONLY be shown but the audible alarm will not operatehis display.

EMERGENCY CALLS:

OWN ZONE ONLY

Select “All Zones” to allow this display to show darsound for
Emergency and Attack calls in all zones on theesyst‘Own Zone

ALL ZONES Only” will not show or sound for Emergencies or gtk calls from
other zones.
When enabled, allows ATTACK calls to be acceptedhat display
ACCEPT ATTACK: ENABLED using the Accept button. When disabled, this fieawill be removed
DISABLED from this display only.

PRIORITY CALLS:

OWN ZONE ONLY

Select “All Zones” to allow this display to showdasound for Priority|
calls in all zones on the system. “Own Zone Onlyll wot show or

ALL ZONES sound for Priority Calls from other zones.
ENABLED Enabled = Emergency & Attack calls sound at the D&arm level
NIGHT OVER-RIDE: DISABLED when the system is in Night Mode. Disabled = Emecge& Attack
sound at the NIGHT alarm level when the system Night Mode.
Disable to prevent display from receiving the tesbwnload
TEXT DOWNLOAD: ENABLED instruction sent from the power supply controller.
’ DISABLED
This controls the call types which are sounded witie rapid
EMERG ONLY

EMERGENCY TONE:

EMERG + PRIOR

‘beep..beep..beep’ alarm tone. Selestergency Only or Emergency
and Priority call types
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L762 Call/Display - Display Menu Settings

Due to the large number of settings, the L762 memlivided into two sections, this first sectioratiewith the Display
Menu only. Ensure the Menu Enable jumper is fitiedhe rear of the unit and press and hold Beset button then
press and hold theralk’ button, simultaneously for 10 seconds. To chatige displayed option, press thReset
button. To move to the next item, press thalk’ button. While in the menu mode, the unit will not respamgytstem
activity.

Menu Settings Description
Select DISPLAY to enter the display mode configiamat or
SELECT MENU DISPLAY select CALL POINT to enter the call point mode cgofiation.
1-215 If you are installing this display on a zoned legattercall 700
MAX ADDRESS RANGE 1-254 system, set to 1-215 to avoid the zoning informmatheing
) shown on the display.
Sets theDisplay Address of the unit. This Unit can only be
DISPLAY ADDRESS 00 to 07 configured as a slave display and must receiveztiréng information
from a master display set to the same display aidre
Select the Lowest call point address for zone $wjtasition A.
ZONE A LO: 001 001 to 215 This function is available only when the displageés to Display
Address 00.
Select the Highest call point address for zonectwitosition A.
ZONE A HI: 215 001 to 215 This function is available only when the displagés to Display
Address 00.
Select the Lowest call point address for zone $wjitasition B.
ZONE B LO: 001 001 to 215 This function is available only when the displagés to Display
Address 00.
Select the Highest call point address for zoneckwitosition B.
ZONE B HI: 215 001 to 215 This function is available only when the displages to Display
Address 00.
Select the Lowest call point address for zone $wjitosition C.
ZONE C LO: 001 001 to 215 This function is available only when the displages to Display
Address 00.
Select the Highest call point address for zonechwosition C.
ZONE C HI: 215 001 to 215 This function is available only when the displagés to Display

Address 00.

2ND TONE LO: OFF

OFF /001 to 215

Select the Lowest call point address for the Sectonke alarm
setting. This range operates in addition to the zone wind
above.

PWS

2ND TONE HI: OFF

OFF /001 to 215

Select the Highest call point address for the Sectone alarm|
setting. This range operates in addition to the zone wind
above.

DWS

When enabled, allows the calls to be accepted iatdisplay

ACCEPT BUTTON: EII\éAABBII__EE[[)) using the Accept button. When disabled, this fuorctiloes nof
operate on this display only.
Select “All” to allow this display to show and salirfor
ALL ZONES Emergency and Attack calls in all zones on theesgst‘Own

SHOW ALL CALLS:

OWN ZONE ONLY

Zone Only” will not show or sound for EmergencigsAdtack
calls on other zones.

SOUND FOR:

ALL CALLS
EMERGENCY ONLY

Select “All” to allow this display to respond foll @all levels,
Select “Emergency Only” to ignore all calls aparonh
Emergency and Attack Calls.

EMERGENCY CALLS:

ALL ZONES
OWN ZONE ONLY

Select “All Zones” to allow this display to showdasound for
Emergency and Attack calls in all zones on theesyst‘Own
Zone Only” will not show or sound for EmergencigsAdtack
calls from other zones.

ACCEPT ATTACK:

ENABLED
DISABLED

When enabled, allows ATTACK calls to be acceptedhid
display using the Accept button. When disableds thature
will be removed from this display only.
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Menu

Settings

Description

PRIORITY CALLS:

ALL ZONES
OWN ZONE ONLY

Select “All Zones” to allow this display to showdasound for
Priority calls in all zones on the system. “Own Za@nly” will
not show or sound for Priority Calls from other zene

DISPLAY ACTIVE:

NURSE PRES ONLY

NURSE PRES + RESET

Select when the LCD display is enabled. NURSE PRES YOI
will enable the display only when the unit is in islel Presen
Mode. Select NURSE PRES+RESET to enable the displan

the unit is in either nurse presence or reset mode.

Select Enable to allow the display to show lostwoek devices,

vh

SHOW LOST UNITS: EE/ZBBI[EE this will sound an alarm in the room whenever thsra fault on
the system.
ENABLE Select Enable to load the default room and user it the
LOAD DEFAULT TXT DISABLE display Addressl to Address 254 User ID 1to User ID 250
ENABLE Select Enable to allow staff to be located whenréiset button is
SHOW STAFF DISABLE held down. (Same function as show staff button ispldy)
Enabled = Emergency & Attack calls sound at the Déarm
. ENABLED level when the system is in Night Mode. DisableBmergency
NIGHT OVER-RIDE: DISABLED & Attack sound at the NIGHT alarm level when thsteyn is in
Night Mode.
Disable to prevent display from receiving the tektwnload
. ENABLED instruction sent from the power supply controller.
TEXT DOWNLOAD: DISABLED
When a call is accepted from this display, seleidabled to
INTERCOM ENABLED prevent the speech channel being opened. This minteaffect
DISABLED the functionality on any other display or call/d&spunit.
This controls the call types which are sounded wlith rapid
EMERGENCY TONE: EMERG ONLY beep..beep..beep’ alarm tone. Seldemergency Only or

EMERG + PRIOR

Emergency and Priority call types
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L762 Call/Display - Call Point Menu Settings

Due to the large number of settings, the L762 mierlivided into two sections, this second sectiealsl with the Call
Point Menu only. Ensure the Menu Enable jumpeitisd to the rear of the unit and press and hodd'Reset button
then press and hold th€&dlk’ button, simultaneously for 10 seconds. To chahgedisplayed option, press theeset
button. To move to the next item, press thalk’ button. While in the menu mode, the unit will not respamgytstem

activity.

Menu

Default Settings

Description

Select DISPLAY to enter the display mode configiarat or

SELECT MENU CALL POINT select CALL POINT to enter the call point mode cgofiation.
CALLIRSTBUTTON | EMERGENCY | St e desred cll e genert when e Gese
oo ot e requ Uor D gererted uhen te e
CALL BUTTON CALL Select the call type generated when the Call bustactivated.
CALL BUTTON ID 000 Select the User ID generated when the Call buttaetisated.
JACK SOCKET CALL Select the call type generated when the Pear Iseadtivated.
JACK SOCKET ID 000 Select the User ID generated when the Pear Leattiisated.
X1 INPUT TYPE CALL Select the call type generated when the X1 Inpatiwated.
X1 INPUT ID 251 Select the User ID generated when the X1 Inputtivated.
X2 INPUT TYPE EMERGENCY Select the call type generated when the X2 Inpatiivated.
X2 INPUT ID 251 Select the User ID generated when the X2 Inputtivated.
X3 INPUT TYPE RESET Select the call type generated when the X3 Inpatiivated.
X3 INPUT ID 252 Select the User ID generated when the X3 Inputtivated.
X4 INPUT TYPE EMERGENCY Select the call type generated when the X4 Inpativated.
X4 INPUT ID 253 Select the User ID generated when the X4 Inputtivated.

X5 INPUT TYPE

NURSE PRESENT

Select the call type generated when the X5 Inpatiwated.

X5 INPUT ID

254

Select the User ID generated when the X5 Inputtisated.

AUDIO END TALK

END_TALK = ACCEPT
END_TALK = RESET

This setting controls how this call point behavekew the
conversation is terminated at a display unit. Sdiea_Talk =
Accept and this call point will become an acceptad, Select
End_Talk = Reset and this call point will reset.

Select Enabled to allow a standard call from thal point to

PRIORITY UPGRADE EII\éAABBII__EE[[)) upgrade to a priority call using the system timessconfigured
on the power supply. Select Disabled to preventugigrade.
LIGHT PATTERNS ENGLISH Configured this units’ LEDs to suit various interioatl market

conditions.
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L748 LED Display Menu Settings
The L748 Call/Display has a unique menu structbessed on the standard display menu, but with adfditifunctions
relating specifically to this unit. Access to thisglay menus is obtained by using the two hiddettobs located on the
front panel. Please refer to page 35 for more médion. Access to the menus is obtained by; prgsasimd holding
down the ‘Show Staff' button. While holding dowretfShow Staff’ button, press and hold the ‘Acceptl'Cbutton.
After holding both buttons down for 10 seconds, gbould gain access to the menus. To change thiagesl option,
press theShow Staff button. To move to the next item, press tAecept Call' button. When the display is showing
the last menu item (DEFAULT TEXT), one more pre§she ‘Accept Call’ will return the unit to normalperating
mode.Please note while in the menu mode, the unit willraspond to system activifiyhis unit can only be configured
as a slave display and must receive the zoningrirgtion from a master display set to the same aljsptidress.

Menu

Settings

Description

DISPLAY ADD: 00

00 to 07

Sets theDisplay Addressof the unit. When display address 1
above is selected, the menu will jump to 2ND TONE ADD.
This Unit can only be configured as a slave displagnd must
receive the zoning information from a master displg set to
the same display address.

ZONE A LO: 001

001 to 215

Select the Lowest call point address for zone $wjtasition A.
This function is available only when the displagés to Display
Address 00.

ZONE A HI: 215

001 to 215

Select the Highest call point address for zonectwitosition A.
This function is available only when the displagés to Display
Address 00.

ZONE B LO: 001

001 to 215

Select the Lowest call point address for zone $wjitasition B.
This function is available only when the displagés to Display
Address 00.

ZONE B HI: 215

001 to 215

Select the Highest call point address for zoneckwitosition B.
This function is available only when the displagés to Display|
Address 00.

ZONE C LO: 001

001 to 215

Select the Lowest call point address for zone $wjitosition C.
This function is available only when the displagés to Display
Address 00.

ZONE C HI: 215

001 to 215

Select the Highest call point address for zonechwiosition C.
This function is available only when the displagés to Display|
Address 00.

2ND TONE LO: OFF

OFF /001 to 215

Select the Lowest call point address for the Sectonke alarm
setting. This range operates in addition to the zone wind
above.

2ND TONE HI: OFF

OFF /001 to 215

Select the Highest call point address for the Sectone alarm|
setting. This range operates in addition to the zone wind
above.

When ON, this display will show all calls on thessm but will

SHOW CALLS: ON ON / OFF only sound the audible alarm for calls in the carzone.
Select “All” to allow this display to show and salirfor
EMERG CALLS: ALL ALL / OWN Emergency and Attack calls in all zones on theesyst‘Own

Zone Only” will not show or sound for EmergencigsAdtack
calls on other zones.

PWS

DWS

CALL LEVEL: ALL

ALL/ONE /TWO

Select “All” to allow this display to respond foll @all levels,
Select “One” to ignore Emergency and Attack Callsle&
“Two” to ignore all calls other than Emergency akitack calls.
This function over-rides all other settings on ttisplay.

DEFAULT TEXT: OFF

ON / OFF

Select “ON” to show the top line of the defaultttéx quiescent
mode eg “INTERCALL". Select “OFF” to clear the displan
quiescent modeA single red led will continue to flash indicatin

unit operational.
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L672 Dementia Controller Menu Settings

The L672 Dementia Controller contains sixteen pegrofiles which can be selected to suit the iifdial client
behaviour and altered as their needs change. Tlosvilog table shows the amount of time which willgs before an
alarm is generated. To change the current prgiiless an hold both buttons down on the unit foragmately 10
seconds. After this delay PROFILE: will be displdyeress the left hand button to increment the ramithe number
rolls around from 00 to 16) and select the rightchbutton to store the new profile.

Profile Out Of Bed Ensuite Room Door 1 Door 2 Ensuite
Alarm Alarm Alarm (Corridor) (Patio) Light Usher

0 Immediate N/A N/A Immediate Immediate N/A
1 2 Min 1 Min 30 Sec Immediate Immediate 50 Sec
2 3 Min 2 Min 30 Sec Immediate Immediate 1:45 Min
3 4 Min 2 Min 1 Min Immediate | Immediate 1:45 Min
4 5 Min 3 Min 2 Min Immediate | Immediate 2:30 Min
5 5 Min 4 Min 1 Min Immediate | Immediate 3:30 Min
6 8 Min 5 Min 2 Min Immediate | Immediate 4:30 Min
7 8 Min 5 Min 3 Min Immediate | Immediate 4:30 Min
8 10 Min 6 Min 2 Min Immediate | Immediate 5 Min
9 10 Min 6 Min 3 Min Immediate | Immediate 5 Min
10 10 Min 8 Min 1 Min Immediate | Immediate 7 Min
11 15 Min 5 Min 10 Min Immediate | Immediate 4:30 Min
12 15 Min 10 Min 5 Min Immediate | Immediate 8:30 Min
13 15 Min N/A N/A 10 Sec 10 Sec N/A
14 20 Min 10 Min 10 Min Immediate Immediate 9 Min
15 20 Min N/A N/A 10 Sec 5 Sec N/A
16 30 Sec 10 Sec 10 Sec Immedigte Immediate 20 Se
17 Light Timer: 20-100 secs / Alarm Timer: 2-30 mins |mmediate Immediate N/A

The following examples show the profiles in opemati

Profile 1 will allow the resident to be out of bed for 2 mii@s before raising the alarm, however, shouldehgaim out

of bed and in the room for more than 30 secdRd®m Alarm], the alarm will sound. If he is longer than 1 niin

the ensuitdEnsuite Alarm] the alarm will sound. The Ensuite light will dinmchthe bed light will illuminate 50
seconds after the resident entered the [BitSuite Light Usher] to usher the resident back to the bedroom and back
into bed.

Profile 5 will allow the resident to be out of bed for 5 mii@s before raising the alarm, however, shouldehgaim out
of bed and in the room for more than 1 mifiReom Alarm], the alarm will sound. If he is longer than 4 ntewin the
ensuite[Ensuite Alarm] the alarm will sound. The Ensuite light will dimdithe bed light will illuminate 3 minutes
after the resident entered the \fEhsuite Light Usher] to usher the resident back to the bedroom and inéaked.

Profile 16 is intended as a demonstration profile with skdor&tion timer settings. It will allow the residentbe out of
bed for 30 seconds before raising the alarm, howelmuld he remain out of bed and in the roomnfiore than 15
secondgRoom Alarm], the alarm will sound. If he is longer than 15@®@ts in the ensuitgEnsuite Alarm] the alarm
will sound. The Ensuite light will dim and the bégdht will illuminate 8 seconds after the residemttered the WC
[Ensuite Light Usher] to usher the resident back to the bedroom and inézhed.

Profile 17 is a simplified profile where the bed occupancaysse is replaced with a PIR located near the beatktect
when the resident gets out of bed. When the bed®#Rtivated, both lights are switched on and reithain on for the
time period programmed into tlieight Timer] , setting (between 20 and 100 seconds) If any RpRts are activated,
this time period is extended, keeping the lightsadithe time resident movement is detected. énebent that the lights
remain on above the programmapMarm Timer] setting (2 to 30 minutes) the alarm will be raised

Door Alarm.
It is not possible to set the door alarm while eittoor is in the open condition.
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L672 Dementia Controller Menu Settings
The menu structure allows the unit configuratiofbéochanged at any time. The Menu enable jumpet beuftted to
the rear of the unit to gain access to the follgwimenus which proceed after the Profile choice.

~ o

Profile Settings Description
Sixteen preset profiles which can be selected itatlsel individual occupants
SELECT PROFILE: 00 00 to 17 normal behaviour patternsPlease refer to the profile table for more
information on specific timings for each profile
OFF /02 /04 /08 This setting allows a delay to be introduced frdra bed sensor before th
BED SENSOR DELAY dementia controller detects an out of bed conditidme range is none (0Q
(Seconds) 2,4 or 8 seconds.

ROOM ALARM TYPE

CALL/PRIORITY /
EMERGENCY

Selects the type of call generated by the roomilprafiarm. The meny
structure prevents the doors from being set tavedeall level than the room|

X4 ALARM TYPE

*CALL / *PRIORITY /
EMERGENCY

X5 ALARM TYPE

*CALL / *PRIORITY /

Selects the type of call generated by the X4 CORMRODOOR contact &
X5 PATIO DOOR contact*The menu structure prevents the doors from
being set to a lower alarm type than the rodinthe Room Alarm Type is set
to Call, the door alarm may be set to Call, Pryooit Emergency. If the Room
Alarm Type is set to Priority, the door alarm mag ket to Priority or
Emergency. If the Room Alarm Type is set to Emeegethe door alarm cal

(=}

EMERGENCY only be set to Emergency.
Selects the User ID generated by the room profdena This can be used t
ROOM USER ID OFF — 254 generate a secondary address from the room for @gatBEDROOM 10
DEMENTIA ALARM”
Selects the User ID generated by the X4 Door Coimact. This can be usef
X4 USER ID OFF — 254 to generate a secondary address from the roonxéonge “BEDROOM 10
CORRIDOR DOOR”
Selects the User ID generated by the X5 Door Coniguut. This could be
X5 USER ID OFF — 254 used to generate a secondary address from the rmwmexample
“BEDROOM 10 PATIO DOOR”
The unit is fitted with an auxiliary relay to triggthird party alarm systems
ALARM RELAY ON/OFF and pager systems. This is disabled by default.
OFF/5/6/718 The unit can automatically switch off after a numbghours. For example it
AUTO OFF TIMER 9/10/11/12 is switched on when the resident is put to bedantiomatically switches off
(Hours) in the morning. The range is between 5 and 12 hours
When used in conjunction with later versions of theercall Call
Management Software, the out of bed activity iergly monitored by the
BED SENSOR CPR ON/OFF software. However, this function is not compatibligh earlier systems and
must be disabled.
/ / / Selects the minimum length of time that the Ens@itR will need to be
00/02/04/08 activated before the light switch-over & cue tinmigrenabled. This allows
MIN ENSUITE TIME (Seconds) alteration of the ensuite/room detection perforneafihe range is 0,2, 4 or 8
seconds. The default is 0 seconds.
Once the room alarm is activated, if the residenirns to be the bed the unit
can be configured to automatically reset the rotama This function can be
AUTO RESET ON /OFF disabled so a member of staff must visit to rebet toom alarm at the
Dementia Controller.
DOOR ONLY /ROOM Relay 4 operates when part or all of the Dementat@ller is enabled as
options on left. This can be used to switch thétligontrol automatically
RELAY 4 ONLY /DOOR & ROOM/ between normal light switches (ie during the day)d athe Dementig
DOOR OR ROOM Controller (ie at night time)
Selects the User ID generated by the X6 and X7eS&all Point. This can b¢
CALL POINT ID OFF — 254 used to generate a secondary address from the rflmsmexample

“BEDROOM 10 CALL POINT”

BED OCCUPIED

CONTACT CLOSED
CONTACT OPEN

Select the polarity of the X1 Bed Sensor input. Bédts are normally,
Contact Closed when the bed is occupied. The icpatbe set to Contagt
Open for different bed sensor types.

ALARM TIMER
[Profile 17 only]

02 - 30 Minutes

If the PIR’s are continuously activated for thisripd of time, the unit
generates a Room Alarm. This setting is only abland only applies tg
Profile 17.

LIGHT TIMER
[Profile 17 only]

10 — 100 Seconds

The Light Timer is the length of time the lightsmain on after the last PIR
activation is detected. This setting is only ava#zand only applies to Profilg
17.

D
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Zoning Configuration.

TheINTERCALL system features comprehensive zoning facilitieckian cope with most zoning requirements. The
principle of zoning is to enable calls to be digpld only in the area from which they originate. sTbould be achieved
by installing separate systems but this does notige 'master' displays where all calls can be showthe ability to
display emergency ‘crash' calls throughout thedingl to alert other members of staff.

Top Floor (Zone two)

Add 10 Add 11 Add12  Add 13 Display Add 0 A Add 15
LJE LJE L= L= =l LJE L=
e || e | e ) e ] B ® ®
o)
Ground Floor (Zone one)
d Add 1 Add 2 Add 3 Add 4 Display Add0  Add 5 Add 6
-@‘\ \‘-@‘\ \} mE) \‘o.-‘....(;ﬂ;\ | | (=] ‘
@ @ @® @ @®
When the zoning set up is ‘ | ‘ | H | f ‘ NN ‘u
complete, the text can be All call points in each group or \
programmed ‘zone' are consecutively addressed Master Display with zone

E switch connected

With the INTERCALL system, the zoning is configuradd controlled by the display units. They haventeals for the
zone switch and built in menu functions, which ased to configure the zone requirements. Whentarsyis zoned, we
must concentrate on the call point addresses andgdird the text that is associated to that adé=4sis will need to
be re-programmed when the system is commissioned.

Additional Equipment Required.

If a system is to be zoned, you will need to regpaomn the text. See page B®2ustom Configuratiorfor more
information. If the zoning configuration is to bhamged by the staff (e.g Day/Night operation) wé meed a zone
switch or time switch for automatic switching.

Call Points
When a system is zoned, we effectively have catitgdn separate groups which are to be treatédeazones(See the
diagram abovepll the call points in each group must have contieewaddresses.

Display Units

We also have displays arranged in groups theseadlezldisplay addressesAll displays in the same group must be set
to the samalisplay address The zone switchis connected to one display in each group, thépldy is themaster
display for that group.

Zone Switch

The Zone Switch is simply a closing contact, which is connectedthe chosemmaster display for eachdisplay
addressgroup. It may be a simple manual switch, time dwitc automatic closing contact. If the contacbjeen
circuit, then all displays in thalisplay addressgroup are ‘global’ and they will respond to alllgaints on the system.
This ‘global’ mode is often used as one of the zeetéings.

Display Address Windows

The mechanism by which the zoning is programmethetLCD Displays, is based around themtress windows
these are called ‘Zone A’, ‘Zone B’ and ‘Zone Cadhaddress windowhas a ‘Lower Address’ setting and a ‘Higher
Address’ setting. When the ‘Zone Switch’ is opedatie selects either global (all addresses) orafithe threeaddress
windows. Pages 34 and 44 detail the connections to bee madthe LCD Display units which select thddress
window which that group of addresses will use. Pageddaild the setting of theddress windowsZone A', ‘Zone B’
and ‘Zone C'.

Display Menu - Display Address 00.

There are 16 available display addresses from ®btdNVhen display address 00 is used, the setforgde address
windows ‘Zone A’, ‘Zone B’ and ‘Zone C’ are set umlividually on all displays. This allows displate be controlled
by a single switch, but to have different addresslow settings.
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Display Menu - Display Address 01 to 07.

When display addresses 01 to 07 are used, thagseftr the address windows ‘Zone A’, ‘Zone B’ dAdne C’ are set
up on the master display and transmitted to akiothisplays on the sandésplay address When using display address
01 to 07, only the master display can access theeZA’, ‘Zone B’ and ‘Zone C’ settings within thasgdlay menu.
These display addresses must be used Wieemote Soundersare required to be zoned.

Display Menu - Seconitlone.

The Second Tonemay be considered as an additioadtiress window Any active call point within the Second Tone
Low and High address range will make the LCD Diggaund (Using the solid alternative alarm tongjreless of the
zone settings. This is ideally used for exit damrspecific call points which are to be alertedtighout all zones.

Display menu - Show All Calls.
This setting allows calls from all zones to be thgpd, but only calls within the selectaddress windowwill sound
the audible alarm tone. This function can be erthbtedisabled at each display within the displaymsettings.

Display menu — Priority Calls. — Selected Prod@mbsy.

This setting allows priority calls from all zoneatside the selectealddress windowto be displayed and generate the
audible alarm tone. This function can be set td Zdnes’ which will show and sound for priority tsafrom all zones
on the system or ‘Own Zone Only’ which will not sheriority calls outside thaddress window

Display menu — Emergency Calls.

This setting allows emergency calls from all zonasside the selecteaidldress windowto be displayed and generate
the audible alarm tone. This function can be s&lidiZzones’ or ‘Own Zone Only’ which will not showemergency calls
outside theaddress window

Display menu — Accept Attack Calls.
This setting allows attack calls to be acceptetherdisplay using the accept button. This functsospecific to the each
display and prevents unauthorized reset of attaik where displays are in vulnerable or commoations.

Remote Sounders

The Remote Sounder only features basic zoningitfasiland we recommend using LCD displays rathan tRemote
Sounders where a system is to be zoned. Remoted&aupick up the zoning information frormaaster display unit

set to the samdisplay address When zoning Remote Sounders, you must use digadyessO1 to 15 and set up the
address window values on the master display.di$@ay addressis set up on the Remote Sounder using DIL switches

Power Supplies.
Zoning does not affect the quantity or locationpafwer supply units on the system. This must beutaied in
accordance with the Wiring Limitation. (See pagg 18

Overdoor Lights.
Zoning does not affect the operation of the overdighits. They may be set to a manadtdress windowwith the use
of two sets of DIP switches which set the ‘loweartdhigher’ address limits. See page 36 for mofermation.

Thermal Printer and Universal Interface (L747).
The L747 Interface and Thermal Printer will recatidsystem activity regardless of zoning. See ptje

Alphanumeric Pagers and Universal Interface (L747).

The L747 Interface and Alphanumeric Pagers willordcall system activity regardless of zoning. TH&4L can be
configured so that only emergency or attack calissent to the pagers. Special order L747s ardafl@iwhich offer
zoned paging configurations.

PC Logging and Alphanumeric Paging.

By using the Call Management Software, it is pdssib zone individual alphanumeric pagers to anylner of zones
and using it with the Intercall 700 system, it isspible to ‘route’ specific call types, locations users to specific
alphanumeric pagers.

Text Programming.

Once the zone set up is complete, the call pokitden be programmed into the power supply and tvded to the
system.
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Zoning — Example 1

In the example below, we have 2 zones with 9 cailhts and 2 display units on each zone. They algetoperated
independently and the LCD Displays are only to slealls local to the zone. The ‘Options’ describedbly allow for
this to be switched (say for day/night staffingdksy and to allow emergency or ‘attack’ calls toshewn on all zones.

Zone 1
2 3 4 7 8 9
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"] Optional Zone Switch

Setting up the Call Points.

Set up call points on the first zone with consemutddressed.he zone 1 example above starts at address 1 and
continues to address 9.

Leaving a gap to allow for future expansion, setalh points on the second zone with consecutiirestesThe
zone 2 example above starts at address 15 andncm#tito address 23.

Continue the above procedure on all further zoleesing gaps for future expansion between all zofiks zone 3
example above starts at address 30 and continuaddeess 38.

Setting up the LCD Display Units.

Set upall displays in zone 1 as follows:

DISPLAY ADDRESS 00. We wish the displays in both zone 1 and zonelitewitched together, so we have
used the samdisplay addresson all LCD displays. As we are usimtisplay address Othe address window
settings will need to be set up on all displays.

ZONE A LOW ADD 1,ZONE A HIGH ADD 9. Thisaddress windowZone A’ is set to receive only local calls
from zone 1.

Set upall displays in zone 2 as follows:

DISPLAY ADDRESS 00 We wish the displays in both zone 1 and zonel#tewitched together, so we have
used the saméisplay addressn all LCD displays.

ZONE A LOW ADD 15,ZONE A HIGH ADD 23. Thisaddress windoviZone A’ is set to receive only local calls
from zone 1.

Zone Connection.

Select one LCD Display to be the ‘mastéit’can be any display in any zone and in the exarapove it is one of
the displays on zone Znd connect the terminals on the rear of the tmiselectaddress windowA. For
information on the connections for the zone swipthase refer to page 34

Options.

Should you wish to switch the zone (Say in the idasit you wish to see all calls on all displays anhahight time
the calls are only displayed locally) Connect atcwto select either ‘global’ address Window A

If you set the all display menus EMERGENCY CALLS = ALL ZONES, Then ‘Emergency’ or ‘Attack’ calls
from either zone 1 or zone 2 will be shown on &D display units.

If you set the all display menus RRIORITY CALLS = ALL ZONES, Then Priority calls from either zone 1 or
zone 2 will be shown on all LCD display units.

If you want specific call points to show on a degptegardless of the zone settings, set® TONE LOW and
HI window to encompass the call required device addses
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Zoning — Example 2

In the example below, we have 2 zones with 9 aailhts and 2 display units on each zone. Therewoentodes of
operation; 1. Independently (LCD Displays showscalithin the zone) and 2. All calls are shown ime@ but all LCD
displays in zone 1 are silent and do not sound.rgemey calls are to stay within the local zone.

Zone 1
3 4 5 00 6 7 8 9
-Mm """"" HWHW ,m ,.—@‘ mg| o L= L= mg| ,.—@‘
| |e @ | = e | |le || e ) e
Zone 2
00 15 16 17 22 23
B @ e | | || |e | @

Call Points.
e Call points are set up with consecutive addresseach zone, with a gap between zones as per exdmpl

LCD Displays.

e Setupall displays in zone 1 as follows:

« DISPLAY ADDRESS 00 We wish the displays in both zone 1 and zone & tewitched together, so we have
used the samdisplay addresson all LCD displays. As we are usimtisplay address Othe address window
settings will need to be set up on all displays.

e ZONE A LOW ADD 1,ZONE A HIGH ADD 9. We have set up twaddress windowsn the LCD displays in
zone 1. The firsaddress windowZone A’ is set to receive only local calls froone 1.

e ZONE B LOW ADD 215,ZONE B HIGH ADD 215. The secon@ddress windows set up away from any call
point address (at address 215) so when using theeB’ setting, the display will not respond to @ayl.

e EMERGENCY CALLS = OWN ZONE ONLY. We have set Emergency calls = own zone only toeptev
emergency calls crossing theldress windovsettings. This will mean that in zone 1, wheldress windowZone
B’ is selected, no emergency calls will sound imezd.

e Set upall displays in zone 2 as follows:

+ DISPLAY ADDRESS 00. We wish the displays in both zone 1 and zonel#tewitched together, so we have
used the saméisplay addressn all LCD displays.

« ZONE A LOW ADD 15,ZONE A HIGH ADD 23. We have set up twaddress windowsn the LCD displays in
zone 2. The firsaddress windowZone A’ is set to receive only local calls froone 2.

e ZONE B LOW ADD 1,ZONE B HIGH ADD 23. The secon@ddress windovis set up to receive calls from both
zone 1 call points and zone 2 call points.

e EMERGENCY CALLS = OWN ZONE ONLY. We have set Emergency calls = own zone only toeptev
emergency calls crossing tlagldress windovsettings. This will mean that in zone 2, wiagldress windowZone
A’ is selected, no emergency calls from zone 1seilind in zone 2.

Zone Switch.

* Connect the zone switch to select either ‘Addressddv A’ or ‘Address Window B’When the zone switch is
operated, it will select thaddress windowsvhich will be used by all the LCD display units, both zones-or
information on the connections for the zone swipthase refer to page 34

Options

* If you set the all display menus EMERGENCY CALLS = ALL ZONES, Then ‘Emergency’ or ‘Attack’ calls
from either zone 1 or zone 2 will be shown on &D display units.

e If you set the all display menus RRIORITY CALLS = ALL ZONES, Then Priority calls from either zone 1 or
zone 2 will be shown on all LCD display units.

« If you want specific call points to show on a daplegardless of the zone settings, seth® TONE LOW and
HI window to encompass the call required device addses
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Zoning — Example 3.

In the example below, we have 2 zones with 8 aalitg, 2 display units and one remote sounder ch eane. There is
a zone switch in each zone which controls the digpin the local zone only. There are two modespefation;1. LCD
Displays and Remote Sounders show/sound for céhsnvitheir own zone only, an2. Show calls /sound for calls from
zone 1 and 2 on the local displays and sounders.

Zone 1
01 1 2 3 01 8
ﬁFHHHHH ﬁ H-E e E=
B @ e | |e || |e ] e ) |l @

_@ Zone 2

02 18 19 21
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BE = | e ] e l® |
Call Points.

» Call points are set up with consecutive addressesach zone, with a gap between zones as per exdmpl

LCD Displays.

e Set up the master display in zone 1 as follows:

 DISPLAY ADDRESS 01 We wish all displays in zone 1 to be switche@tiogr, but not affect the displays in the
other zones. As we are usidgplay address the address windovsettings can only be set on thmaster display
and all other displays, and remote sounders, sdidplay address will pick up the settings.

e Set:ZONE A LOW ADD 1,ZONE A HIGH ADD 8. The firstaddress windowZone A’ is set to receive only
local calls from zone 1.

e Set:ZONE B LOW ADD 1,ZONE B HIGH ADD 22. The secondddress windowZone B’ is set to receive calls
from both zone 1 and zone 2.

e« Set:ZONE C LOW ADD 215,ZONE C HIGH ADD 215. The secon@ddress windows set up away from any
call point address (at address 215) so when usiegZone B’ setting, the displays will not respdadny call.

* Set the Remote Sounder display address 01.The remote sounders will pick up thddress windowsettings
which are entered into the master display setisplay addresd in zone 1.

e Set up the master display in zone 2 as follows:

« DISPLAY ADDRESS 02.We wish all displays in zone 2 to be switched twgretbut not affect the displays in
zone 1.

e« Set:ZONE A LOW ADD 15,ZONE A HIGH ADD 22. The firstaddress windowZone A’ is set to receive only
local calls from zone 2. As we are usidigplay address 2he address windowsettings can only be set on the
master display and all other displays, and rematenslers, set tdisplay address @iill pick up the settings.

e Set:ZONE B LOW ADD 1,ZONE B HIGH ADD 22. The secondddress windowiZone B’ is set to receive calls
from both zone 1 and zone 2.

e Set the Remote Sounder display address 02.The remote sounders will pick up taddress windowsettings
which are entered into the master display setisplay addresg in zone 2.

Zone Switches.

» Connect a zone switch in each zone to select €iffuiress Window A’ or ‘Address Window BWhen the zone
switch is operated, it will select theddress windowdor all displays in the local zone only. It wilbhaffect
displays in the other zonEor information on the connections for the zonddwiplease refer to page 34

If you do not wish to switch the zone setting lmut wish to use Remote Sounders, fit links to thetenalisplays in
zone 1 and zone 2 to permanently select ‘Addresdomi A’ and enter the settings into the masterldigp

Intercall 600/700 Installation & Operation Guidsus 4.44 Page 71 of 82



Zoning — Example 4

In the example below, we have 3 zones with 10 pailhts and 2 display units on each zone. Theretlge®e position
zone switch in each zone which controls the displaythe local zone only. There are three modespefation; 1.
Independently (LCD Displays show calls within thene) 2. Show calls from all zones on the local ldigp 3. Local
displays to show no calls from any zone.

Zone 1
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Call Points.
» Call points are set up with consecutive addressesach zone, with a gap between zones as per exdmpl

LCD Displays.

e Set up the master display in zone 1 as follows:

« DISPLAY ADDRESS 01 We wish all displays in zone 1 to be switcheetiogr, but not affect the displays in the
other zones. As we are usidgplay address the address windoveettings can only be set on thmaster display
and all other displays set ttisplay address Will pick up the settings.

e« Set:ZONE A LOW ADD 1,ZONE A HIGH ADD 10. The firstaddress windowZone A’ is set to receive only
local calls from zone 1.

e Set:ZONE B LOW ADD 1,ZONE B HIGH ADD 39. The secondddress windowiZone B’ is set to receive calls
from zones 1,2 and 3.

e Set:ZONE C LOW ADD 215,ZONE C HIGH ADD 215. The thirdaddress windovis set up away from any call
point address (at address 215) so when using theeZC’ setting, the displays will not respond ty &all.

e Set up the master display in zone 2 as follows:

« DISPLAY ADDRESS 02 We wish all displays in zone 2 to be switche@tiogr, but not affect the displays in the
other zones. As we are usidgplay address fhe address windoveettings can only be set on thmaster display
and all other displays set ttisplay address @ill pick up the settings.

e« Set:ZONE A LOW ADD 15,ZONE A HIGH ADD 24. The firstaddress windowZone A’ is set to receive only
local calls from zone 2.

e Set:ZONE B LOW ADD 1,ZONE B HIGH ADD 39. The secondddress windowiZone B’ is set to receive calls
from zones 1,2 and 3.

e Set:ZONE C LOW ADD 215,ZONE C HIGH ADD 215. The thirdaddress windovis set up away from any call
point address (at address 215) so when using theeZC’ setting, the displays will not respond ty aall.

Zoning example 4 continues on the next page.....
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e Set up the master display in zone 3 as follows:

« DISPLAY ADDRESS 03 We wish all displays in zone 2 to be switche@tiogy, but not affect the displays in the
other zones. As we are usidgplay address #e address windovgettings can only be set on thmaster display
and all other displays set ttisplay address @iill pick up the settings.

e Set:ZONE A LOW ADD 30,ZONE A HIGH ADD 39. The firstaddress windowZone A’ is set to receive only
local calls from zone 3.

+ Set:ZONE B LOW ADD 1,ZONE B HIGH ADD 39. The secondddress windowZone B’ is set to receive calls
from zones 1,2 and 3.

e Set:ZONE C LOW ADD 215,ZONE C HIGH ADD 215. The thirdaddress windovis set up away from any call
point address (at address 215) so when using theeZC’ setting, the displays will not respond ty a&all.

Zone Switches.

* Connect a three position zone switch in each zoreelkect either ‘Address Window A’ , ‘Address Wind®’ or
‘Address window C’When the zone switch is operated, it will seleetatidress windowsor all displays in the
local zone only. It will not affect displays in tbther zoneFor information on the connections for the zoneawi
please refer to page 34

The above example will require a three positionezewitch, prices and availability are availablerequest. As there
are 16 independent display addresses, the above beuepeated up to a maximum of 16 zones. Asobrtbe three
settings on the zone switch is ‘sound for callallreones’, we could use the ‘global’ setting as ofithe three positions
and we would have the ‘Zone C’ setting availableaioother range of call points.

Options

e If you set the all display menus EMERGENCY CALLS = ALL ZONES, Then ‘Emergency’ or ‘Attack’ calls
from either zone 1 or zone 2 will be shown on &D.display units.

« If you set the all display menus RRIORITY CALLS = ALL ZONES, Then Priority calls from either zone 1 or
zone 2 will be shown on all LCD display units.

« If you want specific call points to show on a daplegardless of the zone settings, se2th® TONE LOW and
HI window to encompass the call required device addses

e If a ‘supervisors’ display was required to sholcall activity but only sound for emergenciessths simply added
anywhere on the network cabling and seB@UND FOR = EMERGENCY CALLS ONLY . Obviously, it could
be set to sound for all calls if required.

We hope that the examples have given an insigbtsame of the possibilities with the Intercall gystof zoning. But if
you wish to discuss your zoning requirements, @eamtact your supplier or the factory technicgipsrt department.
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Factory Text Page 1 of 2.

SW TCHES | ADD TEXT MESSAGE SW TCHES | ADD TEXT MESSAGE
uuDDuDDu | 108 ADDRESS 108
Duuuuuuu | 001 ADDRESS 001 DuDDuUDDu | 109 ADDRESS 109
uDuuuuuu | 002 ADDRESS 002 uDDDuUDDu | 110 ADDRESS 110
DDuuuuuu | 003 ADDRESS 003 DDDDUDDu | 111 ADDRESS 111
uubDuuuuu 004 ADDRESS 004 uuuuDDDu 112 ADDRESS 112
DuDuuuuu | 005 ADDRESS 005 DuuuDDDu | 113 ADDRESS 113
uDDuuuuu | 006 ADDRESS 006 uDuuDDDu | 114 ADDRESS 114
DDDuuuuu | 007 ADDRESS 007 DDuuDDDu | 115 ADDRESS 115
uuuDuuuu | 008 ADDRESS 008 uuDuDDDu | 116 ADDRESS 116
DuubDuuuu | 009 ADDRESS 009 DuDuDDDu | 117 ADDRESS 117
uDuDuuuu | 010 ADDRESS 010 uDDuUDDDu | 118 ADDRESS 118
DDuDuuuu | 011 ADDRESS 011 DDDUDDDu | 119 ADDRESS 119
uuDDuuuu | 012 ADDRESS 012 uuuDDDDu | 120 ADDRESS 120
DuDDuuuu | 013 ADDRESS 013 DuuDDDDu | 121 ADDRESS 121
uDDDuuuu | 014 ADDRESS 014 uDuDDDDu | 122 ADDRESS 122
DDDDuuuu | 015 ADDRESS 015 DDuUDDDDu | 123 ADDRESS 123
uuuuDuuu | 016 ADDRESS 016 uuDDDDDu | 124 ADDRESS 124
DuuuDuuu | 017 ADDRESS 017 DUDDDDDu | 125 ADDRESS 125
uDuuDuuu | 018 ADDRESS 018 uDDDDDDu | 126 ADDRESS 126
DDuuDuuu | 019 ADDRESS 019 DDDDDDDu | 127 ADDRESS 127
uubDuDuuu 020 ADDRESS 020 uuuuuuubD 128 ADDRESS 128
DuDuDuuu | 021 ADDRESS 021 DuuuuuuD | 129 ADDRESS 129
uDDuDuuu | 022 ADDRESS 022 ubDuuuuuD | 130 ADDRESS 130
DDDuDuuu | 023 ADDRESS 023 DDuuuuuD | 131 ADDRESS 131
uuuDDuuu | 024 ADDRESS 024 uuDuuuuD | 132 ADDRESS 132
DuuDDuuu | 025 ADDRESS 025 DuDuuuuD | 133 ADDRESS 133
uDuDDuuu | 026 ADDRESS 026 uDDuuuuD | 134 ADDRESS 134
DDuDDuuu | 027 ADDRESS 027 DDDuuuuD | 135 ADDRESS 135
uuDDDuuu | 028 ADDRESS 028 uuuDuuuD | 136 ADDRESS 136
DuDDDuuu | 029 ADDRESS 029 DuubDuuuD | 137 ADDRESS 137
uDDDDuuu | 030 ADDRESS 030 uDuDuuuD | 138 ADDRESS 138
DDDDDuuu | 031 ADDRESS 031 DDuDuuuD | 139 ADDRESS 139
uuuuubDuu | 032 ADDRESS 032 uuDDuuuD | 140 ADDRESS 140
DuuuubDuu | 033 ADDRESS 033 DuDDuuuD | 141 ADDRESS 141
uDuuuDuu | 034 ADDRESS 034 uDDDuuuD | 142 ADDRESS 142
DDuuubDuu | 035 ADDRESS 035 DDDDuuuD | 143 ADDRESS 143
uuDuuDuu | 036 ADDRESS 036 uuuubDuuD | 144 ADDRESS 144
DuDuubDuu | 037 ADDRESS 037 DuuuDuuD | 145 ADDRESS 145
uDDuuDuu | 038 ADDRESS 038 uDuuDuuD | 146 ADDRESS 146
DDDuubDuu | 039 ADDRESS 039 DDuuDuuD | 147 ADDRESS 147
uuuDuDuu | 040 ADDRESS 040 uuDuDuuD | 148 ADDRESS 148
DuuDuDuu | 041 ADDRESS 041 DuDuDuuD | 149 ADDRESS 149
uDuDuDuu | 042 ADDRESS 042 ubDDuDuuD | 150 ADDRESS 150
DDuDuDuu | 043 ADDRESS 043 DDDuDuuD | 151 ADDRESS 151
uuDDuDuu | 044 ADDRESS 044 uuuDDuuD | 152 ADDRESS 152
DuDDuDuu | 045 ADDRESS 045 DuuDDuuD | 153 ADDRESS 153
uDDDuDuu | 046 ADDRESS 046 uDuDDuuD | 154 ADDRESS 154
DDDDuDuu | 047 ADDRESS 047 DDuDDuuD | 155 ADDRESS 155
uuuubDDuu | 048 ADDRESS 048 uuDDDuuD | 156 ADDRESS 156
DuuuDDuu | 049 ADDRESS 049 DuDDDuuD | 157 ADDRESS 157
uDuubDDuu | 050 ADDRESS 050 uDDDDuuD | 158 ADDRESS 158
DDuuDDuu | 051 ADDRESS 051 DDDDDuuD | 159 ADDRESS 159
uubDuDDuu | 052 ADDRESS 052 uuuuubDuD | 160 ADDRESS 160
DuDuDDuu | 053 ADDRESS 053 DuuuubDuD | 161 ADDRESS 161
Addrasa 1 Addraaa 2 Addresas 3 Addrass 4
Duuuuuiuu uDuuuuuu DDuuvuuuuy uulDuuvuuuu

usiwiteh UP towards OH D = Switch DOWH away from ON EVERY DEVICE MUST HAVE A UMIQUE ADDRESS
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Factory Text Page 2 of 2.

SW TCHES | ADD TEXT MESSAGE SW TCHES | ADD TEXT MESSAGE

uDDuDDuu | 054 ADDRESS 054 uDuuubDuD | 162 ADDRESS 162
DDDuDDuu | 055 ADDRESS 055 DDuuubDuD | 163 ADDRESS 163
uuuDDDuu | 056 ADDRESS 056 uuDuuDuD | 164 ADDRESS 164
DuuDDDuu | 057 ADDRESS 057 DuDuuDuD | 165 ADDRESS 165
uDuDDDuu | 058 ADDRESS 058 uDDuuDuD | 166 ADDRESS 166
DDuDDDuu | 059 ADDRESS 059 DDDuuDuD | 167 ADDRESS 167
uuDDDDuu | 060 ADDRESS 060 uuuDuDuD | 168 ADDRESS 168
DuDDDDuu | 061 ADDRESS 061 DuuDuDuD | 169 ADDRESS 169
uDDDDDuu | 062 ADDRESS 062 ubDubDuDuD | 170 ADDRESS 170
DDDDDDuu | 063 ADDRESS 063 DDuDuDuD | 171 ADDRESS 171
uuuuuubDu | 064 ADDRESS 064 uubDDuDuD | 172 ADDRESS 172
DuuuuubDu | 065 ADDRESS 065 DuDDuDuUD | 173 ADDRESS 173
uDuuuubDu | 066 ADDRESS 066 uDDDUDuUD | 174 ADDRESS 174
DDuuuubDu | 067 ADDRESS 067 DDDDuUDUD | 175 ADDRESS 175
uuDuuubDu | 068 ADDRESS 068 uuuubDDUD | 176 ADDRESS 176
DuDuuubDu | 069 ADDRESS 069 DuuuDDuUD | 177 ADDRESS 177
uDDuuubDu | 070 ADDRESS 070 uDuuDDuUD | 178 ADDRESS 178
DDDuuubDu | 071 ADDRESS 071 DDuuDDUD | 179 ADDRESS 179
uuuDuubDu | 072 ADDRESS 072 uuDuDDuUD | 180 ADDRESS 180
DuuDuubDu | 073 ADDRESS 073 DuDuDDuUD | 181 ADDRESS 181
uDuDuuDu | 074 ADDRESS 074 uDDuDDUD | 182 ADDRESS 182
DDuDuubDu | 075 ADDRESS 075 DDDuDDUD | 183 ADDRESS 183
uuDDuubDu | 076 ADDRESS 076 uuuDDDUD | 184 ADDRESS 184
DuDDuubDu | 077 ADDRESS 077 DuuDDDuUD | 185 ADDRESS 185
uDDDuubDu | 078 ADDRESS 078 uDuDDDUD | 186 ADDRESS 186
DDDDuubDu | 079 ADDRESS 079 DDuDDDUD | 187 ADDRESS 187
uuuubDubDu | 080 ADDRESS 080 uuDDDDUD | 188 ADDRESS 188
DuuubDuDu | 081 ADDRESS 081 DuDDDDUD | 189 ADDRESS 189
uDuubDubDu | 082 ADDRESS 082 uDDDDDUD | 190 ADDRESS 190
DDuuDuDu | 083 ADDRESS 083 DDDDDDUD | 191 ADDRESS 191
uuDubDuDu | 084 ADDRESS 084 uuuuuuDD | 192 ADDRESS 192
DuDuDuDu | 085 ADDRESS 085 DuuuuuDD | 193 ADDRESS 193
uDDuDuDu | 086 ADDRESS 086 uDuuuuDD | 194 ADDRESS 194
DDDuDuDu | 087 ADDRESS 087 DDuuuuDD | 195 ADDRESS 195
uuuDDuDu | 088 ADDRESS 088 uuDuuuDD | 196 ADDRESS 196
DuuDDuDu | 089 ADDRESS 089 DuDuuuDD | 197 ADDRESS 197
uDuDDuDu | 090 ADDRESS 090 uDDuuuDD | 198 ADDRESS 198
DDuDDuDu | 091 ADDRESS 091 DDDuuuDD | 199 ADDRESS 199
uuDDDuDu | 092 ADDRESS 092 uuuDuuDD | 200 ADDRESS 200
DuDDDuDu | 093 ADDRESS 093 DuuDuuDD | 201 ADDRESS 201
uDDDDuDu | 094 ADDRESS 094 ubDuDuuDD | 202 ADDRESS 202
DDDDDuDu | 095 ADDRESS 095 DDuDuuDD | 203 ADDRESS 203
uuuuuDDu | 096 ADDRESS 096 uuDDuuDD | 204 ADDRESS 204
DuuuuDDu | 097 ADDRESS 097 DuDDuuDD | 205 ADDRESS 205
uDuuuDDu | 098 ADDRESS 098 uDDDuuUDD | 206 ADDRESS 206
DDuuuDDu | 099 ADDRESS 099 DDDDuuDD | 207 ADDRESS 207
uuDuuDDu | 100 ADDRESS 100 uuuubDuDD | 208 ADDRESS 208
DuDuuDDu | 101 ADDRESS 101 DuuuDuDD | 209 ADDRESS 209
uDDuuDDu | 102 ADDRESS 102 uDuubDuDD | 210 ADDRESS 210
DDDuuDDu | 103 ADDRESS 103 DDuubDuDD | 211 ADDRESS 211
uuubDuDDuU | 104 ADDRESS 104 uubDubDuDD | 212 ADDRESS 212
DuuDuDDu | 105 ADDRESS 105 DuDuDuDD | 213 ADDRESS 213
uDuDuDDu | 106 ADDRESS 106 uDDuDuDD | 214 ADDRESS 214
DDuDuDDu | 107 ADDRESS 107 DDDuDuUDD | 215 ADDRESS 215

Addrasa 1 Addraaa 2 Addresas 3 Addrass 4
Duuuuuiuu uDuuuuuu DDuuvuuuuy uulDuuvuuuu

usiwiteh UP towards OH D = Switch DOWH away from ON EVERY DEVICE MUST HAVE A UMIQUE ADDRESS
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L617 / L717 Configuration Switch Settings
The global system features are controlled by a baEnRIL
switches fitted to the L617 and L717 Power SuppliElse
switches are shown to the right ai@N] is upwards (towards
the word ON) andOFF] is down (away from the word ON).
The tables below details the available settings.

ON = UP OFF = Down

L617 Power Suppl{CONFIGURATION SWITCH SETTINGS
SW3 SW4 | Time taken for an accepted call to return to tk calling condition
ON ON 30 Seconds
ON OFF 1 Minute
OFF ON 2 Minutes
OFF OFF | 2 Minutes and 30 SecondsD¢ not use these settings simultaneously,
SW5 SW6 | Time taken for an un-answered call to convertd an emergency call
ON ON Never convert to an emergency call
ON OFF | 2 Minutes and 30 SecondgDo not use these settings simultaneously
OFF ON 3 Minutes and 30 Seconds
OFF OFF 6 Minutes and 30 Seconds
SW SWITCH ON SWITCH OFF
SW1 Enable Staff Present feature Disable Staff Prefsamtire
SW2 | Disable Call Follower Sounder Enable Call Followeunder
SW7 Not used
SW8 Not used
* Do not use these settings simultaneously
L717 Power Suppl{CONFIGURATION SWITCH SETTINGS
Time for Accepted calls to | Time for an un-answered call
SW3 | SW4 | SW5 | return to their calling state to become a Priority call
ON ON ON 1 Minute & 30 Seconds 2 Minutes & 30 Seaton
OFF | ON ON 2 Minutes 3 Minutes & 30 Seconds
ON OFF ON 3 Minutes 2 Minutes & 30 Seconds
OFF | OFF ON 4 Minutes 2 Minutes & 30 Seconds
ON ON OFF 1 Minute & 30 Seconds 6 Minutes & 30 Seto
OFF | ON OFF 2 Minutes Never turn into a Prioritylcal
ON OFF | OFF 3 Minutes 3 Minutes & 30 Seconds
OFF | OFF | OFF 4 Minutes Never turn into a Prioritif ca
S SWITCH ON SWITCH OFF
SWi Manual staff present feature only | Automatic Staff Present Feature only**
[Reset Button Present/Reset toggle] [Reset Button Reset only]
SW2 Disable call point follower sounder Enable callmdbllower sounder
SW6 | No lost addresses logged by displays lost addrémsgged on displays
SW7 Show location + User ID on system User ID disabled
SwWs Disable Nurse Present Auto Expiry Enable Preset Auto Expiry Timer
Timer [Fixed at 10 minutes] [Manual Reset Only]

PROGRAMMING L747

L747SL SERIAL RS232 LEAD FOR SCOPE PAGERS, CMS LITE &

L747 25 way female Description PC 9 way female Connector
Connector
Pin 13 CTS <<< Pin 4+7
Pin 14 TXD >>> Pin 2
Pin 15 RXD <<< Pin 3
Pin 17 RTS >>> Pin 6+8
Pin 25 Signal Ground Pin 5

YOU WILL NEED TO USE THE SOFTWARE IF CHANGING THE PAGER ADDRESS
OR L747 DATE AND TIME See Page 37
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Fault Finding Guide

Call Point Faults.

FAULT

F1. Red Led on continuously or sounder beeping
continuously or red and greed leds showing
continuously.

F2. Will not reset
See also F9

F3. Call Point does not show or sound on display
F4. Call Point shows incorrect call type
See also F6

F5. Call Point Red Led flashes twice then goes integre

flashing

F6. Call Address changes when calling but OK for
Present/Visit. [L622Mk1 ONLY]

F7. Call Point sounds on display but LCD reads
“1 “[Call Number but no text]

F8. Wrong address shows when Call Point calling
If L622 then see fault F6

F9. Call Point randomly “Ghost Calls”
See Also F2

CAUSE
lllegal Switch Setting

Ceiling pull switch faulty (i.e. shorted)
Ceiling pull switch wiring short circuit
Latching pull switch fitted

Pear Lead faulty (i.e. shorted)

Two call points set to the same address

No power to call point or network volts too low
Two Master power supplies on the wiring
Address windows not set up correctly on LCD(s)

Call point receives accept signal on the network

L output shorted to Ov.
L622Mk1 ONLY — All other call points do not use the
same circuit

No text has been programmed for that address.
Call point on wrong address [see fault F3,F8]

Wrong text has been programmed for that address
DIP Switches incorrectly set on call point

Faulty DIP switch on call point

If L622 then see fault F6

Ceiling pull switch damp (condensation or leak)
Damaged wiring on “X” connection

Damaged pear lead or plug

Excessive electrical ‘noise’ or static on site
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CURE

Set Call Point Switches
See Pages 31 (600) or Page 47 (700) and page 75

Disconnect or eliminate pull switch
Disconnect or eliminate wiring.
Must be momentary pull switch
Remove Pear Lead

All call pointsmusthave a unique address
Check if call point Red Led is flashing.

Only one master power supply per system.
Remove all zone links & trggain or check set-up.
Refer to page 61 for zoning configuration

Usually due to short on the Network.
Damp Network Cable

Damaged Network Cable

Call Accepted at display

Display accept button stuck down

Remove L connection from call point.

If this is on all displays check programming sheet
If only on one display, download text from PSU.
If this is on all displays check programming sheet
Re-check DIP Switches

Replace or eliminate call point.

Check ceiling pull switch

Check Wiring..

Remove or replace pear lead

Check site or contact supplier for filter units.
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Display Faults

FAULT

F10. Liquid Crystal Display totally blank

F11. LCD reads Vx.xx or SWxxxx continuously
F12. Display Shows calls but does not sound Call
F13. Seealso F3

F14. Display will not accept calls.

F15. Display will not accept text download

F16. Display text corrupted

F17. Display menu text corrupted

F18. Display Reads “UNIT FAILURE” on lower line

of LCD

F19.
of LCD

Display sounds single tone (not warble)
Cannot gain access to address windows within menus

Display Reads “SYSTEM FAULT” on lower line

CAUSE
No power tospilay

Excessivédtdvop on Network cable
Network Cable Short
No input to Booster PSU
Master PSU not running
Display set up to sound for Emergency calls only
Display Zoning set incorrectly
DAY or NIGHT alarm level set at minimum
Feature disabled in the display menu
Wrong type of system (IE L628 running on L717PSU)
Excessive Cable Capacitance on the system
Wrong type of system (IE L628 running on L717PSU)
Battery must be fitted to the PSU when downloading

Units connected thenek with power connected

Network devices are continuously monitored by the
display units. Should a device be removed from the
system, it will show as a UNIT FAILURE on the LCD
screens.

There is a fault from the Master Power Supply. $tatus
LED’s on the master Power Supply will indicate faslt.

SecondeTgeiting active
Display not in master mode
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CURE

Check connections with a meter.

Must measure minimum 9Volts at Network Cable.
Remove or eliminate part(s) of the system

See page 60
See page 34 or 44

See page 60
See page 3

See page 3
Download text from Master PSU directly

Unit will need to béureed to the factory or re-
programmed using the LIM device.

Investigate missing units (if several units possfhke
blown in FIB unit) Reset Power Supply to cleardistinit
failures. [Note that by resetting the power suppby are
removing the unit failures from memory and they roe
longer monitored]

The status LED’s on the master Power Supply will
indicate the particular fault. (ie Mains FailureC Bailure
etc) The Intercall IP Power Supply is fitted with@D
unit to identify faults.

Disabled in display menu See Bége
See pages 34,44 & 61
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Power Supply Faults

FAULT CAUSE
F20. PSU Yellow LED not illuminated No mains power connected
Transformer damaged during installation
F21. PSU Green LED not illuminated 1 Amp fuse blown
PCB damaged during installation
F22. Master PSU Red LED not flashing Network short
F23. PCB Sounder beeping continuously Network Device connections reversed
Flat Battery*
Output Overloaded

PCB damaged during installation
* The Power Supply is not designed to re-charge aptetely flat
battery & operate the call system simultaneouslpm@letely flat
batteries must be charged using a specialist Sehézdl Acid battery
charger or a power supply which has no externatlcannected.
F24. Master PSU Beeper Sounding once per secondUnit running from back up battery
and PSU Yellow LED Not llluminated

F25.  No output from booster No input connected to baoste
No output from master Supply.
Check Yellow & Green LED’s

F26. No Output from master power supply Network CablerSh
Network Device connections reversed
PSU Output Power Transistor Damaged

F27. Display text corrupted after download Text corrgptathin power supply.
Battery must be connected when downloading
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CURE
Check Supply.

Check fuse.

Remove or eliminate Network spurs

Use battery charger to re-charge battery or refdattery.

Max Load 100 Current Units per PSU

Check mains inewgrsupply

Check cable from master to booster.

Remove or eliminate Network Spurs

Connect to computer and re-program.
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L747 Universal Interface Faults

FAULT

F25A.

F28.

F29.

F30.
F31.

F32.

F33.

L747 Red LED not flashing

Printer Showing incorrect date or time
Extra Line feed space in between printout

Printer/Pager reporting ‘lost’ devices
RS232 data input/output problems

L747 + DPU414 Thermal Printer problems

L747 + SCOPE Serial RS232 pager mode

CAUSE CURE
No ConnectiorNetwork See page 37
No Supply to Network
No output device connected to 25way socket on L747
Output device giving ‘busy’ signal
L747 DIL switches set incorrectly.
DPU414 DIL Switches set incorrectly See DPU414 manual page 17
British Suenfiiime not set. Press BST/GMT button See page 37
L747 needs to be re-programmed UseLimprog USB See page 37 and 77
JP1 &ddjumpers fitted in parallel mode. See page 37
DPU414 DIL Switches set incorrectly See DPU414 manual page 17
Excessivp&tatance on Network Seapacitance faulten page82

Incorrect cablmeotions — Use L747SL lead only. See page 37.
L747 DIL switches set incorrectly.
JP1 jumper must be fitted for serial 1/O.
RS232 Baud rate can be 1200bps or 2400bps only (DIL
SWITCH 7)
RS232 format is only: 8 data bits, 1 stop bit, aoitp.

All L747 DBwitches must be[0FF] for this mode.
DPU414 DIL switches must be set to Parallel Dagatn
JP1 and JP2 jumpers should be removed.

The Printer must be powered up and on line.
Use standard parallel printer data lead to conineé4¥ to
DPU414.

JP1 and dfefs must be fitted
The Scope Kit must be powered up with the red lkedmd
the green led off.
Use theLIMUSB software to change the pager id
UselL747SL RS232 Scope data lead (supplied by
Intercall) to connect Scope kit to L747
Use L747 — Null Modem data lead (see page 77)
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FAULT

Capacitance Faults (Data Corruption)

F34.
F35.
F36.
F37.
F38.
F39.
F40.
F41.

Emergency calls don’t say “EMERGENCY!” on bottomdi

Wrong type of call displayed (Assistance showsasal call)

Call type changing (Bleep changes from assist londgh only 1 call up)
Printer printing several ‘lost’ then ‘reset’ device

Pager (Alphanumeric) bleeping with lost devices.

Calls cannot be accepted. (Display ‘Lock’s up’)

Q’ or ‘q’ appears on display when call(s) accepted

Calls come and go on the LCD display

Volt Drop Faults (Low Network Volts)

F42. LCD Beeper faint/ display keeps resetting (SeetHall)
F43. Call points reset spuriously.
Audio Faults

CAUSE

Network cable cores ‘Doubled up’ — see page 18
Damp Network cables or unit(s)

Booster unit required

Two Call Points with the same address — see page 74
Damaged Network Cable.

Excessive cable runs. — see page 18
Short down long cable run.

It is very important to be sure that the system idully functional and that all digital features are working correctly
before attempting to locate and rectify audio fauls.

F44.
F45.
F46.
F47.

F48.

Speech dropping out after a few seconds.
One way speech to or from call point.
One way speech to or from display.
Feedback between call point & display.

Buzzing on audio channel when open
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Capacitance on Network cabling see above

Faulty unit — try substitution with another callipioor display.

Two call points set to the same address.

Gain control set too high.

Call Point and display too close or ‘back to bamk’a stud partition.

Connection between Digital [+/-] and Audio [a/b]
Belden cable not used as recommended

Cable damage

Damp or wet Network Cable

Faulty Audio Unit

Poor Connection.
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