
Why is Quattro the only  
bedpan macerator with a  
THREE-YEAR WARRANTY as standard?

Our highly skilled engineers use the latest 3D CAD technology. 
This allowed us to model the size and shape of Quattro to make 
it 32% smaller and 20% lower than any other macerator. And it 
allowed us to run simulation tests, so Quattro breaks down less 
than other macerators.
 
We use state-of-the-art equipment like a laser welder. This gives 
the size and shape of Quattro’s hopper an accuracy we couldn’t 
get anywhere else and that is an essential part of its reliability. 
 
Our expert engineers manufacture more than 80% of Quattro’s 
parts and assemble each machine in-house, giving us superior 
quality control.
 
We put Quattro through rigorous durability testing to make sure it 
is robust enough to withstand the demands of the busiest wards.

Our friendly and efficient service and support will help keep 
your Quattro running smoothly. Turn this page over for details.

This is why...
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Quattro is the most reliable bedpan macerator you can buy because we 
engineered it to be from the outset. It’s a critical part of your infection 
control strategy, has the lowest lifetime cost and is the only bedpan 
macerator with a three-year warranty as standard. 

The reliability of your bedpan macerator should be everything 
to you as only the most reliable macerator can play a critical 
role in your infection control strategy.

We design, manufacture and assemble our macerators in-
house, and have done for many years. This is where we stand out 
from our competitors. We know that reliability doesn’t just happen. 
Reliability comes from skilled people, hard work, investment and 
experience. Reliability comes from Haigh.

Call us on 01989 760 200 or email sales@haigh.co.uk for more information.  
We’ll be happy to help you.

DESIGNED, MANUFACTURED AND ASSEMBLED IN THE UK BY HAIGH
RELIABILITY AS STANDARD
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“Haigh’s first time fix rate here has been 100% and would 
definitely purchase again. We have just taken out an 
ongoing service contract for the next three years  
as we are so pleased with their service and support.”
Wes Hutson
FACILITIES DEPARTMENT, CARILLION HEALTH

You can help maintain this reliable performance by having your Quattro 
serviced regularly – we recommend twice a year.

And who better to service your Quattro than the people who know it 
inside out, because we designed, manufactured and assembled it.

SITE SURVEYS

We can check and report on the condition  
of all your macerators, helping make sure  
your assets continue to provide the best value 
for money.

SERVICE CONTRACTS

A well-maintained Quattro can provide 
reliable service for at least 10 years. Our range 
of service contracts start from as little as  
£17 per month.

TECHNICAL SUPPORT

We have a dedicated technical support team. 
Call us on 01989 760 230 or email service@
haigh.co.uk with any macerator queries. 

SPARE PARTS

Receive discounts on spare parts with one of 
our service contracts. We also provide a next 
working day delivery guarantee.

INSTALL AND COMMISSION

We can install and commission your new 
macerator, saving you time and making sure  
it runs smoothly from day one.

EMERGENCY CALL-OUTS

If you have any problems with your macerators 
call us on 01989 760 230. Our engineers are 
based nationwide so we can usually get to 
you by the next working day.

TRAINING

If you prefer to keep your maintenance in-
house, we can train your team to service and 
repair your macerators to the same standard 
as our own engineers.

RETURN TO STANDARD

If you don’t have a service contract we offer 
a one-off, return to standard service. We can 
replace worn parts and fix minor faults to 
help keep your macerators running smoothly.

Our total service, spares and support cover won’t let you down

No one knows our machines like we do.
For expert servicing, information and advice call 
us on 01989 760 230 or email service@haigh.co.uk. 
We’ll be happy to help you.

NEW SPARE MACHINE SERVICE

Every time a macerator breaks down the risk of an 
infection spreading goes up. You can help prevent 
this risk with our new spare machine service.  
Call us to find out more.

If reliability and service are important to you,  
there’s only one bedpan macerator worth considering.
Quattro lasts longer than other macerators and breaks down less.
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