
Video Door Latch Release System

OPERATING INSTRUCTIONS

The  Wired  Video Door  Latch  Release  
System will  enable  you to  be  notified  
that  a  visitor  is  at  your  door,  have  a  
conversation  with  the  visitor,  visually  
identify them and unlock the door all   
without the need to go to the door. 

You will be able to do all of this via a 
fixed monitor positioned at a convenient 
location within your property. The door 
will still be able to be opened manually 
and can be fitted onto most door or 

frame materials as well as being able to release a variety of styles of locks or 
alternative locking methods. 

HOW TO USE THE SYSTEM

When a visitor arrives at your door you may need to establish their
identity both verbally and visually before they enter your home,
this system would allow you to do that without having to go to the
door and check and can do that from the a convenient location
within the home.

Our Wired Video Door Latch Release System is able to be with
the resident, enabling them to be alerted both audibly and visually
of the presence of a caller, have a conversation using the ‘talk’
button, and if appropriate release the door to the visitor.

The video intercom system can use multiple intercoms, up to two
Visitor’s Panels can be connected with 4 internal monitors. The
video intercom system also provides Instant or automatic recording. When the visitor rings 
the doorbell or motion detection is activated, the camera will instantly captures and record a
video and store it on the MicroSD card (SD card must be purchased separately).

The Wireless Video Door Latch Release System may be installed with any type of door, 
however if the door has a multipoint lock we may need to let in a special Long Faceplate 
Electric Keep to suit. The keep is released by pressing the ‘unlock’ button on the monitor. 
The lock on your door shall need to be a self relocking lock, so that when the door closes 
behind a visitor, it re-secures and defaults to a locked position.

                                       



The camera can be fitted viewing straight ahead or at an angle on an angled plate to allow 
better visibility, the system has a 2 way speech channel so you may communicate with the 
visitor with ease.

Whilst this system will enable you to use all of these functions from up to 30 metres away, it
is always wise to ensure that you have a key, or a key holder available, in the event of
power failure or inability to utilise the handset.

TROUBLESHOOTING 
 
If the monitor does not ring then please check that there is power to both the visitors panel 
and the monitor, the fuse may have blown. This would cause the system to go offline. 

THE UNIT MUST BE DISCONNECTED FROM THE MAINS BEFORE THE FUSE IS
REMOVED.

If your system is vandalised or tampered with in anyway, please contact us and we will 
replace the damaged elements of the system. 

Replacement or additional monitors can be purchased at any time from Ridley Electronics 
Limited and connected to your current Video Door Latch Release System.

If you can no longer manage to utilise the release button on the monitor, please let us know
as we can cater for other versions of the system to allow operation by other parts of the 
body, to enable you to continue to utilise the door release function. 

TECHNICAL SPECIFICATION

A Video Door Latch Release package includes:
1x Visitors Panel – Doorbell Camera (Chrome/Black)
1x Standard Door Latch Release
1x Interface
1x Video Monitor (7 Inch or 10 Inch)
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