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Driver and Vehicle
Licensing Agency

SUMMARY

Overview

Industry: Call Centre
Solution: Kelio Integral &
Planning

Benefits

e Control employees hours
e Manage staff planning
e Reduce HR administration

About Bodet Limited

Bodet has been offering
clocks & class change
systems and Time and
Attendance solutions for
over 25 years.

Bodet’s devotion to constant
improvement has enabled
Bodet to become the
European leader in the Time
Management sector.

The Driver and Vehicle Licensing Agency (DVLA) uses
Bodet’s Time and Attendance Software to manage
attendance & improve punctuality.

Heulwen Thomas, in charge of coordination at DVLA’s
head office in Swansea, has explained how the DVLA
benefits from using Bodet’s Time and Attendance
Solutions.

A system which meets the DVLA’s needs

The DVLA had some specific requirements for their Time and Attendance System.
Bodet’s tailored solution met DVLA's needs to “export data to excel for payroll. We
also use it to manage staff planning including setting up new shift patterns”
explains Heulwen.

When DVLA moved their office into a new building, Bodet
made sure the installation of the time and attendance system
was completed on time. “The system was already installed
when we moved in, it works well for us”, says Heulwen.

Manage staff planning

DVLA is using Kelio Planning to roster workers more efficiently “The planning
module enables our organisation to use the system to plan the shifts of employees.
It makes it easier when we have to allocate a team to a special task” explains
Heulwen.
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