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LINK-UPS : 24 /7 remote monitoring service
to maximise your business continuity

Business Continuity, a crucial
aspect for Mission Critical
infrastructures, is ensured by a
UPS which avoids data losses k’
and downtime.
As any other machine, the UPS [ e suarsties

e Trend analysis
is not faultless and e Technical analysis
unpredictable anomalies could and recommendations
affect its performance,
impacting negatively on your
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® Faster problem detection
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protected by your UPS and e Alarm categorization
what can you do to minimize * Instant notification
the risks of downtime ?

The benefits

System uptime Peace of mind
LINK-UPS is the latest SOCOMEC ¢ LINK-UPS increases:
cutting-edge remote monitoring solution - system availability,
that provides 24/7 connection with your - diagnostic accuracy,
UPS. Using redundant INTERNET/GPRS - UPS status updating.
connection, it allows SOCOMEC
engineers to be continuously connected ¢ LINK-UPS reduces:
to your UPS without any single point of - MTTR,
failure in communication. - OPEX,

LINK-UPS keeps you updated about the - Downtime.

operating status of your UPS, providing
you with regular reports and technical
recommendations by the SOCOMEC
Service Centre for improving the quality of
your system.

Business continuity

Combined with a SOCOMEC
Maintenance Contract, LINK-UPS allows
the SOCOMEC engineers to take care
of your UPS by constantly monitoring

its parameters and quickly respond to
anomalies.
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Main features

B Notification in case
of alarm

Thanks to the continuous monitoring of
the UPS, should one or more parameters
exceed the accepted tolerance,
LINK-UPS automatically generates an
alarm notification that is instantly sent to
the SOCOMEC Service Centre.
SOCOMEC engineers will promptly
identify the cause and perform the
appropriate troubleshooting actions.

CUSTOMER SITE

e System uptime

® Business continuity
® Peace of mind
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I Proactive diagnostics
via the web

LINK-UPS allows Socomec engineers
to perform remote checks of the
parameters and if necessary to make an
appropriate diagnosis. They will be able
to proactively identify the problem and
manage the necessary actions for its
resolution, reducing the response time
and downtime of your system.
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TR RLARY

M Regular reports about
UPS health

The continuous monitoring, recording
and processing of key data from your
UPS are used to provide you with
easy-to-understand reports concerning
the operating status and health of your
installation.

The report will contain important
information about the operation and
parameters of the UPS for the period

in question, including event statistics. It
will also include an analysis by specialist
Socomec engineers, highlighting any
operating anomalies of the UPS together
with proposed solutions for improvement.

SOCOMEC SERVICE CENTRE 24/7
e Alarm notifications

* Remote diagnostics

® Regular reports

—» Alarm notification
—»  Remote diagnostics
——» Remote monitoring reports
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Socomec worldwide

IN WESTERN EUROPE IN EASTERN EUROPE, IN ASIA PACIFIC IN AMERICA

MIDDLE EAST, AFRICA
BELGIUM UNITED ARAB EMIRATES AUSTRALIA LATIN AMERICAN COUNTRIES
B - 1070 Anderlecht 371355 Dubai airport free zone Macquarie Park NSW 2113 Tel. +34 935 407 575

Tel. +32 (0)2 340 02 30
info.be@socomec.com

FRANCE

F - 94132 Fontenay-sous-Bois Cedex
Tel. +33 (0)1 45 14 63 90
dem.ups.fr@socomec.com

GERMANY

D - 68309 Mannheim

Tel. +49 (0)621 71 68 40
info.ups.de@socomec.com

ITALY

20098 San Giuliano Milanese (M)
Tel. +39 02 98 242 942
info.ups.it@socomec.com

NETHERLANDS

NL - 3991 CD Houten

Tel. +31 (0)30 760 0911
info.ups.ni@socomec.com

PORTUGAL

2640-486 Mafra

Tel. +351 261 812 599
info.ups.pt@socomec.com

SPAIN

E - 08329 Teia (Barcelona)
Tel. +34 935 407 575
info.ups.sib@socomec.com

UNITED KINGDOM
Cirencester - GL7 5XL

Tel. +44 (0)1285 863300
info.ups.uk@socomec.com

OTHER COUNTRIES
Tel. +34 935 407 575
info.ups.europe@socomec.com

Dubai (United Arab Emirates)
Tel.: +971 (0)4 29 98 441
info.ups.ae@socomec.com

POLAND

01-625 Warszawa

Tel. +48 22 825 73 60
info.ups.pl@socomec.com

ROMANIA

023383 Bucharest

Tel. +40 21 31936 88 (89, 81, 82)
info.ups.ro@socomec.com

RUSSIA

125167 - Moscow

Tel. +7 495 77519 85
info.ups.ru@socomec.com

SLOVENIA

SI'- 1000 Lubljana

Tel. +386 1 5807 860
info.ups.si@socomec.com

TURKEY

34357 Istanbul

Tel. +90 (0)216 540 71 20
info.ups.tr@socomec.com

OTHER COUNTRIES
Tel. +39 0444 598 611
info.ups.emea@socomec.com

Tel. +61 2 9325 3900
info.ups.au@socomec.com

CHINA

Chaoyang, Beiing 100016 P.R., China
Tel. +86 10 59756108
info.ups.cn@socomec.com

INDIA

Guindy, Chennai — 600 032
Tel. +91 44 3921 5400
info.ups.in@socomec.com

SINGAPORE

Singapore 408723

Tel. +65 6506 7600
info.ups.sg@socomec.com

THAILAND

Chatujak Bangkok 10900
Tel. +66 2 941-1644-7
info.ups.th@socomec.com

VIETNAM

Ho Chi Minh City

Tel. +84 8 3669 1220
info.ups.vn@socomec.com

ASIA PACIFIC HEAD OFFICE
Tel. +65 6506 7600
info.ups.apac@socomec.com

info.ups.sib@socomec.com

HEAD OFFICE SALES, MARKETING AND YOUR DISTRIBUTOR
SERVICE MANAGEMENT
SOCOMEC GROUP SOCOMEC Paris

S.A. SOCOMEC capital 10 951 300 €
R.C.S. Strasbourg B 548 500 149
B.P. 60010 - 1, rue de Westhouse
F-67235 Benfeld Cedex - FRANCE

VALID FOR FRANCE

150 14001150 9001

ICECCRE

VALID FOR ITALY

95, rue Pierre Grange
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FRANCE
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