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Investing in the development of employees is the most important and rewarding thing
a business can do. Yet it’s often the last thing on the “to do” list.

Why is it so important?

When you develop employees, they feel that they belong, they become smarter, more productive, safer, higher performers, and ultimately, will
make the business succeed and grow. It helps with recruiting and retaining the best employees, and it allows senior managers to delegate and
focus on the needs of the business.

In over 45 years as a consultancy and training services provider, C&G Services have been privileged to work closely with many successful busi-
nesses in all industry sectors. These partnerships have been maintained for many years and we have witnessed first-hand; innovations, ever
evolving best practice and new technologies leading to growth and continued success for our clients.

We have utilised this incisive knowledge to tailor precise consultancy and development support for specific clients, and where possible shared
this key insight to benefit our wider client base in similar industries or business situations. It is key to the services we offer that we fully under-
stand an organisation’s environment, culture and operations whilst taking into account wider legal and industry requirements in terms of Health &
Safety, Environmental and Quality considerations.

We are ISO9001 Quality certified to design and deliver training and consultancy services. This gives us capability with our comprehensive multi-
industry knowledge to tailor a range of solutions from incorporating company procedures and photos into a generic subject course to delivering a
detailed course on a unique system or high-tech equipment.

We will work closely with you to identify and establish training requirements that support your business needs in your industry.

From a full understanding of your business objectives we help you to identify the skills and knowledge gaps and, therefore, training requirements
that will bring the greatest benefits.

The solution strategy is developed and agreed.

We design and develop in detail the training solution strategy, including the method of delivery and requisite consultative support.

We help you to effectively plan the delivery and then we deliver to the plan using our experienced consultants and trainers.

After every training event we gather and provide feedback from the delegates and present this information to you to enable continuous improve-
ments to take place. Our training solutions are dynamic, and are constantly challenged using the cumulative evidence of the feedback material.

The Benefits:

° Precise and expert solutions & support

° Industry & Compliance focused

° Upskilling, Team Building and leads Behavioural change
° Efficiency & Competence

° Engaging & Motivational

(] Measurable improvements

° Cost effective

° Ongoing support and after care

It has to be remembered that our services benefit individuals by improving their competencies. Additionally, companies developing their staff will
gain from their improved knowledge and skills; leading to an increased overall competence of the company.

Furthermore, providing staff with precisely the right knowledge and skills enables operational efficiency to be raised whilst also helping to ensure
compliance with their industry requirements, safety legislation and appropriate regulations.

To find out more about how we can assist you, contact us on:
01453 826781 or at info@gettrained.co.uk
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QUALITY KNOWLEDGE

| ARE YOU QUALIFIED TO DRIVE

WITH A TRAILER?

Real skills for careers in today’s and tomorrow’s workplaces. Best and safe practice. Efficiency and staff motivation.
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BUREAU VERITAS
Certification

CR&G Services (Europe) Ltd.'s QMS is 1SO9001
certified for “design and provision of training
services and consultancy services for Industry
to National and International Standards”

Certificate No. UK014041

C&G Services (Europe) Ltd.
Head Office: 201 The Waterfront, Stonehouse Business Park
Stonehouse, Gloucestershire. GL10 3UT

Tel: 01453 826781 Fax: 01453 792123 Email: info@gettrained.co.uk Co. Reg. 3555819 VAT Reg. No. 713 1330 87

www.gettrained.co.uk
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We work with great companies, large and small, like yours, and we are always
ready to help. See what some of our customers say about our services:
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C&G helped us deliver our specific
training needs. — (ADCommes).
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Please be aware that we are very glad for the service

_ GLOCON GROUP PLC provided from your company” - (Muller).
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"Best NRSWA course I've ever attended, strongly

recommend C&G for street works training". - (STW). ‘ r
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“This has been the best and most practical course |
have ever been on. Instructor was very
.a n approachable, knowledgeable & helpful and pushed
me to do as well as possible.” - (Ecotricity).
“l have been asking C&G to deliver training to our staff for the last 10 years. During that time they have supplied an

extensive range of training courses. C&G have always provided professional, competent trainers who have developed
good rapport with the staff. The booking of courses is flawless, and | have never been let down by this company.

It has been a pleasure to work with C&G, their staff being polite and courteous. Their rates are competitive, and the babCOCk
quality of instruction is high. This led to our Training Department using C&G as the sole external training provider for
much of our training needs. | wholeheartedly recommend them to anyone who needs their staff trained.” - (Magnox)

Please visit our website: www.gettrained.co.uk
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