
TASW CALL MANAGEMENT & 
PAGER CONTROL SOFTWARE
FOR TELEALARM RADIO NURSECALL SYSTEMS

TASW call management software puts you in control of your TeleAlarm nursecall system.  Every 
activity is recorded by the computer hard drive and can be viewed or printed at will.
The main screen shows a real time log of all activities with current calls highlighted in colours of 
your selection.  Secondary screens may be located at nurse stations or corridor areas and display 
only current active calls providing the benefit of hard wired system displays to a radio based 
system; AND, screens can be of any size, from 8 inches to 40 inches, allowing calls to be read from 
many metres away with up to 8 active calls displayed at any time.

The TASW software can also 
control alphanumeric pagers to 
allow staff communication any-
where within the building (or 
gardens!).  Each pager can be 
set to receive selected call 
types for example a manager 
may receive EMERGENCY on-
ly, or perhaps a maintenance 
man may receive only fault or 
low battery warnings without 
disturbing care staff.  In addi-
tion, if staff work on specific 
floors or wards, then their pag-
ers may receive ONLY calls 
from their own area.

Reports can be displayed on screen or 
sent to a printer to provide a hard copy at 
will.  Standard reports allow extraction of 
a date and time range or a specific room 
details - ideal to resolve client or family 
complaints over response times.

Reports may also be written for specific 
circumstances as required.

 

There is also a ‘Send Message to Pager’ screen to allow text 
messages, entered from the keyboard, to be transmitted to 
individual staff, groups of staff or to ALL pagers - no more 
missing staff or hunting for staff to transfer an important tele-
phone call.
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TASW will operate on any PC running Window XP with 64 MB ram, 300 MB free disc space and 2 
free serial or USB ports.


