CIM maintenance contracts
Maintenance of your UPS equipment
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SOCOMEC Group:
a manufacturer at your service

An established manufacturer

Incorporated in 1922, SOCOMEC is an
industrial group with a workforce of 2,300
people.

Our independence allows us to have long-term
vision and complete control of any decisions
affecting our development.

The company is organised into two
independent divisions: SOCOMEC SCP,
experts in switching components and
protection solutions, and SOCOMEC UPS,
specialists in critical system power supply.
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SOCOMEC UPS
UPS from 400 VA to 4800 kVA

An organisation focused on
customer satisfaction

Our equipment is designed and produced to
meet ISO 9001:2000 standards. SOCOMEC
UPS systems provide you with a fully protected
electrical power supply and first-rate service.

A worldwide presence

With a strong international presence in over
70 countries and subsidiaries in 17 countries,
SOCOMEC is a major player in the global
electrical equipment market.
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The company'’s standard turnover, operating
profit and net profit are all showing steady
growth.

These figures allow the company to make
prudent yet ambitious plans for the future:
plans which guarantee profitability and which
also aim to capture new market share, namely
by setting up new subsidiaries worldwide.
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SOCOMEC SCP

Renowned expertise

Having already received the Award for
Customer Service Excellence from Frost &
Sullivan, the Best Practices Group,
SOCOMEC UPS recently won a further prize,
the 2006 Innovation Award.

This prestigious accolade was presented in
recognition of the company’s ability to propose
innovative solutions and, among other things, for
the integration of its dynamic energy storage
system VS8S+*bpc, which replaces batteries in
DELPHYS UPS systems.

Switching and Protection Systems
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The guarantee of a better service

We know just how important the availability of
high-quality energy is to your business, which
is why we give you access to the
wide-ranging expertise of our different
specialists. The management of your
infrastructure is co-ordinated by an equipment
tracking information system.
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Parts availability

The various original parts and components
available in our stock ensure that your faulty
equipment is rapidly restored to normal
operation, while preserving its original
performance and reliability.

Guaranteed response times

The support network at your disposal:
proximity, specialist personnel and spare parts
stocks mean that we can contractually
guarantee you a response time which is
compatible with your operating constraints,
24 hours a day (with a Preventative
Maintenance Visit PMV contract).
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Respect for the environment

We realise that, as a manufacturer, we play a
leading role in the protection of the
environment and, as such, we are actively
involved in the development of regulations
and standards.

This guarantees that we will always respond to
the demands of legislation concerning the
disposal of used components, in full
compliance with recycling procedures.

Managing your operating costs

Our different contract packages enable you
to pick and choose services to suit your needs
(parts, labour, response times), giving you total

control of your operating costs with no
surprises on your invoice.

Preventative maintenance

As with all equipment, the security appliances
which power your critical systems need to be
regularly maintained so that they can function
as efficiently as possible.

Periodic visits

Depending on the contract chosen, you will
receive periodic visits for:

e mechanical inspection

e glectrical inspection

e dust removal

e pattery inspection

e software updating

e electronics testing

e environmental checks

A report will be given to you after each repair.

Preventative maintenance allows you to
prevent any malfunctions and extend your
equipment life. Consequently, you will also
see an improvement in the MTBF (mean time
between failures) of your installation.




Corrective maintenance

As an installation gets older, it is more likely

to malfunction and require specialist repairs.

Your maintenance contract allows you to

benefit from:

e fast, priority repairs

e a choice of response lead time according
to your operational needs: 6-hour or next
working day

e assistance 24 hours a day, 365 days a year
(dependant on contract)

e guaranteed response times everywhere in
UK.

A PMV (Preventative Maintenance Visit) report

will be given to you after each repair.

Servicing on request

We offer you various services, in addition to

contractual benefits, to meet your developing

needs throughout the life-cycle of your

installations:

e replacement of consumable parts (battery,
fan, capacitor)

° moving your equipment

e industrial emission control

e UPS leasing

e implementing ready-to-run installations

e expert advice and recommendations for your
high-quality installation

* measurements and tests with or without
charging bench

Service Hot-line

The CIM hot-line offers priority access to
customers with a maintenance contract.

It provides technical support to protect your
high-quality power supply equipment.

A specialist team of electricians, electrical
engineers and IT engineers is on hand to
respond to all your operational queries.

e thermographic inspection of your high-quality
distribution system

® harmonics audit

e additional training sessions for installation
operators
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Adapted solutions

We tailor our services around your operating  tions to match your expectations. electrical supply to your sensitive applications
constraints. This means that for each of your  Qur Silver, Gold and Platinum solutions meet  (office, automation, servers, data-processing
contracts, we provide you with adapted solu-  your needs by protecting and securing the ~ centres, NICT, security...)

CONTRACTS SILVER GOLD pLaTigm | PLET M
MPS - preventative maintenance visit (standard™) included included included included
Battery check included included included included
Hardware & Software update included included included included
Labour and mileage (corrective maintenance) - included included included
Spare Parts - - included included
Hot-line availability working hours working hours working hours 24h/365d
RTS - Response time to site™* next working day | nextworkingday | nextworking day Bh*
Additional MPS optional optional optional optional
th(l::lvmr-]gp[%\ﬁerr;tative maintenance within weekend optional optional optional optional
MPN - preventative maintenance out of normal _ . . .
weekday working hours optional optional optional optional
Availability: Standard week / RTS: 6h optional optional optional -
Availability: 24h/365d / RTS:12h optional optional optional -
Availability: 24h/365d / RTS:6h optional optional optional included
T.SERVICE optional optional optional optional

* during normal working hours
**to verify the service nationwide coverage




The expertise
of a design manufacturer

Since 1968, SOCOMEC has been developing
quality products which aim to provide you with
a high quality, secure supply of electrical energy.
Our teams know what your business needs
and will make full use of their expertise in fields
such as electronic components, integrated
circuits, operating logics and industrial
software engineering.
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Expert on-site

The technicians and engineers we dispatch
to service your equipment are specialists in
high-quality energy sources (UPS and
rectifiers). The technological know-how which
enables them to repair the latest and most
advanced equipment is regularly updated.
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Rapid intervention wherever you are

Our European and worldwide presence
ensures that you will always have SOCOMEC
specialists close to your site, for a fast and
efficient response.
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Socomec UPS
worldwide

IN UNITED KINGDOM IN EUROPE
CIRENCESTER BELGIUM PORTUGAL
) _ ) Schaatsstraat, 30 rue du Patinage Rua Moinho do Cuco
Units 7-9 Lakeside Business Park B - 1190 Bruxelles Bloco A
Broadway Lane - South Cemey Tol. +32 (0)2 340 02 34 Lj. Dta. - Paz

Cirencester - GL7 5XL

Tel. +44 (0)1285 863300

Fax +44 (0)1285 862304
uk.ups.servicesales@socomec.com

Fax +32 (0)2 346 16 69

FRANCE
95, rue Pierre Grange

Tel. +33 (0)1 45 14 63 90
Fax +33 (0)1 48 77 31 12

GERMANY

HeppenheimerstraBe 57

D - 68309 Mannheim

Tel. +49 (0) 621 71 68 40
Fax +49 (0) 621 71 68 44 4
de.ups.all@socomec.com

ITALY

Tel. +39 02 98 242 942
Fax +39 02 98 240 723
siconmi@socomec.com

NETHERLANDS
Bergveste 2F

NL - 3992DE Houten

Tel. +31 (0)30 63 71 504
Fax +31 (0)30 63 72 166
info@socomec.nl

POLAND

Nowowiejska St 21/25
00-665 Warszawa

Tel. +48 (0)22 2345 223
Fax +48 (0)22 2345 223
ups.poland@socomec.com

. | Headquarters
© Technical support

be.ups.sales@socomec.com

F - 94132 Fontenay-sous-Bois Cedex

ups.paris.dcm@socomec.com

Via Leone Tolstoi, 73 - Zivido
20098 San Giuliano Milanese (M)

2640-566 MAFRA

Tel. +351 261 812 599
Fax +351 261 812 570
portugal@socomec.com

RUSSIA

Kutuzovsky pr. 13, 44-45
121248 - Moscow

Tel. +7 495 775 19 85
Fax +7 495 775 19 85
ups.russia@socomec.com

SLOVENIA

Savlie 89

Sl - 1000 Ljubliana

Tel. +386 1 5807 860
Fax +386 1 5611 173
si.ups.info@socomec.com

SPAIN

G/Nord, 22 Pol. Ind. Buvisa
E - 08329 Teia (Barcelona)
Tel. +34 935 407 575

Fax +34 935 407 576
info@socomec-aron.com

IN ASIA

CHINA
INDIA
MALAYSIA
SINGAPORE
THAILAND

HEAD OFFICE

SOCOMEC GROUP

S.A. SOCOMEC capital 11302300 € - R.C.S. Strasbourg B 548 500 149
B.P. 60010 - 1, rue de Westhouse - F-67235 Benfeld Cedex

SOCOMEC UPS Strasbourg

11, route de Strasbourg - B.P. 10050 - F-67235 Huttenheim Cedex- FRANCE
Tel. 433 (0)3 88 67 45 45 - Fax +33 (0)3 88 74 07 90
ups.benfeld.admin@socomec.com

SOCOMEC UPS Isola Vicentina

Via Sila, 1/3 - I - 36033 Isola Vicentina (V) - ITALY

Tel. +39 0444 598611 - Fax +39 0444 598622
info.it.ups@socomec.com

www.socomec.com

SALES, MARKETING AND
SERVICE MANAGEMENT

SOCOMEC UPS Paris

95, rue Pierre Grange

F-94132 Fontenay-sous-Bois Cedex - FRANCE

Tel. +33 (0)1 45 14 63 90 - Fax +33 (0)1 48 77 31 12
ups.paris.dcm@socomec.com
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