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An independent manufacturer
The benefit of a specialist
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Founded in 1922, SOCOMEC 
is an industrial group with a 
workforce of 3000 people.
Our core business - the 
availability, control and safety of 
low voltage electrical networks 
with increased focus on our 
customers’ power performance.

The culture of independence
The SOCOMEC Group’s independence 
ensures control over its own decision-making, 
respecting the values advocated by its 
own family shareholders and shared by its 
employees.
With around 30 subsidiaries located on all five 
continents, SOCOMEC pursues international 
development by targeting industrial and 
service applications where the quality of its 
expertise makes all the difference.

The spirit of innovation
As undisputed specialists in UPS systems, 
mains supply changeover, power conversion 
and measurement, SOCOMEC dedicates 
nearly 10% of its turnover to R&D. As a result 
the Group can achieve its ambition of always 
being one technological step ahead.

The vision of a specialist
As a manufacturer with complete control 
over its technological processes, SOCOMEC 
is quite unlike the more general providers. 
The Group is constantly improving its fields 
of expertise in order to offer its clients 
increasingly customised, appropriate solutions.

A flexible manufacturing 
structure
Backed by two European centres of 
excellence (France and Italy), the Group also 
benefits from competitive production sites 
such as Tunisia and locations in the major 
emerging markets (India and China).
These sites have all implemented a system 
of continuous improvement based on Lean 
Management principles, and are therefore in a 
position to provide high levels of quality, and 
meet the deadlines and cost requirements 
expected by customers. 

The focus on service
Our manufacturer’s expertise naturally 
extends to a complete range of services 
designed to facilitate the research, 
implementation and operation of our 
solutions. Our service teams have built their 
reputation on reassuring guidance, flexible 
skills and reactivity.

Responsible growth
As a Group which is open to all cultures 
and firmly committed to human values, 
SOCOMEC promotes employee initiative 
and commitment. Working relationships are 
based on the idea of partnerships and respect 
for shared ethics. Through the company’s 
commitment to achieving harmonious, lasting 
development, SOCOMEC fully embraces 
its responsibilities not only towards its 
shareholders, employees, customers and 
partners, but also towards society as a whole 
and its environment. 
SOCOMEC has been a signatory to the Global 
Compact since 2003.
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For availability of your energy needs

The guarantee of a better service

Parts availability

We know just how important the 
availability of high-quality energy is to 
your business, which is why we give you 
access to the  

wide-ranging expertise of our different 
specialists. The management of your 
infrastructure is co-ordinated by an 
equipment tracking information system.

The various original parts and 
components available in our stock ensure 
that your faulty equipment is rapidly 

restored to normal operation, while 
preserving its original performance and 
reliability.
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Guaranteed response 
times
The support network at your 
disposal: proximity, specialist 
personnel and spare parts stocks 
mean that we can contractually 
guarantee you a response time which 
is compatible with your operating 
constraints, 24 hours a day.
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As an installation gets older, it is more 
likely to malfunction and require specialist 
repairs.
Your maintenance contract allows you to 
benefit from:
• �fast, priority repairs,
• �a choice of response lead time 

according to your operational needs: 
6-hour or next working day,

• �assistance 24 hours a day, 365 days a 
year (dependant on contract),

• �guaranteed response times.
A PMV (Preventative Maintenance Visit) 
report will be given to you after each 
repair.

Maintenance contracts

Our different contract packages enable 
you to pick and choose services to suit 
your needs (parts, labour, response 

times), giving you total control of your 
operating costs with no surprises on your 
invoice.

Managing your operating costs

Corrective maintenance

As with all equipment, the security 
appliances which power your critical 
systems need to be regularly maintained 
so that they can function as efficiently as 
possible.

Preventative maintenance allows you to 
prevent any malfunctions and extend 
your equipment life. Consequently, you 
will also see an improvement in the MTBF 
(Mean Time Between Failures) of your 
installation.

Preventative maintenance

Periodic visits
Depending on the contract chosen, 
you will receive periodic visits for:
• �mechanical inspection,
• �electrical inspection,
• �dust removal,
• �battery inspection,
• �software updating,
• �electronics testing,
• �environmental checks.
A report will be given to you after 
each visit.

Servicing on request
We offer you various services, in 
addition to contractual benefits, 
to meet your developing needs 
throughout the life-cycle of your 
installations:
• �replacement of consumable parts 

(battery, fan, capacitor),
• �implementing ready-to-run 

installations,
• �expert advice and 

recommendations for your high-
quality installation,

• �measurements and tests with or 
without charging bench,

• �thermographic inspection,
• Power Quality audit,
• �additional training sessions,
• �UPS rental.APPLI





 3

79
 a



5SOCOMEC - CIM Maintenance Contracts

The CIM hot-line offers priority access to 
customers with a maintenance contract.
It provides technical support to 
protect your high-quality power supply 
equipment.
A specialist team of electricians, electrical 
engineers and IT engineers is on hand to 
respond to all your operational queries.

Service Hot-line

Adapted solutions
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SERVICE DESCRIPTION MAINTENANCE PROGRAM
SILVER GOLD PLATINIUM PLATINIUM PLUS

MPS - preventative maintenance visit (standard*) included included included included
Battery check included included included included
Hardware & Software update included included included included
Labour and mileage (corrective maintenance) — included included included
Spare Parts — — included included
Hot-line availability working hours working hours working hours 24h / 365d
RTS - Response time to site next working day next working day next working day 6h**
Additional MPS optional optional optional optional
MPW - preventative maintenance within weekend working hours optional optional optional optional
MPN - preventative maintenance out of normal weekday working hours optional optional optional optional
Availability: Standard week	 / RTS: 6h optional optional optional —
Availability: 24h/365d	 / RTS:12h optional optional optional —
Availability: 24h/365d	 / RTS: 6h optional optional optional included
LINK-UPS - Remote Monitoring optional optional optional optional

We tailor our services around your 
operating constraints. This means that 
for each of your contracts, we provide 
you with adapted solutions to match 

your expectations. Our Silver, Gold and 
Platinum solutions meet your needs by 
protecting and securing the electrical 
supply to your sensitive applications 

(office, automation, servers, data-
processing centres, NICT, security…)

* during normal working hours. 
** to verify the service nationwide coverage.
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Since 1968, SOCOMEC has been 
developing quality products which aim 
to provide you with a high quality, secure 
supply of electrical energy.
Our teams know what your business 
needs and will make full use of their 
expertise in fields such as electronic 
components, integrated circuits, operating 
logics and industrial software engineering.

The technicians and engineers we 
dispatch to service your equipment are 
specialists in high-quality energy sources 
(UPS and rectifiers). The technological 
know-how which enables them to repair 
the latest and most advanced equipment 
is regularly updated.

Trust the specialists
For guaranteed operational continuity

The expertise of a design manufacturer

Expert on-site maintenance
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Our sales and service network

Our European and worldwide presence 
ensures that you will always have 
SOCOMEC specialists close to your site, 
for a fast and efficient response.

Rapid intervention wherever you are

Respect for your 
environment
We realise that, as a manufacturer, 
we play a leading role in the 
protection of the environment and, 
as such, we are actively involved in 
the development of regulations and 
standards.
This guarantees that we will always 
respond to the demands of legislation 
concerning the disposal of used 
components, in full compliance with 
recycling procedures.
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www.socomec.com

heaD oFFice

SOCOMEC GROUP
S.A. SOCOMEC capital 10 816 800€ 
R.C.S. Strasbourg B 548 500 149 
B.P. 60010 - 1, rue de Westhouse  
F-67235 Benfeld Cedex - FRANCE 
Tel. +33 3 88 57 41 41 
Fax +33 3 88 74 08 00 
info.scp.isd@socomec.com

Socomec worldwide

BELGIUM
UPS / Power Control & Energy Efficiency / 
Solar
Tel. +32 2 340 02 30 
Fax +32 2 346 28 99 
info.be@socomec.com

FRANCE
UPS / Power Control & Energy Efficiency / 
Solar
Tel. +33 1 45 14 63 00 
Fax +33 1 48 67 31 12 
dcm.ups.fr@socomec.com

GERMANY
Power Control & Energy Efficiency
Tel. +49 7243 65292 0 
Fax +49 7243 65292 13 
info.scp.de@socomec.com
UPS
Tel. +49 621 71 68 40 
Fax +49 621 71 68 444 
info.ups.de@socomec.com

ITALY
Power Control & Energy Efficiency
Tel.+39 02 98 49 821 
Fax +39 02 98 24 33 10 
info.scp.it@socomec.com
Solar
Tel. +39 0444 598611 
Fax +39 0444 598627 
info.solar.it@socomec.com
UPS 
Tel.+39 02 98 242 942 
Fax +39 02 98 240 723 
info.ups.it@socomec.com

NETHERLANDS
UPS / Power Control & Energy Efficiency / 
Solar
Tel. +31 30 760 0900 
Fax +31 30 637 2166 
info.nl@socomec.com

POLAND
Power Control & Energy Efficiency
Tel. +48 91 442 64 11 
Fax +48 91 442 64 19 
info.scp.pl@socomec.com
UPS
Tel. +48 22 825 73 60 
Fax. +48 22 825 73 60 
info.ups.pl@socomec.com

PORTUGAL
UPS / Solar
Tel.+351 261 812 599 
Fax +351 261 812 570 
info.ups.pt@socomec.com

ROMANIA
UPS / Power Control & Energy Efficiency / 
Solar
Tel. +40 21 319 36 88 
Fax +40 21 319 36 89 
info.ro@socomec.com 

RUSSIA
UPS / Power Control & Energy Efficiency / 
Solar
Tel. +7 495 775 19 85  
Fax +7 495 775 19 85  
info.ru@socomec.com

SLOVENIA
UPS / Power Control & Energy Efficiency / 
Solar
Tel. +386 1 5807 860  
Fax +386 1 561 11 73 
info.si@socomec.com 

SPAIN
UPS / Power Control & Energy Efficiency / 
Solar
Tel. +34 93 540 75 75 
Fax +34 93 540 75 76 
info.es@socomec.com

UNITED KINGDOM
Power Control & Energy Efficiency
Tel. +44 1462 440 033 
Fax +44 1462 431 143 
info.scp.uk@socomec.com
UPS
Tel.+44 1285 863 300 
Fax+44 1285 862 304 
info.ups.uk@socomec.com

TURKEY
UPS / Power Control & Energy Efficiency / 
Solar
Tel. +90 216 540 71 20-21-22 
Fax +90 216 540 71 27 
info.tr@socomec.com
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YoUr DisTriBUTor

in asia PaciFic

AUSTRALIA
UPS
Tel. +61 2 9325 3900 
Fax +61 2 9888 9544 
info.ups.au@socomec.com

CHINA
UPS / Power Control & Energy Efficiency
Tel. +86 21 52 98 95 55 
Fax +86 21 62 28 34 68 
info.cn@socomec.com 

INDIA
Power Control & Energy Efficiency
Tel. +91 124 4027210 
Fax +91 124 4562738 
info.scp.in@socomec.com
UPS / Solar
Tel. +91 44 39215400 
Fax +91 44 39215450 & 51 
info.ups.in@socomec.com 
info.solar.in@socomec.com

SINGAPORE 
UPS / Power Control & Energy Efficiency
Tel.+65 6506 7600 
Fax +65 64 58 7377 
info.sg@socomec.com

THAILAND
UPS
Tel. +66 2 941 1644 7 
Fax +66 2 941 1650 
info.ups.th@socomec.com

VIETNAM
UPS
Tel. +84 8 3559 1220 
Fax +84 8 3559 1221 
info.ups.vn@socomec.com

in MiDDle easT

UNITED ARAB EMIRATES
UPS / Power Control & Energy Efficiency / 
Solar
Tel.+971 4 29 98 441 
Fax +971 4 29 98 449 
info.ae@socomec.com

in aMerica

USA, CANADA & MEXICO
Power Control & Energy Efficiency
Tel. +1 617 245 0447 
Fax +1 617 245 0437 
info.us@socomec.com

oTher coUnTries

NORTH AFRICA
Algeria / Morocco / Tunisia
info.naf@socomec.com

AFRICA
Other countries
info.africa@socomec.com

SOUTH EUROPE
Cyprus / Greece / Israel / Malta
info.se@socomec.com

SOUTH AMERICA
Tel. +34 93 540 75 75 
info.es@socomec.com

MORE DETAILS
www.socomec.com/worldwide

in eUroPe


